UC for Enterprise (UCE)
Application Platform
(UNIVERGE OW5000)

Nurse Call Integration Service

Operations Guide

NI EC NEC Corporation

March 2010
NDA-30180, Revision 5



Liability Disclaimer

NEC Corporation reserves the right to change the specifications,
functions, or features, at any time, without notice.

NEC Corporation has prepared this document for the exclusive use of
its employees and customers. The information contained herein is the
property of NEC Corporation and shall not be reproduced without prior
written approval from
NEC Corporation.

NEAX and Dterm are registered trademarks of NEC Corporation.
OW5000 is a trademark of NEC Corporation.

NEC GRANTS NO WARRANTIES OR CONDITIONS, EXPRESS OR
IMPLIED, BY STATUE OR OTHERWISE REGARDING THESE
RECOMMENDATIONS, THEIR QUALITY, THEIR MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, INCLUDING (BUT NOT
LIMITED TO) PREVENTION, DETECTION OR DETERRENCE OF TOLL
FRAUD, COMPUTER VIRUSES OR OTHER UNAUTHORIZED OR
IMPROPER USE OF THE SOFTWARE PRODUCTS. IN NO EVENT SHALL
NEC OR ANY OF ITS SUBSIDIARIES OR ITS AUTHORIZED DEALERS BE
HELD LIABLE FOR LOST PROFITS OR FOR ANY SPECIAL,
CONSQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES CAUSED BY
THE IMPLEMENTATION OF THESE RECOMMENDATIONS. THE SECURITY
OF YOUR NEC APPLICATION IS ULTIMATELY YOUR RESPONSIBILITY.
THIS DISCLAIMER IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED.

© 2010 NEC Corporation

Microsoft®, Windows®, SQL Server®, and MSDE®
are registered trademarks of Microsoft Corporation.

All other brand or product names are or may be trademarks or
registered trademarks of, and are used to identify products or services
of, their respective owners.



Contents

Introduction 1-1
About Nurse Call. .. ... . 1-1
How This Guide is Organized . ....... ... i 1-1

Installing the Nurse Call Integration Service 21
Before Starting the Installation Procedure. . ........................... 2-1

OWS000 SErVer . .ottt 2-1
Installing Nurse Call . .......... . 2-2

Configuring the Nurse Call Integration Service 3-1
Configuring the PBX Information. . ............ .. ... .. ... ... ... ... ... 3-1
Configuring Monitored Number. . ......... ... .. . 3-4

UCE Application Platform (UNIVERGE OW5000) Nurse Call Integration Service Operations Guide - Revision 5



ii Contents

UCE Application Platform (UNIVERGE OW5000) Nurse Call Integration Service Operations Guide - Revision 5



Figures

Figure Title Page
2-1 Welcome dialogbox .. ... ... 2-2
2-2 Logon Information dialogbox . ............ ... ... ... ... .. ... .. 2-3
2-3 Ready to Install dialogbox. . ... ... ... 2-3
2-4 Setup Complete dialogbox . . ....... .. ... . . 2-4
3-1 PBX Settings dialogbox . ........ ... . ... ... .. . . . . 3-2
3-2 PBX Management—Monitored Numbers . ....................... 3-4
3-3 PBX Management—Add New Monitored Number. . ................ 3-4

UCE Application Platform (UNIVERGE OW5000) Nurse Call Integration Service Operations Guide - Revision 5



2

Figures

UCE Application Platform (UNIVERGE OW5000) Nurse Call Integration Service Operations Guide - Revision 5



1-1

Introduction

Chapter Topics

Welcome to the OW5000® Nurse Call Integration Service Operations
Guide. This guide provides the information you need to install and
configure the Nurse Call application.

e About Nurse Call

e How This Guide is Organized

About Nurse Call

OW5000 Nurse Call Integration Service (NCIS) implements the National
Electrical Manufacturers Association (NEMA) wireless Telephone
Interface and allows a Nurse Call system to connect to the NEAX
Wireless Dterm PSII and PSIII handsets.

How This Guide is Organized

Chapter 1
Introduction

Chapter 2
Installing the Nurse Call
Integration Service

Chapter 3
Configuring the Nurse Call
Integration Service

This chapter outlines how to use the manual, including the actual
manual organization, chapter layout, and conventions used in this
guide.

This chapter details the procedures required to install the Nurse Call
Integration Service application.

This chapter provides descriptions and step-by-step procedures for
configuring OW5000 Nurse Call Integration Service through the NCIS
Administrator.
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Installing the Nurse Call Integration

Service

Chapter Topics

This chapter provides step-by-step procedures to install and configure
the components of the Nurse Call Integration Service software.

e Before Starting the Installation Procedure
e Installing Nurse Call

Before Starting the Installation Procedure

This section describes the required components that must be in place
before installing the Nurse Call application.

A PBX must be configured for use with OAl before installing the application software.

OW5000 Server

Prior to installing any OW5000 software or Microsoft database, please
refer to the Requirements section in the UNIVERGE OW5000 Getting
Started Guide to verify that your system meets the OW5000 Server
requirements. The OW5000 Platform must be installed before you install
the Nurse Call Integration Service software. For instructions on how to
install the OW5000 Platform, refer to the UNIVERGE OW5000
Installation Guide.

UCE Application Platform (UNIVERGE OW5000) Nurse Call Integration Service Operations Guide - Revision 5



2-2 Installing the Nurse Call Integration Service

Installing Nurse Call

Use the following steps to install the Nurse Call software.

Step 1  Place the OW5000 DVD into the computer’s DVD-ROM drive. On most
computers, setup will automatically start when the DVD is loaded. If
Autorun is enabled, close the HTA file and then do the following:

—After placing the OW5000 DVD into the computer’'s DVD-ROM drive,
open Windows Explorer and double-click the DVD-ROM drive icon.

—Open the Nurse folder and double-click the Setup.exe file.

A Welcome dialog box displays (Figure 2-1).

Figure 2-1 Welcome dialog box

ji OWS5000 NurseCall - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
OW5000 NurseCall

The InstallShield{R) Wizard will install OW 5000 MurseCall an
| your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties, l

= Back: I Mext = I Cancel |

Step 2 Click Next. A Logon Information dialog box displays (Figure 2-2).
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Figure 2-2 Logon Information dialog box

{i¥ OW5000 NurseCall - InstallShield Wizard x|

Logon Information

Spedfy a user name and password

Spedfy the user name and password of the user account that will logon to use this
application. The user account must be in the form DOMAINUsername.
User name:
|GALACTICA32\Administrator
Password:
Instalishield
< Back I Mext > I Cancel |

Step 3 Click Next to begin installation of the Nurse Call system. A Ready to
Install dialog box displays (Figure 2-3).

Figure 2-3 Ready to Install dialog box

iz OW5000 NurseCall - InstallShield Wizard |
Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

Cancel

Step 4 Click Install. Figure 2-4 displays.
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Installing the Nurse Call Integration Service

Figure 2-4 Setup Complete dialog box

i':;% OWS000 NurseCall - InstallShield Wizard

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed OV 5000
MurseCall, Click Finish to exit the wizard,

[ Show the Windows Installer log

< Back I Finish I Cance] |

Step 5 Click Finish. The OW5000 Nurse Call Integration Service installation is
now complete.
pa33) If you are prompted to reboot your computer, select Yes, then click Finish to reboot
:fz your computer. If prompted, you must reboot your computer for the changes to take
effect.
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Configuring the Nurse Call
Integration Service

OW5000 Administrator is an OW5000 Runtime Platform utility used to
configure OW5000 applications and tools. It also provides a graphical
user interface to modify OW5000 user account information.

OW5000 Administrator provides a view of database information, login
settings, installed machines, installed applications under each machine,
and application settings. You may browse and request modifications to
the system repository by clicking on the desired application in the
navigation pane.

The functions and associated screens that display for configuring Nurse
Call Integration Service (NCIS) in OW5000 Administrator are described
in this chapter.

The following topics are included in this chapter.

Chapter Topics e Configuring the PBX Information
e Configuring Monitored Number

Configuring the PBX Information

You must login to the OW5000 Administrator in order to configure Nurse
Call Integration Service. Refer to the UNIVERGE OW5000 Configuration
Guide for information on how to login to the OW5000 Administrator.
When you have finished configuring the application, you can either log
out or just close your browser.

NCIS options may be configured through OW5000 Administrator by
completing the following steps.

Step 1 Login to the OW5000 Administrator program. Once you are logged in to
the OW5000 Administrator, follow this path to open NCIS's configuration
options: OW5000 > Applications > Nurse Call. Figure 3-1 displays.
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Figure 3-1 PBX Settings dialog box

OWS5000

Step 2

Step 3

Step 4

MNurse Call Manager

PBX

IP Address:

PEX ID:

Rl Bind Mame:
Client Server Part:
PBEX Type:

Split Call Forward:
Port:

Force Port:
Heartbeat:
Selected:

Incremental Retry Delay

172.24.133.44

30

0AlServer. SY7000-44
44000

UNNERGE S4w7000
Mo

£0030

& yes ' no
& yes T no
r

: ISD seconds v|

Max Retry Delay: |1D minutes Yl

Use DAl Server: No

PS5 Code: |1 | 'I

Cancel

From the PBX Settings dialog box, select the PBX you want to modify
from the PBX drop-down menu.

Verify the desired value for Port. This field specifies the TCP/IP port
number that the application uses when connecting to the PBX. Use the
following port values for the PBX in use:

—NEAX 2000 IPS PBX, NEAX 2400 IPX PBX, and UNIVERGE SV7000,
SV8300, and SV8500 ports are always 60030.

Verify the value for Force Port. This field has the following settings:

—Yes specifies that the application uses the same port each time it runs.
This should be selected to avoid problems with clearing Dterm
displays and monitoring equipment.

—No specifies that the application will retry one of the other port
numbers when the application fails to connect to the PBX, because
the port may be in use by another application. This setting has no
effect when the PBX Type is NEAX 2400 IPX, UNIVERGE SV7000,
SV8300, and SV8500, or NEAX 2000 IPS.
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Step 5 \Verify the setting for Heartbeat.This field has the following settings:

—Yes specifies that the application checks approximately every 20
seconds to make sure the PBX connection is still alive and
operational.

—No specifies that the application will not check the PBX connection.
You should normally select Yes for the Heartbeat field.

Step 6 Check the Selected checkbox if you would like NCIS to attempt to
connect to this PBX the next time it is restarted.

Only one PBX can be configured for use with OW5000 Nurse Call Integration
= Service. When you enable another PBX for NCIS, you should disable the current
PBX, then enable the new PBX by checking this checkbox.

Step 7 If needed, you can modify the Incremental Retry Delay. The
Incremental Retry Delay designates the amount of time the application
waits to attempt to reconnect to the PBX after the connection is lost. If
the connection to the PBX is lost, Dialer waits for the amount of time
specified in the Incremental Retry Delay field before attempting the first
attempt to reconnect. If the connection still cannot be made, the specified
amount of time will be added to the delay period before the next attempt.
For example, if the Incremental Retry delay is set to 30 seconds, NCIS
waits 30 seconds before attempting to reconnect. If that first attempt
fails, the application waits 60 seconds before making a second attempt
to connect, then waits 90 seconds before making a third attempt, and so
on. When the application successfully reconnects to the PBX, the delay
time goes back to the amount of time set in the Incremental Retry Delay
Value field. Incremental Retry Delay Value is typically set to 30 seconds.

Step 8 The Max Retry Delay specifies the maximum amount of time the
application waits between attempts to reconnect to the PBX after the
connection is lost. This is used in conjunction with the Incremental Retry
Delay and ensures that the application will try to re-establish a
connection to the PBX within a certain amount of time. The Max Retry
Delay Value is typically set to 10 minutes to make sure that the
application will attempt to reconnect to the PBX at least once an hour.

Step 9 The PS Code is a code that NCIS uses to communicate with the PBX.
Use the first available PS Code unless directed otherwise by a NEC
technician.

Step 10 Click the Apply button.

Once the PBX Configuration is changed, you need to restart the OW5000 Nurse Call
= Integration Service from the Service menu or the command line to take effect.
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Configuring Monitored Number

NCIS requires a Monitored Number for each PBX. The following steps
indicates how to configure a Monitored Number for NSICS.

Step 1 Login to the OW5000 Administrator program. Follow this path to
configure a Monitored Number: OW5000 > Platform > PBXs, select the
proper PBX and click Reserved Number. Figure 3-2 displays.

Figure 3-2 PBX Management—NMonitored Numbers

FEX Management

& Current: Sv7000-44

PBX Settings Locations AreaCode Rules PBX — PBX Dialing Reserved Numbers Voice Mail Pilot Numbers

Add M nitored Mumber

here are no monitored numbers configured for this PEX

Step 2 Click Add New Monitored Number. Figure 3-2 displays.

Figure 3-3 PBX Management—Add New Monitored Number

FEX Management

& Current: Sv7000-44

PBX Settings Locations AreaCode Rules PBX — PBX Dialing Reserved Numbers Voice Mail Pilot Numbers

PEX: SV7000-44
* Number: [4000 |

* Tenant: I 1 'l

* Reserved Type: |M0nit0red Murnber j

Application: INurse Call vl
8 Add Mew Cancel

Step 3 Enter the Number in the Number field, select the Tenant used in NICS,
select Monitored Number as the Reserved Type, and select Nurse Call
as the Application.

Step 4 Click the Apply button.

paad Once the Reserved Number configuration is changed, you need to restart the
= OWS5000 Nurse Call Integration Service from the Service menu or command line to
NoOTE take effect.
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