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                   NEC Corporation of America
MATERIAL RETURN AUTHORIZATION
                                                    DATE:  _____ / _____ / _____


	(  YOUR

       COMPANY

              NAME


	
	


	(  RETURN

       SHIPPING

       ADDRESS

       ATTN:

              PHONE:
	

	( BILLING

      ADDRESS

      ATTN:

      PHONE:
	

	( SITE NAME
	
	( P.O. #

	(  UNIT

       RETURNED
	PART NO.                                                NAME                                                          SER.NO.                                            MFG DATE



	(  MAIN

       EQUIPMENT
	MODEL

	(      FAILURE OCCURRED
	(  TROUBLE SYMPTONS  
      

	
	
	Out Of Box
	

	
	

	
	
	During Warranty
	

	
	

	
	
	After 3 years use
	

	
	

	
	
	Shipment Damage
	

	
	

	
	
	Within 90 Days Since Repair
	

	
	

	
	(  PERSON REPORTING TROUBLE         EMAIL ADDRESS            PHONE NO.

	
	

	INSTRUCTIONS

This form must accompany all returns.  One form per unit.

A purchase order must accompany all out-of-warranty parts.

**Please complete all line items so your unit can be processed faster**
( ( ( ( ( ( (   SELF EXPLANATORY

( UNIT RETURNED - PART NO., NAME, SERIAL NO., MFG. DATE – THIS INFORMATION IS NORMALLY LOCATED  ON  THE  CONNECTOR EDGE OR BACK COVER OF THE UNIT.  THE PART NO. IS AN ALPHANUMERIC CODE. NORMALLY 6 DIGITS LONG (E.G., D1753A OR SOME UNITS HAVE A PART NO. 277-11111)
( MAIN EQUIPMENT – MAIN EQUIPMENT FROM WHICH FAULTY UNIT WAS REMOVED.  THIS IS IMPORTANT BECAUSE SOME UNITS ARE COMMON TO MANY DIFFERENT EQUIPMENT TYPES.

( PERSON REPORTING TROUBLE – LIST TECHNICAL POINT OF CONTACT TO DISCUSS FAULT. THIS INFORMATION MAY EXPEDITE THE REPAIR OR PREVENT NTF CHARGES.



	INQUIRES:

                            NEC CORPORATION OF AMERICA

                            2816 TOWERVIEW ROAD

                            HERNDON,  VA 20171

                            ATTN: RCSD, PMD


	SHIP TO:
                           NEC CORPORATION OF AMERICA

                           14040 PARK CENTER ROAD
                           HERNDON,  VA 20171

                           ATTN: EQUIPMENT SERVICES DEPARTMENT


	IF CALLING:   1-888-204-4595, M-F 8:00 a.m. – 5:00 p.m.  E.S.T.     HAVE SERIAL # READY FOR REFERENCE


MRA NUMBER IS ASSIGNED BY REPAIR FACILITY, AT THE TIME EQUIPMENT IS RECEIVED. 


PART NO. AND SERIAL NO. MUST BE REFERENCED WHEN REQUESTING MRA STATUS





























