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Introduction

The CallCenterWorX MIS Installation Manual provides the information
you need to install the CallCenterWorX MIS application.

The following topics are included in this chapter:

Chapter Topics = CallCenterWorX MIS Application Overview
= Manual Organization
= System Capacities

CallCenterWorX MIS Application Overview

The CallCenterWorX suite includes the Automatic Call Distribution (ACD)
system and the Management Information System (MIS). The
CallCenterWorX ACD system supplements the call processing
capabilities of the platform in use. Typical call routing design connects
each caller with the most appropriate agent to handle the call in the
shortest time possible, avoiding long wait times and getting the caller
directly to someone who can manage their request.

As each call progresses through the system, the ACD system provides
call-handling data to the MIS, which translates this data into meaningful
statistics. The MIS uses these statistics to offer call center managers
and supervisors access to real-time and historical data concerning
incoming and outgoing call volume in the call center.

The CallCenterWorX MIS Status Screens (real-time screens) provide
color-coded, up-to-the-second views of agent, queue, and system
activity. Statistics on the call volume, and on the effectiveness of the
agents handling those calls, are computed in real-time and manager
and supervisors can display up-to-the-second on their screens. Optional
wall display boards can show current statistics and messages to call
center personnel.

The call statistics also collect in the MIS database for use in the
generation of reports in text or graphical format. Supervisor and
managers can print these reports and graphs for views of activity
ranging from a graph of today’s activity to a retrospective report
covering previous months.
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1-2 Introduction

Manual Organization

Chapter 1
Introduction

Chapter 2
System Requirements

Chapter 3
Connectivity

Chapter 4
Installation Overview

Chapter 5
Installation Procedures

Chapter 6
Database Management

Appendix A

Microsoft SQL Server 2008
R2 Express Edition with
Advanced Services

Lists the features and capacities of CallCenterWorX MIS and provides a
table of relevant documentation.

Specifies the hardware and software needed to operate CallCenterWorX
MIS.

Presents diagrams and instructions for installation options for
CallCenterWorX MIS.

Gives an overview of the installation process for CallCenterWorX MIS.

Lists step-by-step procedures for installing CallCenterWorX MIS,
including activation of the License Administration feature.

In most cases the screens, reports, and procedures are the same. There
are some variations in ranges and capacities depending upon the PBX
platform in use, and this manual specifies these differences at the time
those items are described.

For configuration and operation of CallCenterWorX MIS information, see
the CallCenterWorX MIS Administration Manual for CallCenterWorX
Business and CallCenterWorX Enterprise.

Lists step-by-step procedures for performing database management
tasks, including database back up and restore, using Microsoft SQL
Server Management Studio Express.

Provides information on installing Microsoft SQL Server 2008 R2 Express
Edition with Advanced Services and uninstalling Microsoft SQL Server
2008 R2 Express Edition.

System Capacities

Table 1-1 System Capacities

CallCenterWorX ACD

Business Enterprise
Tenants per System 9
Splits per System 150
Splits per ACD Tenant Note 1
Splits per Logon ID 32
Active ACD Agents per System Up to 200 Note 2 Up to 500 Note 2
Agent Logon ID Codes per System 400 1000
Agent Logon ID Code Digits 9
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CallCenterWorX ACD

Business

Enterprise

Priority Levels

Statistics Report History Limit

MIS per ACD/PBX

Pilots 300
Trunk Groups 63
Trunks

Tally Code Names per Split

Tally Code Names per System

Note 3
Note 4

Note 5

1000
100
3000

600
255

J 1. The total number of splits per system is shared among the total number of tenants.

I

2. The number of agent positions monitored depends upon the product license. The
NOTE total number of agents is shared among the total number of tenants.

3. The MIS uses two priority levels in tracking split queue calls:“High” and

“Standard”.

4. The database is limited to a 4 GB maximum. The amount of historical data stored

varies, depending on the database storage interval, call volume, and other
variables. It is best to start truncating data before it reaches the 4 GB limit.

5. See Chapter 2 - “System Requirements” on page 2-1..
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System Requirements

Chapter Topics = Setup Variations
* CallCenterWorX MIS Requirements
e CallCenterWorX MIS PC Support

Setup Variations

CallCenterWorX MIS operates with the CallCenterWorX Business and
CallCenterWorX Enterprise ACD systems.

« You can load CallCenterWorX MIS application on the same computer,
which is running the CallCenterWorX Business ACD application, or use
it alone on one or more remote MIS PCs with CallCenterWorX
Business or CallCenterWorX Enterprise.

« Each MIS application maintains an independent database. Each MIS
application is not a Client of any other MIS application.

The CallCenterWorX MIS application will run alone on:
* Windows XP

Windows Vista (32-bit and 64-bit)

Windows 7 (32-bit and 64-bit)

Windows Server 2003

Windows Server 2008 (32-bit and 64-bit)

The application requires an MIS Security Key and Sentinel drivers;
drivers automatically install with the MIS installation procedure.

NEC Global Navigator is also compatible with CallCenterWorX ACD applications.
See CallCenterWorX MIS PC Support.

il

NOTE
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Minimum System Requirements for PBXs

CallCenterWorX MIS requires an operative PBX with CallCenterWorX
ACD system programming (either CallCenterWorX Business or
CallCenterWorX Enterprise) already in place.

CallCenterWorX MIS Requirements

Table 2-1 lists the hardware, software, and information requirements for
CallCenterWorX MIS application installation on a remote PC using TCP/

IP.

Table 2-1 System Requirements for MIS

Minimum Requirements

Computer

3.0 GHz Single Core/1.86 Dual Core Processor

2 GB RAM or more

10 GB available hard-disk space or more
15" or larger SVGA monitor Note 1

DVD-ROM drive

One (1) USB Port - For MIS Security Key
Modem, Cable, & PC Anywhere, or Web Ex access to PC for technical support
One (1) 100 Mbps NIC Card
Supported PBX/ACD Platforms

NEAX 2400 IPX, UNIVERGE SV7000, or

NEAX 2000 IPS or SV8300 UNIVERGE SV8500
CallCenterWorX ACD 4.0 for Business CallCenterWorX ACD 4.0 for Enterprise or
PBX/ACD Revisions must be within 1 revision of CallCenterWorX Enterprise (1)

current release.

PBX/ACD Revisions must be within 1 revision of
current release

Other Software

Microsoft Windows XP, Windows Server 2003 , Windows Vista, Windows 7 (32-bit and 64-bit),
Windows Server 2008 (32-bit and 64-bit)

CallCenterWorX MIS DVD-ROM installation disk

Microsoft Internet Explorer 6.0 or higher for online Help

Information

IP address information for ACD

Product Activation Key Page
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g If installing the MIS software on the ACD server, please refer to the ACD
= documentation for minimum server requirements information
NOTE

Must have video card and driver to support 1024 x 768 resolution.

s
E)
NOTE

CallCenterWorX MIS PC Support

Multiple MIS PCs

With CallCenterWorX Business and CallCenterWorX Enterprise you can
have up to eight MIS PCs. The following information applies to the MIS
PCs:

= An MIS application on the CallCenterWorX Business or ACD system
requires an MIS Security Key and is counted as one of the MIS PCs.
e Each additional MIS PC requires a separate MIS Security Key.
It is important to know that each additional MIS PC is a separate MIS application.

This means that the additional PC is not a Client to the main CallCenterWorX MIS
application, but maintains its own database.

IMPORTANT
« While a CallCenterWorX MIS PC application is online, it collects data
received from the CallCenterWorX ACD system.
< If the MIS application is terminated, or the PC on which it is running is
shut down, data collection stops.
e, If a true Client/Server MIS PC application is required, NEC Global Navigator
@ performs that function.
NOTE

IP Connections

» CallCenterWorX Business and CallCenterWorX Enterprise provide eight
IP connections for MIS PCs or Infolink, which is a Computer Telephony
Integration (CTI) link integrated with both CallCenterWorX®-
Business, CallCenterWorX-Enterprise (1), and CallCenterWorX-
Enterprise applications.

CallCenterWorX MIS Use

< If you are using CallCenterWorX MIS at the main CallCenterWorX
Business installation, then you have seven remaining connections to
use for other MIS or Infolink applications.
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CallCenterWorX MIS and Infolink Use

< If you are using CallCenterWorX MIS at the main CallCenterWorX
Business installation and are using Infolink, there are six remaining IP
connections for additional MIS applications to use. Each additional
connection usage diminishes the MIS IP connections available.

< If you are using CallCenterWorX MIS with CallCenterWorX Enterprise
and are using Infolink, there are six remaining IP connections for
additional MIS applications to use. Each additional connection usage
diminishes the MIS IP connections available.
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Connectivity

Chapter Topics = Connection for Remote MIS PC via TCP/IP

Connection for Remote MIS PC via TCP/IP

The following are illustrations of TCP/IP connection for CallCenterWorX
CallCenterWorX Business and Enterprise.

Figure 3-1 TCP/IP Connection for CallCenterWorX Business

CallCenterWork'

Wor. : MIS PC
CallConteriWorx CallCenterWorX ACD

Remote MAT Client
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Figure 3-2 TCP/IP Connection for CallCenterWorX Enterprise and CallCenterWorX Enterprise(l)

CallCenterWorX
MIs PC

CallCenterWorX

Enterprise and
Enterprise(l)
ACD PBX

Follow the procedures in Installation Overview. You can find PBX
configuration in the appropriate PBX manuals.
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Installation Overview

Chapter Topics = Installation Options
e MIS PC Setup

Installation Options

There are two options for installing CallCenterWorX MIS:

= On the same computer running the CallCenterWorX Business ACD
application.

e On an MIS PC

See CallCenterWorX MIS PC Support for information on the possible
number of MIS applications.

The following instructions require the CallCenterWorX Business or
CallCenterWorX Enterprise ACD system preparation is up to the point
necessary to install and configure the MIS application. For further
information on preparation and installation procedures for the
CallCenterWorX ACD system, see the CallCenterWorX for Business and
Enterprise System Manual, Stock #151947.

MIS PC Setup

Step 1 Verify the system requirements in Table 2-1 are available.

Step 2 For remote MIS connection, complete the connections as you see in
Figure 3-1 or Figure 3-2. For MIS installed on the same PC as
CallCenterWorX ACD, then enter 127.0.0.1 as the IP Address to connect
to the ACD.

Step 3  Follow the procedure in Security Key Installation Instructions to install a
CallCenterWorX MIS 4.0 Security Key.

Step 4 Read Installation Information Needed and assemble the information
needed for installing CallCenterWorX MIS.

Step 5 Install the CallCenterWorX MIS application, following the procedures in
Installation Procedures.
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Step 6 When program installation is complete, follow the setup procedures in
Chapter 2 - MIS Setup in the CallCenterWorX MIS Administration
Manual.
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Installation Procedures

Chapter Topics = Security Key Installation Instructions

Installation Information Needed

USB Key Instructions

CallCenterWorX MIS 4.0 DVD-ROM Installation Instructions
Microsoft SQL Server 2008 R2 Express Installation from DVD
« Accessing the License Key Administrator

Security Key Installation Instructions

CallCenterWorX Management Information System (MIS) uses a USB
security key. This key must be installed before running the
CallCenterWorX MIS application.

Step Locate the MIS 4.0 Security Key (Figure 5-1).

Figure 5-1 USB Security Key

SC IR

: , USB Key

1 You receive one or more CallCenterWorX MIS 4.0 Security Keys if you are using a
configuration option calling for one or more MIS PCs.

(Ll

NOTE
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USB Key Instructions

Step 1 Install the CallCenterWorX MIS application See “CallCenterWorX MIS
4.0 DVD-ROM Installation Instructions” on page 5-3.

Step 2  After restarting the computer, attach the key to one of your computer's
USB ports. See Figure 5-2.

Figure 5-2 Connecting the Security Key to USB Port

1) UsB |

Il = EOS

il

RO E

— A dialog box appears showing the USB security key is installed. No
interaction is required from the user.

Installation Information Needed

To complete the installation, you need to have the following information
available.

IP Address or Host Name

For the PC using CallCenterWorX MIS via TCP/IP, ask your network
administrator for the Host Name or IP Address of the CallCenterWorX
Business or the CallCenterWorX Enterprise ACD. If MIS is installed with
CallCenterWorX Business ACD System, then the CallCenterWorX MIS
can set the ACD IP address to 127.0.0.1 and there is no need to contact
the network administrator.

License Key Information

Your CallCenterWorX MIS installation package includes the Serial
Number and Activation Key Number for the License Key for this
application. These numbers apply to a specific key and cannot be used
with any other key. You will need to have this information available to
complete the License Key activation in the installation. This information
is available on the Activation Page provided with the product.

Location of Installed Program

The default destination directory for the program files is C:\ Program
Files \ NEC \ CallCenterWorX \ MIS 4.0. You may accept that location, or
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choose to place the program files in a different directory by using the
Browse button. If you select a different destination directory for the
files, be sure to make a note of the path so that you can locate the files
later if necessary.

CallCenterWorX MIS 4.0 DVD-ROM Installation Instructions

Use the DVD-ROM you received in your CallCenterWorX MIS 4.0
package. For a first time installation or an upgrade from CallCenterWorX
MIS 3.07 or older, please verify that Microsoft SQL Server 2008 R2
Express has been installed on your system. If not, it has to be installed
prior to CallCenterWorX MIS 4.0 installation. CallCenterWorX MIS 4.0
will use these tools instead of Microsoft Data Engine (MSDE) and Backup
Assistant.

Microsoft SQL Server 2008 R2 Express Installation from DVD

g The MS SQL Server 2008 R2 Express is required for CCWX MIS 4.0.0 installation.
@ Please verify that Microsoft SQL Server 2008 R2 Express is installed prior to
installing CallCenterWorX MIS 4.0 software.
NOTE
Step 1 Insert the CallCenterWorX MIS installation DVD into your computer’s
DVD-ROM drive.
— For installations on Windows XP operating system, the main MIS
4.0.0 Installation window automatically displays.
— For Vista, Windows 7, or Server 2008 R2 operating systems, the
Autoplay dialog box appears with two choices; select Run
autorun.exe (Figure 5-3).
g If MIS installation does not automatically run, then go to the DVD-ROM directory and
@ run launch.hta.
NOTE
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Figure 5-3 Autoplay Dialog Box

I )

E AutoPlay E”E'@

DVD/CD-RW Drive (D:) MIS4.0.0

[C] Always de this for software and games:
Install cr run pregram from your media

EL Run autorun.exe
Publisher not specified

General opticns

} Cpen folder to view files

using Windows Explorer

YView more AutoPlav options in Control Panel

Step 2 Click on Run autorun.exe. Figure 5-4 displays.

Figure 5-4 CallCenterWorX MIS 4.0.0

M CaliCenderWork MIS 42000

CallCenterWorX MIS

Prerequisiles  CallCenlerWorX IS  Documentalion  ConlackUs — Exit

CallCenterWorX MIS 4.0.0

Mote: Flaase read the CallCantarior MIS !n!ta‘fggnn document befara installing the CalCenkterdory MIS
softwara.

Version 4.0.0 NEC
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Click on Documentation to view the MIS 4.0 documents. The following
screen (Figure 5-5) displays.

Figure 5-5 CallCenterWorX MIS Documentation

L)l

NOTE

W CallCenierWork MIS 4.0.0

CallCenterWorX MIS

Documentalion Contack s Exit

Prerequisites  CallCenterWork HIS

Chick to select one of the following Dooumenkaton:

» CallCentarwinr: MIS [nstalation Mamal for 4.0

« CallCgntarys'orx MIS Administration Manual for 4.0
+ CallCentariery MIS Renarts Manual Far 4.0

Note: To viaw these decumaonts you must have Adoba® Raader® versicn 9.0 or later instaliad.
Inskall Readar version 9 of later by downl he | : directly from adabe’s sita.

1f you are using intemnat Explorer 8%, and ara axpariendng dificulty loading or viawin
the technical doouments on this CO-ROM, 20 adjustmant ta the web brower is required,
Fram the Inbernet Explarer 8 Main Menu, didk Toals = Internet dobians = Advaaced,
then ensure the Alow achve Content fo run i files on My Computer ophion is selacted,

NEC

Version .0.0

Microsoft SQL Server 2008 R2 Express has to be installed prior to installing
CallCenterWorX MIS 4.0. Please check that Microsoft SQL Server 2008 R2 Express
is installed on the machine. If not, then click on Prerequisites to install it. Please see
Appendix A Microsoft SQL Server 2008 R2 Express Edition with Advanced Services
for the steps to install Microsoft SQL Server 2008 R2 Express.

If Microsoft SQL Server 2008 R2 Express is not present, click on

Step 4
Prerequisites. Figure 5-6 displays.
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Figure 5-6 CallCenterWorX MIS Prerequisites

M CallCenpierWork MIS 4.0.0

CallCenterWorX MIS

Prerequisites CallCenterWorX MIS  Documentalion  Conlact Us

Chick ko install the Prereguisibes for CallCanterory MIS software:

* M5 .NET Framawnork 3.5 5P for MS Windows Sarvar 2003, 200E, Viska ar ¥P {32-bit or G4-bit

« [M5 Windows [nstallar 4.5 for M5 Windews P [32-bit)
» [M5 Windows Installar 4.5 for M5 Windews Server 2003 (32-bi)
s [ i ller 4 Gl i -

i u sllar 4.5 fi i ) r

» M5 Windows Instsllar 4.5 far M5 Windws Sereer 3008 (64-hit)

# (M5 Powgrshall 3.0 for MS Windaws %P 5P2 (32-hit]
« M5 PaowerShell 1.0 for M5 Windaws Viska (32-bi)

= ME D Ui A

. Powersheall fopr MS Wingdow ) i

M5 Pawershall 1.0 for MS Windaws Server 2003 pr XP SPF (G4-hit)

-

M5 S0L Sprver 2003 B2 Exprass Edition with advanced Sorvices 10.5 (xE4)
» [M5 501 Server 2008 B2 Express Edtion with Advanced Serdces 10,5 (xf4]

Versicn 4.0.0 NEC

Step 5 Click on MS SQL Server 2008 R2 Express Edition with Advanced
Services. You may either select x86 for 32-bit system or x64 for 64-bit
system. Follow the Microsoft SQL Server 2008 R2 Express installation
as described in Appendix A, Microsoft SQL Server 2008 R2 Express
Edition with Advanced Services.

If the prerequisites required by MS SQL Server 2008 R2 Express have
not been installed, Figure 5-7 may display. If this message appears,
install the prerequisites required by MS SQL Server 2008 R2 Express.

« MS .NET Framework
«  MS Windows Installer
- MS PowerShell
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Figure 5-7 SQL Server 2008 R2 Setup Message

El."ﬁl:"ﬂ.'l:l“. SOL Server 2008 B2 Setup

SOL Server Setup cannot continue unkil the following programs are installed. After installing
the programs, restark the computer if required, and then restart S0L Server Setup.

Micrascft .NET Frameweork 3.5 5P is avaiable ak: http: ) oo, microsoft comyfink TLnkd=159515

Mirascét Windaws Installar 4.5 ks avallabla at: http: ) pa.miorosoft.comyfinkTLinkid=159522

Step 6 After Microsoft SQL Server 2008 R2 Express has been installed, click on

CallCenterWorX MIS. The following screen (Figure 5-8) displays:

Figure 5-8 CallCenterWorX MIS Installation

M CallCenierWork MIS 4.0.0

CallCenterWorX MIS

Prerequisites — [CallCenleriork MIS

Documentation  Contack Us

Chick to install the CallCenterWork MIS safoware:

r CallCentary'nr MIS [nstalation

Version 4.0.0

NEC

Step 7 Click on CallCenterWorX MIS Installation to start the installation.

Step 8 Follow the steps below to complete MIS installation.

CallCenterWorX MIS Installation Manual - Revision 9



Installation Procedures 5-8

MIS Installation

For upgrades from MIS 3.0 to MIS 4.0, a database backup and restore is necessary.
——— This process will take place automatically during MIS 4.0 installation.

IMPORTANT
gty During an upgrade from MIS 3, the following screen displays if a CallCenter

'E_ database backup already exists in the following location:
C:\Program Files\Microsoft SQL Server\MSSQL10_50.<SQL Instance

NOTE Name>\MSSQL\Backup\CallCenter.bak.

CallCenierWork MES1.0 - InstallShield Wizaid

i. Exdsting CialC=nter hackup MSS0L, L\WES (L Bacam| Callant=r. bak. vl be restored. F Lhis & ot the backup tn use, pleass do aother bachus beloe

contiwing with this hstelalion,

If a backup does not exist, then the CallCenter Database in MSDE will be backed up
and restored.

— If a previous version of CallCenterWorX is detected, go to Step 1
(Figure 5-9 displays).

— If there is no previous version of CallCenterWorX installed, go to
Step 5 (Figure 5-13 displays).

Step 1 Click OK when Figure 5-9 displays to begin the uninstall process.

J It is recommended that you backup your database prior to an upgrade.

_— _—
e
—_—

NOTE

Figure 5-9 CallCenterWorX_MIS4.0 InstallShield Wizard

CallCenterWorX_MI54.0 - InstallShield Wizard

M5 3.07 ar earlier is already installed, Press the OF button to uninstall the previous version.

: | Cancel

Step 2  Click OK when Figure 5-10 displays to remove the previous version of
CallCenterWorX MIS 3.

CallCenterWorX MIS Installation Manual - Revision 9



Installation Procedures 5-9

Figure 5-10 Confirm Uninstall Dialog Box

Confirm Uninstall

Do wou wank ko completely remove the selected application and all of its features?

| K f [ Cancel J

Figure 5-11 displays to show the status of CallCenterWorX MIS removal.

Figure 5-11 MIS 3 Setup Status Dialog Box

InstallShield Wizard
Setup Status

MEC CalCenlerw ot MIS 3 Setup is perfoiming the iequested operations.

Publizhing product mfoamation

0%

| ngtalis bezld

Step 3 When Figure 5-12 displays, click Finish.
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Figure 5-12 Maintenance Complete Dialog Box

HEC CallCenterWork KIS 3 - InstallShield Wizard

Maintenance Complete

InztallShield Wizard has finizhed performing maintenance
operations on MEC CallCenterw/on= MIS 3.

Click. Finizh to exit MEC CallCenterafons MIS 3 setup.

Step 4 The MIS 4.0.0 installation automatically begins and Figure 5-13 displays.
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Figure 5-13 MIS 4.0 Install Shield Wizard Welcome

CallCenterWorX_MIS4.0 - InstallShield Wizard 3

K
'\' b & Welcome to the InstallShield Wizard for
1 'a. : CallCenterWorx_MIS4.0

The IrnslalSheeld wizand wall instal CallCenteiwol<_MIS4.0
on yous computer. To continue, chok Mest

[_Ne> | | Cancel |

Step 5 Click Next. Figure 5-14 displays.

Figure 5-14 MIS License Agreement Dialog Box.

CallCenterWaorX_ MI54.0 - Installshield Wizard

License Agieement
Fleasa iead the fallowng Eoanse sgreoment carefuly.

Fiess the PAGE DWW key to 2ee lhe resd of the agieement.

MEC Corpmalion of America Personal Computer Program License Agreement

PLEASE CAREFULLY READ THE FOLLOWIMG TERMS AND COMDITIONS BEFORE
IMSTALLIMG THIS SOFTWARE.

NELC Corpoestion of America piovides ks procgam and licenzes ilz use 1o vou, the

licenzes, pursuant to the fofowing terms.  [Froon thiz point on, references to'you™ mean

"the icensee”, references to he “program’’ mean the program recorded on the disketle in
Lhiz package and anp cther programs of enhancaments Lo procesms which you hare aftar

may acquire fromn MEC Cotporation of Ametica unless such acquisition is subject to e

i3]

Do you accept all the leams of the preceding License Agreerment? 1 you Brint
select Mo, the selup will cloze. Toinstal CalCenters/on_MIS4.0, vou must

apcept iz agreemearil
InstallSkveld

[ <Back J__ Yes || Mo |
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Step 6 Click Yes to accept the License Agreement. Figure 5-15 displays.

Figure 5-15 Select Database Server

MEC CallCenter®WarX bAIS 4 - InstallShield Wizard

Databaze Server
Select databaze server and aulthenlication method.

Databaze gerver that vou ane instaling to:

(localhSOLE<PRESS - | Brawse...

Connact using

(™ SEL Server authentication using the Login ID and password below
Login 1D: |sa |

Basswond: | |

| Browsa, ,,

¢Back || MNew> | | Cancel |

Mame of database catalog:

Instalishield

Step 7 Select the Database server that you are installing to. If the list does
not display, click on the Browse button.

— Please select the Microsoft SQL Server 2008 R2 Express as the
database server and then click Next. The Choose Destination
Location dialog (Figure 5-16) displays.
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Figure 5-16 Choose Destination Location Dialog Box

CallCenterWorX #IS4.0 - InstallShield Wizard

Choose Desztination Location
Select folder where sefup will install les,

Sep will install CallCenteswiarlk<_kI154.00n the fallowing folder.

To mstall to thiz folder, click Next. Toinstall to a different foldes, chck Browse and select
anather folder.

~ Destination Folder

C:\Progtam Filss\NECHCalCenterWais\MIS 4,04

|restalsield

I < Back Iue:-cbm ||[ Cancel J

Step 8 Click Next to install the software in the default location. Figure 5-17
displays.
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Figure 5-17 Select Program Folder Dialog Box

CallCenterWorX_ MIS4.0 - Install5hield Wizard

Select Pragram Folder

Pleas= select a program folder, (@CW}*_

Selup will add programm icons bo the Progearn Folder listed below. *You may lpe a new folder
name, o select one from the existing folders Gist. Chick Mext o continue,

Praaram Folder
[NEC CallCenterwaix |

Exizting Falders:
A CCESSONES
Adrmistrative T oals
Bluglonth
Hroadcom

Check Fainl

Cisen

Cisco Systems WP Clhent
Cilrie

CutePDF

[mES]

Instalishigld

I % Back ". Mewt » ][ Cancel I

— Due to Vista system requirements, the message displayed below
may appear.

MEC CallCenteriWori MIS 3 - InstallShield Wizard .

_“-.I Can not upgrade database, Please run DbUpgrade.exe after re-start
¢ Computer,

If this occurs, click OK and refer to “Manually Upgrade the Database” on
page 6-1 for information on upgrading the database.

Step 9 Click Next. Figure 5-18 displays.
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Figure 5-18 MIS Select Applications Dialog Box

CallCenterWorX_MIS4.0 - InstallShield Wizard 3

Select Applicationz _

Aler the system ehoots, wa rmeommeand Bunching the applicatan(s) below, Flease salect
which af ke fallswing CallCentetyal< applications pou wizsh ba wn sites he rehook

[“]iCalCertery/ o Licensa Key Administiatari
MIS 4.0 Setup,

[rstallShigld

| < Back I Mest » | [ Cancel J

Step 10 Click Next. Figure 5-19 displays.
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Figure 5-19 MIS Installation Complete

CallCenterWorX_MI54.0 - InstaliShizld Wizard

InstallShield Wizard Complete

Selup has finizhed installing CallCenters! oi<_I54.0 an pour
compater,

(®33'es_ | warl o testart my compites movel

(3 Mo, 1 will iestait my earmpuler lsker

Aemaove any disks from their dives, and then click Finksh to
complete setup.

|_ ¢ Back | Firish || Caneel

Step 11 Select Yes to restart the computer immediately or No to restart later.

1 For a new installation, it is recommended to select NO to restart your computer later

'-E_ and complete Database Management first.

NOTE
Step 12 Click Finish.

The CallCenterWorX MIS application is now installed and ready to be
configured. See the CallCenterWorX MIS Administration Manual for
CallCenterWorX Business and CallCenterWorX Enterprise for
configuration procedures for the initial MIS setup.

Accessing the License Key Administrator

The License Key Administrator registers and validates the MIS
application as well as the monitoring capacity purchased. There are two
sets of licenses that should be entered using this tool.

« The first set validates the MIS application.

« The second set determines how many agent positions can be
monitored at one time.

Successful registration of both licenses is necessary for proper operation
of the application. If an upgrade is purchased (to monitor more agent
positions at once), the license information for the new agent positions

CallCenterWorX MIS Installation Manual - Revision 9



Installation Procedures 5-17

will need to be entered using this tool. The first license set does not
need to be re-entered when applying an upgrade license.

Step 1  Select Start > Programs > NEC CallCenterWorX > CallCenterWorX
License Key Administrator (Figure 5-20).

Figure 5-20 Open License Key Administrator

E"%'] Windows Fax and Scan -
@F Windows Update

i Wirezhark

& XPS Viewer

j_. Accessories

. Application Verifier

|s Debugging Tools for Windows (x86)

. Games

L Maintenance

1o Microsoft SQL Server 2005

s Microsoft SQL Server 2008

s Microsoft SQL Server 2008 R2

1y Microseft Visual Studic 2008

i Microsoft Windows SDK 7.0

s NEC CallCenterWorx
—E CallCenterWork License Key Admini

B MIs40

. MNEC GNAVPro ]
J_ MEC Softphone Adapters

. Startup -

14 Back

m

Search programs and jiles 2 |

The License Key Administrator dialog box displays (Figure 5-21).
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Database Management

This chapter provides information on some of the basic functions of
database management that may be useful in managing the MIS
database. For more advanced database management functions, please
read the document or Help file from Microsoft SQL Server Management
Studio Express.

The following topics are included in this chapter:

Chapter Topics =« Manually Upgrade the Database
= Changing Authentication Mode to Mixed Mode
Restart SQL Server
Backup a Database
Restore a Database

Manually Upgrade the Database
To manually upgrade a database, perform the following step.

Step Open a command window, go to the CallCenterWorX MIS installation bin
directory, and run “DBUpgrade” as illustrated in Figure 6-1.

Figure 6-1 DBUpgrade Command

B Administrator CWindows\system32homd.exe @

C:Programn Files HECWCallCenterWors«HIE 4_8%bin>Dhlpgrade
Databazse wersion 488 iz current. Ho upgrade neaded.

L] »

C:wProgram FilessHECnCallCenterWorE~HIE 4.8%bin>
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Changing Authentication Mode to Mixed Mode

To change the authentication mode to mixed mode, perform the
following steps.

Step 1 Connect to the SQL Server by clicking Connect as shown in Figure 6-2.

Figure 6-2 SQL Server Connection Dialog Box

File Edit View Debug Teck Windew Commuonity Help
10 Mew Query | Gy |y |5 B & | B

Connect~ 40 @3 g 7 [F] 55
E i
@ £3 Databases E:mm'j—
@ B3 Security Disconmact
m [3 Sercer Ohjects Register_..
® [ Reglication
@ £3 Management Mew Query
Activity Menitor
Start
Step
Pauge
Resurne
Restart
Pelicies *
Facaets
Start PowerShell
¥ 1 _—
R
Ready BRCIS * 7]
Refresh
[ Properties |

Figure 6-3 displays once a connection is established.
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Figure 6-3 SQL Express Properties

Fle Edit  View Debuyg Teols ‘Windew Cemmunity Help
| £ New Query | Oy |0y |5 H o 5= 2

Connect= 83 8 = T E 55

WINT-PO\SLEXPRESSAHIA ||
® L3 Datebases )
®Ca Sﬂll"l't}' Disconnect
@ [ Server Objects Register..
® 3 Replication
® C3 Manzgement

Canmect...

Mew Query
Activity Menitor
Stan

Steg

Pause

Resurne

Fiestart

Pelicies

Facets

Start PenuerShell

Reparts
Fefrash
[ Properties |

Step 2  Right-click on the SQL Server name and select Properties. Figure 6-4
displays.
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Figure 6-4 Server Properties SQL Server Authentication Mode

I3 Server Properties - WINT-PC\SOLEXPRESS2008
Selecta page CT Ser = 4 Hi
[ Gereral £ serer - e
= Mamory
e
Z-q Sarver autihantication
1 Cornezicra -
fﬁ‘ Dniebase Seiings (T Wincewes Authenlication mods
|4 Az (@ S0L Server and Windows Suikertizetion mode
| % Permissions
Lesin awsding
T Hxa

@ Fafed lagns anly
) Succeashd leging crly
T Both fafed and succasdul legine

Connechim
B Senver proy azcqunt
Sarvar ~
WINFPOSIL=EXFRAESS2008 [C] Enebbe serger proxy account
Carpyasting: Froxy eccourt: | | :I
win 7-PCAdminielsbor Fassword: |
&P View correchion pooes ea
Cioticra

Progress

Paady [F] Enzbie C2 mudt trasing

|5] Cros dalabeas pwneshio chairing

[ ok [ canes |

Step 3  Select Security from the list, check SQL Server and Windows
Authentication mode, and click OK. Figure 6-5 displays.

Figure 6-5 Server Restart Prompt

Microsoft 0L Serven Management Studio Express

I\p Sama af ywaur canfiguratkan changas will mat take affiect unbl SQL Server ks restarbed,

@ o]

Step 4 Click OK to restart SQL Express Service.

Restart SQL Server
To restart the SQL Server, perform the following steps.

Step 1 From SQL Server Management Studio Express, right-click on the SQL
Server name then click Restart as depicted in Figure 6-6.
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Figure 6-6 Restart SQL Server Dialog Box

= e
il =
@ @ Databases
@ C3 Security Disconnect
& [ Server Ohjects Register...
@ 3 Replicaticn
@ 3 Management Mew Query
Activity Manitar
Start
Siop
Pause
Resurme
Pestart
Palicies
Facets
Start Paverlhall
| '| m
Repos
| Resdy
— Refresh
Properties

Figure 6-7 displays.

Figure 6-7 Server Restart Confirmation Query Dialog Box

Microsoft- 5001 Server Management Studio Express

q} e you SLrE you wank to restart the MSSOLYSOLEXPRESS srvice oo WHNCASWDOLIEL?
-

By s ||

&

Step 2 Click Yes. Figure 6-8 displays.

Figure 6-8 Service Control Progress Dialog Box

Altempling to stait the falowing service on WHCASWDOTEL..
MSSOLSSOLEXPRESS

[T |
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Backup a Database
To backup a database, perform the following steps.

Step 1 From SQL Server Management Studio Express, right-click on the
database name to back up and select Tasks > Back Up as depicted in
Figure 6-9.

Figure 6-9 Backup Database

EMmQuﬁvlfh|EE|ﬁﬂé|a

_ Eum‘lecl*!?!ﬁ a ?E
= WINT-POSQLEXPRESS2008 (5L Server 10.50.1600 -
= [ Databases
[ System Databases

T CalCerteg

ﬂ CClInterim Mew Database..,
@ 3 Secunty Mew Query
@ O3 Server Object Script Databaseas  »
® 3 Replication —
mEa IManzagement Tasks * Detach...
Palicies [3 Take Offline
Facets EBring Online
Start PowerShell shrink ¥
Reports * Back Up..
Rename .thnre ¥ .
Delete Generate Scripts..
€ n Refrach F_rtrfct Data-tier ﬁ:ppllcatl-un..-.
I Ready Properties Register a5 Data-tier Application..
Impert Data...
Export Data...

Figure 6-10 displays.
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Figure 6-10 Back Up Database - Call Center

Back Up Database - CallCenter [
E;E:FE:F LT S = | Hab
[ Oplioee
Souze
Datebase: [CatCerter -]
Fiscmvary modsl: [smPLE |
Backoup fype: ET -
[ Copronly Backup
Eachoun companent:
@ Datakase
1 Files and liegneups: | II'
Backup st
Hama: CaliCerier-Full Dxizbass Bsdop
Deg=plian:
Erachoun est vell maging:
Connechon & Aer, o B eys
A FC\SaLEXPRESS2008 mﬁﬂ {n- [na/zme EM
ratian
m;&mw““w_w Eack upto: @ [ 2 Teps
BY View cornection prooeses
Progres=s
Raady
[ ox J[ caed |

Step 2 Click Add to select the desired destination for the backup file. Figure 6-
11 displays.
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Figure 6-11 Select Backup Destination Dialog Box

§ select Backup Destination @

Select the file or backup device for the backup destination. *r'ou can create
backup devices for frequently uzed files.

Destinations on dizsk

(%) File name:

| ] [ ]

Cancel

Step 3  Click the L:J button next to the File name to enter your desired
backup file name. Figure 6-12 displays.
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Figure 6-12 Selected Path File Name

Locate Database Files - WINT-PCO\SQLEXPRESS2008

Salact the file:

GHC3 InstallShisld nstallation Infemation -
-3 Intemet Explorer
E-C3 Microscht Analysis Services
E-E3 Microech Office
E-C3 Microsch SDEs
E-C3 Microscét SQL Server | _
i - 100
B3 80
02 %0
El-ﬁ MSR310_50.5QLEXPRESS
EIE M3SRS10_S0.3QL EXPRESS2003
E-£3 MssaL
w-£3 MssaL.i
-3 MSSQL10_50.5GLEXPRESS
B3 MS5QL10_50.50LEXPRESS2008 L4
&3 M2SaL
=] Bachup |
@23 B
@-C3 DATA
a-£3 FTData
@53 Insal
@=-L3 JOoBS
&-(3 Log
603 repidata
-3 Template Data
-3 Upgrade
wleEa Mirmssft S01 Sarver Comrasct Fdiins

Selected path: C:\Program Fies'\Microsoft SAL Senver\MSSGL
Fles of fvpe: [Baﬁu.p Fles( bak:"tm) "]
Fila nama: CalCanar.bak

-

[ ok |[ Canca l._-;

Step 4 Choose the Selected Path, enter File name, then click OK. Figure 6-13
displays.
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Figure 6-13 Select Backup Destination

L:j Select Backup Destination

Select the file or backup device for the backup destination. You can create
backup devices for frequently used files.

Destinations on disk

i@ File name:
C:MProgram Files'Microsaoft SQL Server\MS5QL10_B0. SQLEXPRE | |

i7) Backup device:

[ d

0K ] [ Cancel ]

Step 5 Click OK. Figure 6-14 displays.
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Figure 6-14 Remove Back Up Destination

| | Back Up Database - CallCenter [re][- =
Selecta page A . L
Seige = [
2 Generl & st~ e
[ Oplisne
Sorce
Dafzbase: [ CalCaniar -]
Recovary modsl: [smpPLE |
Bacloun type: B -
[ Copwanky Backup
Bacloup companent:
% Database
Filea and liegroupa: -
Backcup set
Hama: CalCerier-Full Oxishase Bacioun
Des=iplion: [
Backoup set will eaping:
Conneceon @ Aer I
Server & On: [nazez0 0-|
WIHT-PCSILEXPRESS 2008 Dessaliaon
Corpattion: Eack up ta: i@ Dl Taps
wi TP AdmiErEor = Pragrm Rl Mizmssht 90L S=rver 11550LN0_50.S0LEXFRES 52005 WS e
87 Vew cornection propsties -\ Proseam s icrasoft SOL ServertM5S0L10 50 50LEXP RES 52008M2 Agd
Progres=s
Paady
[ ok ][ Concat |

Step 6 Select the unwanted destination and click Remove.

g The following screen may display if there are multiple backup destinations specified.
=
NOTE Microsoft.S0L Server Management Studio Exprass

Backap Failed For Sarver WHCASWOOIEL\S0LENIRESS', (Mimosoft. SfServer, Express Sma)

Additional infermation:

Ly Systern.Data, SoiClient, Sofrmoe: Tha vohume on device "C:\Program FlesiMioosolt S0L
Sprvar|M350L. 11M550L \Backup| CalCenter bak ks not part of & meltiple family madia set, BACKLP
WITH FORMAT can be used to form a new medka set. (Mirosoft.Sg5erver Express, Smo)

osY =)

Please specify only one destination.

Step 7  Select the desired Destination and click OK as depicted in Figure 6-15.
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Figure 6-15 Desired Destination

|1 Back Up Database - CallCenter =)
s o - e
2 Oplice
SouTe
Defebase: [ Caltanar =
Ractivany madsl: [EmPLE |
Backoun fype: [F |
[ Copy-only Backup
Backoun companent:
& Database
Files and fiegreups: | [_]
Bagup ot
Hama: CaliCerier-full Oxizhas= Badoun
Degiption: [
Barcheup st vall eing:;
Connechon ® e I—D Ilil —
e & Gn [111272000 o-
WHF-RCWSILEXFPRESS2HE Destinalion
%ﬁmlﬁw_ﬁ Eack up to: @ Dk Tops
e A
_!j Wiew conrechion ] m
-
Asay ; b | | Contents
[ ok ][ canes |

Figure 6-16 displays.

Figure 6-16 Successful Backup Confirmation Dialog Box

Hicrosoft S0L Semver, Monagement Studio Express

i |

* ) The backup of dakzhase CallCanter” completed successtuly,

G

Step 8 Click OK.

Restore a Database

To restore a database, perform the following steps.

Step 1 From SQL Server Management Studio Express, right-click on the
database name to restore and select Tasks > Restore > Database as

depicted in Figure 6-17.
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Figure 6-17 Restore Database

Taols ‘Windaw Comrumity Hafg
|0 New Query | Oy | Oy (05 8 5By

Connect- M M o TE S
= [f WINT-POSOLEXPRESSIO08 (SOL Senver 10.50.1600 -
= 3 Databeses

® 3 Sec Mev Query

m L3 Server Senpt Databaseas
@ (3 Replicd

=T

@ £ Svstern Databases

m @

m[@c Hews Detabase...
E

s | h'llnig] Tasks * Detach..
Palicias , Teke Offime
i Sring Onlire
Start PowerShell Shrink
Reports 0 Back Up..
Fenarne l Restace
Delete Generste Scripts..
i Befrash Extract Data-tier Application...
Bropertias Rlagister 25 Date-tier Application...
Import Date...
Export Date.

Figure 6-18 displays.
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Figure 6-18 Restore Database - Call Center
= "l
| |_1f Restore Database - CaliCenter E
Selecta page T Gt v H
[ Genersl &5 Seree - [} beb
= Optiong
Des=natian for esore -
Select criype the neme of & new or excsing detebase for your restare ppertion
To datehass: CalCenler -
To 2 portin tme: Mast recet posabla [=]
Soure for resione
Specfy the source and lecaten of backup sits o rerions.
) Foom database: [Celterter -]
@ From device: El
Seect the bacfoup sebs o restome-
Componert | Type | Sarver

Restore | Ham=

Connechon

Server,
WINFPCO\SOLEXPRESE200E

Cermaction:
i TP Administrater

&P Vlew correcton pmosties

Progres=

Paady
v

4 n

ok ][ Gwned ]

Step 2 Under Source for restore, Click the m button to specify the backup

file name to restore from. Figure 6-19 displays.
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Figure 6-19 Specify Backup for Restore

3 Specify Backup
Specify the backup media and its location for your restore oparstion.
Backup media: e - ]
Backup location;

2dd

| Remove

i

Contents

| ok || Cencal || Hebp

Step 3 Click Add. Figure 6-20 displays.
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Figure 6-20 Locate Backup File to Restore

Locate Backup File - WINT-PC\SQLEXPRESS2008

Salact the file:

E-C InetaliShigld instalistion Infoemnation -
-3 Intemet Explarer

@[3 Micmeoft Analysis Services

E-E3 Microsch Office

B3 Microsclt SDHs

E-C3 Microecét SOL Server (=
i =03 100

B3 0

-2 %0

E-£3 MSRS10_S0.5QLEXPRESS
®-C3 MSRS10_50.5QLEXPRESS2008
m-C3 MssaL

m-£3 MssaLi

-3 MS5QaL10_50.SOLEXPRESS
I'EI-E_] MSSAL10_50.5GLEXPRESS 2006 —

1

i F.C3 Tamnlata Dists i

Sslected path: ChProgram Fles'\Microsoft SGL Server MSSGL
Fies of ype: | Backup Fiss( bak:"tm) M
File nama: CalCartar bak

Step

4 Select the file name and click OK. Figure 6-21 displays.
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Figure 6-21 Specify Backup File to Restore

3 Specify Backup Exe

Specify the backup media and its location for your estore operstion.

Backup media: Fi= - ]

Backup location:

< | 1 | r

Step 5 Click OK. Figure 6-22 displays.
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Figure 6-22 Backup Sets to Restore

l L—I_‘_I Restare Database - CallCenter |L
Select a page - . L
5i = L H
[ General Ssew - [t
[ COplicee
Destratian for restare:

Select criype the neme of 2 new orexcsting detebase foryour estone operation

T datzhaes: CalCenier -
To a part in fime: Mast necent possble EI
Source for resione

Specfy the source and kecatien of backup »its 1o renone.

©) Frzm catsbnes: [CetCerter -]
@ From device: C\Program Rles'Mizascht S0 Server MESOLID & El
Seleci the badiup sebs o restore:

|.P_‘E'f.:'_75__ biama Component  Tyme | Senver J

CalCerter-ful Dalabase Beckep || Dalshase Ful | WINT-POUSDLEXPAESS:

Cani necton

Sarver;
VANF-POSOLENPRES 52008

Carriastion:
win T-PC Adminisirater

_!._? Ve connechon prooes es

Progress
Faady

|4 n r

[ox [ canest |

Step 6 Under Select the backup sets to restore, check the Restore box and then
click OK. Figure 6-23 displays.

Figure 6-23 Successful Restore Confirmation Dialog Box

Hicrosoft SOL Server Monagement Studio Express

[ i ) The restore of database "CallCenker’ camplebad successhully.

B

Step 7 Click OK.
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Microsoft SQL Server 2008 R2
Express Edition with Advanced
Services

The following topics are included in this section.

Chapter Topics = Microsoft SQL Server 2008 R2 Express Edition with Advanced Services
Install
* Microsoft SQL 2008 R2 Express Edition Uninstall

Microsoft SQL Server 2008 R2 Express Edition with Advanced
Services Install

Microsoft SQL Server must be installed prior to CallCenterWorX MIS 4.0
installation.

If SQL Server 2008 has not yet been installed for use with
CallCenterWorX MIS 4.0, please follow the instructions provided in this
Appendix to install Microsoft SQL Server 2008 R2 Express Edition with
Advanced Services Install, from CallCenterWorX MIS 4.0 DVD-ROM
under Prerequisites.

Prerequisites for Microsoft SQL 2008 R2 Express Edition with
Advanced Services

Prior to installation of SQL Server 2008 R2 Express Edition with
Advanced Services, the following three Microsoft redistributables must
be installed (or confirmed):

Microsoft .NET Framework 3.5 Service Pack 1
Microsoft Windows Installer 4.5
Microsoft PowerShell 1.0

After installing the pre-requisites, a hardware-appropriate version of
Microsoft SQL Server 2008 R2 Express Edition with Advanced Services
can be installed.
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Some Windows Operating Systems do not need to have these prerequisites installed
since they are already installed.

}

@

Microsoft redistributables for SQL Server 2008 R2 Express Edition with
Advanced Services are included on the CallCenterWorX MIS 4.0
Installation DVD. Inserting the Disk into a DVD drive will display a menu
with links for installation of the appropriate version (32-bit or 64-bit),
under the Prerequisites section.

To install the Microsoft SQL Server 2008 R2 Express Edition with
Advanced Services, follow the steps below.

Step 1  Place the CallCenterWorX MIS 4.0 Installation DVD into the DVD-ROM
drive and wait for the installation menu to open.

Step 2 From the Prerequisites menu, select either the 32-bit or 64-bit link for
installing SQL Server 2008 R2 Express Edition with Advanced Services.
An Extracting Files dialog box displays and after the necessary files are
extracted, an SQL Server Installation Center dialog box, figure A-1
displays.

A-1 SQL Express Install dialog box

W SOL Server Tnstalation Dentor

Flanring -ﬁ Kiew instal=ton or 2dd festures ko 2n edsting instal=bon,

nstallation Lanzndry a wizand 10 et all SO0 Saitees 2005 A2 i 4 oy CuiRis d e e or Bo ddd et ees o
an exkting 50U Server 2008 A2 instance,

U e

Upgrasds from S0 Server 2000, 50U Server 2008 or S0L Server 2000

|
HEE :} Lawandh & veizand b upge e S0 Sarver 2000, SOL Server 2006 of SOL Sanier 00 by SOL Sereer
et 2003 R2.
fihearand by, S ch For prosuct wpdsbes
oplisns a8 Search M ot Update For 501 Sereer 3003 A2 product updates,
s
F L Serveros e

Step 3 Click New installation or add features to an existing installation to
display a Software License Agreement dialog box (A-2).
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A-2 Software License Agreement dialog box
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Step 4

Step 5

CallCenterWorX MIS Installation Manual

Read the software license agreement in the list box and click | accept

the license terms.

Click Next. A Feature Selection dialog box displays (A-3).
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A-3 Feature Selection dialog box
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Step 6 Click Select All and then click Next. (It is best to install every feature
now, during this initial install of SQL Server 2008 R2 Express Edition with
Advanced Services, than to add features later, as required by various
applications.) An Instance Configuration dialog box displays
(A-4).

CallCenterWorX MIS Installation Manual



Microsoft SQL Server 2008 R2 Express Edition with Advanced Services A-5

A-4 Instance Configuration dialog box
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A
Step 7 Editthe Named Instance if instance name SQLEXPRESS already exists

on the system.

(L1

J For example, if Microsoft SQL Server 2005 Express is already installed on the
system and the instance name is SQLEXPRESS, then you will have to use a

different instance name for the Microsoft SQL Server 2008 R2 Express installation,
NOTE such as, SQLEXPRESS2008.

Step 8
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A-5 Server Configuration dialog box
T8 SIL Serwer 2008 RE Setup HEE
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Step 9  Specify NT AUTHORITY\NETWORK SERVICE as the Account Name
for SQL Server Database Engine and SQL Server Reporting
Services.

Step 10 Specify NT AUTHORITY\LOCAL SERVICE as the Account Name for
SQL Full-text Filter Daemon Launcher and SQL Server Browser.

gLty The Service Accounts specified here, in the Server Configuration dialog, can be
modified after installation of SQL Server 2008 R2 via the SQL Server Configuration
Manager. Please refer to Microsoft documentation for further information.

(L

NOTE

Step 11 Select Automatic for SQL Server Browser Startup Type and then click
Next. A Database Engine Configuration dialog box displays (A-6).
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A-6 Database Engine Configuration dialog box
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Step 12 Select Mixed Mode authentication, supplying a strong SA password and
writing it down for later reference, and then click Next.

A Reporting Services Configuration dialog box displays (A-7).
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T SOL Server 2008 RE Sctup

A-7 Reporting Services Configuration dialog box
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Step 13 Select Install, but do not configure the report server then click Next.
An Error and Usage Reporting dialog box displays (A-8).

TR SOL Server 2008 B2 Setup
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A-8 Error and Usage Reporting dialog box

o] =]

Heke Mool b inpris SOL Server ealuses and Servies.

Setup Support Fules

Faglan Sedetlion

Treck s stion Mides

Tretance Corfourstion

Cisk Space AsgrAenants
Server Conliguration
Cistshace Engine Configurston
Raportng Sarmces Corfigurston
Errur Reporliog

Irectallabion Configuration Rufes
Tretalstion Frogress:

corrplate

iy te inforeabion Brat o windd B bo sitnstically send bo Mernselt bo inprove febss relssses of 500
Server, Thess zattirgs are cptional. Memsoft rests this infomestbon as confidentisl, Microsofe meny provds
upedabes through Micrcsoft Updste bo modify faature pssge dats. Thess updstes might b dosnboaded and
irstalad cn vour machme sftomaticaly, dependeg on yor Subcnstic Updste sstlings,

- Sared Windows ard 5GL Sereer Enor Beports bo Mornsclt of oy coporske report server. This satting only
sppb=xin smrvaes thet ron without user Rberaction,

chac || tmas camel || e |
]

CallCenterWorX MIS Installation Manual



Microsoft SQL Server 2008 R2 Express Edition with Advanced Services A-9

Step 14 Click Next. The installation starts automatically. A Complete dialog box
displays (A-9).

A-9 Complete dialog box
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Step 15 Click Close to complete the installation. Also, close SQL Server
Installation Center.

]

Step 16 From the Start menu, select All Programs > Microsoft SQL Server
2008 R2 > Configuration Tools > SQL Server Configuration
Manager.

Step 17 Expand the SQL Server Network Configuration branch, then click
Protocols for SQLEXPRESS (or the instance name created during
installation). Right-click the Named Pipes protocol. A Named Pipes
popup menu displays (A-10).
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A-10 Named Pipes popup menu

B 5ql Server Configuration Manager

Fiz Action  Wew Help

ks Al [ENERN 7|
43 50U Server Configuration Manager (Local) Protocal Name | Status
5l SOL Server Services B~ Shared Mamory Enabled

H 501 Server Mabwork Canfiguration {32hit)

E 5 S0L Netive Chenk 10,0 Configuration {32bi) TP
= H sqL Server Nebaoek: Conflouration Fuia izt
B~ Protocals for SCLEAPRESS| —Prﬂpﬂu

B B, 50l Natve Dienk 10.0 Configuration
Help

Step 18 Select Enable. After a warning message displays, click OK.

Step 19 Right-click the TCP/IP protocol to display a popup menu (A-11).

A-11 SQL Server Configuration Manager
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Step 20 Select Enable. After a warning message displays, click OK.

Step 21 Confirm that Start Mode of SQL Server Browser is set to Automatic
correctly. If not configured, click on SQL Server Services, then right-
click on SQL Server Browser and select Properties. Then move to the
Service tab and confirm that the Start Mode for SQL Server Browser was
set to Automatic during installation of SQL. If not, change the Start
Mode from Manual to Automatic and then click OK.
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A-12 SQL Server Browser Service-Automatic Startup Mode
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Microsoft SQL 2008 R2 Express Edition Uninstall

The Microsoft SQL Server 2008 R2 Express Edition can be uninstalled
using the Windows operating system Add/Remove software function
(Programs > Uninstall a program for Windows Server 2008), in the
Windows Control Panel.

A-13 Uninstall SQL 2008 Express Server
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Step 1  Select Microsoft SQL Server 2008 R2 and click Change/Remove
(Uninstall/Change for Windows 2008) from the Add or Remove
Programs. A-14 displays.

A-14 Remove dialog box
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j% Choose this option te remove the produck,
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Step 2 Click Remove. A-15 displays.

A-15 Setup Support Rules dialog box
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Step 3 Click OK. A-16 displays.
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A-16 Select Instance dialog box
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Step 4 Click Next. A-17 displays.

A-17 Select Features dialog box
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Step 5 Click Select All and then click Next. A-18 displays.

A-18 Removal Rules dialog box
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Step 6 Click Next. A-19 displays.
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A-19 Ready to Remove
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Step 7 Click Remove. A-20 displays.

A-20 Removal Process dialog box
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When the removal process is complete, A-21 displays.

A-21 SQL Server 2009 Removal Completion dialog box

Remove SQL Server 2008 R2

Complete

Your SOL Server 2003 B2 removal completed successhully,

Select Instance
Select Features
Remaoval Rules
Ready to Remove
Removal Progress

Complete

Step 8 Click Close.

CallCenterWorX MIS Installation Manual

Summary log File has been saved to the Following b

U Program FilesiMicrasoft SOL Servert 10015ebun
WSummary Cluskerf 20100830 174426, kb

Information about the Setup operation or possible |

@ Your SGL Server 2003 B2 remowval completed 51
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For additional information or support on this NEC Corporation of
America product, contact your NEC Corporation of America
representative.



N EEC NEC Corporation of America

CallCenterWorX MIS Installation Manual
NDA-30159, Revision 8
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