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Introduction

License Manager Client (LMC) 2.5 is an application required for
administering software and feature licenses purchased from NEC. The
License Manager Client is administered by accessing the application
using the Internet Explorer web browser.

LMC provides functionality for automatically downloading, registering,
and activating licenses on the PBX. It does this by connecting to the
License Manager Server (LMS) and downloading relevant license files.

A user must provide their credentials (as a Technician/Associate or
Administrator) in the LMC in order to download license files, to register,
and to activate the PBX.

The following topics are included in this chapter:

Chapter Topics e What is License Manager Client?
e How This Guide is Organized

What is License Manager Client?

License Manager Client provides the following capabilities for license
administration:

e Detects and registers hardware key codes (HKC) for existing NEC PBX
systems within the LAN/WAN environment.

¢ Registers new licenses and synchronizes existing licenses with NEC
License server on the internet.

e Monitors and administers (assigns and releases) licenses.
¢ Blocks users and machines from using licenses.
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1-2 Introduction

How This Guide is Organized

Chapter 1
Introduction

Chapter 2
Installing License Manager
Client

Chapter 3
Using License Manager
Client

This chapter outlines how to use the guide, including the organization
and chapter layout for the License Manager Client application.

This chapter describes the initial requirements for installing the License

Manager Client, along with step-by-step procedures to install the
application.

This chapter provides the steps and information needed to start and
configure the License Manager Client.
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Installing

License Manager Client

This chapter provides step-by-step procedures to install the License
Manager Client application. Descriptions and procedures are found in
the following sections of this chapter.

Chapter Topics e
[ )

Prerequisites
System Requirements
Installing License Manager Client

Prerequisites

IMPORTANT

Windows® Internet Explorer 6 or later must be installed.

Windows XP, Windows Vista®, Windows Server® 2003 with Service
Pack 2 (SP2), or Windows Server® 2008.

The application is assumed to be hosted by the organization as an
intranet application.

ASP.NET 2.0 for the web application and SQL Server® Express 2005
(or 2008) for the database are required.

— The License Manager Client installation adds a new SQL
Server® Express 2008 to the computer or utilizes an existing
installation of SQL Server® 2005 (or 2008).

NECCAS software must be installed to authenticate users on the
computer before installing the License Manager Client.

The installer should be run with administrator privileges on a Windows
server with Internet Information Services (IIS) installed. Installer
creates a virtual directory under an IIS web site. The administrator
will be asked to select an SQL Server instance where the database will
be created.

If1IS 7.0 is installed, it must be installed with the subcomponent of IIS 6 Management
Compaitibility so License Manager Client will operate properly.
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2-2 Installing License Manager Client

System Requirements

e 1.6Hz, X86 (32-bit) CPU with a minimum 2GB RAM and 2GB hard
disk.

e Windows XP, Windows Vista®, Windows Server® 2003 (SP2), or
Windows Server® 2008.

¢ A Windows Installer is provided which will install and create the SQL
Server database and the web application.

Installing License Manager Client

Installing Using an Existing SQL Server 2005 (or 2008) or SQL
Server Express 2005 (or 2008)

To administer software and feature licenses purchased from NEC, the
License Manager Client must be installed. License Manager Client also
requires that the SQL Server be installed. You may use either the SQL
Server 2005 (or 2008), or use the SQL Server Express 2005 (or 2008).

Use the following steps to install the License Manager Client using an
existing instance of SQL Server.

If a SQL Server is not installed, see Installing a New Instance of SQL Server Express

2008.

Step 1  Place the License Manager Client CD into the computer’'s CD-ROM
drive. The index.htm page will automatically launch and display the
contents of the CD.

UNIVERGE”

License Manager Client Version
2.59

1
(_msial )l icense Client Manager Version 2.5 {

(_ mawals )| jcense Manager Client Operation Guidef

The contents of this CD provide those
application modules required to support

License Management Client 2.5
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Installing License Manager Client 2-3

Step 2  Click the Install button to begin the License Manager Client Installation

process.
gonas) You must be logged in as the administrator for the PC.
NOTE

Figure 2-1 License Manager Client—Welcome

L]

License Manager Client 2.5 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
License Manager Client

The Installshield(R) Wizard will install License Manager Client on
your computer. To continue, didk Next.

WARNING: This program is protected by copyright law and
international treaties.

= Back

] et |

Step 3 Click Next to continue the installation or Cancel to stop the installation
process.
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2-4 Installing License Manager Client

Figure 2-2 License Manager Client—NEC CAS Authentication URL

iif License Manager Client 25 - InstallShield Wizard

MEC CAS Configuration
Please provide the URL for NEC CAS.

Flease provide the URL for the MEC Centralized Authentication Service

|http: /{2008_R2_ENT_64/NECCAS/

Please verify that the above URL is valid. If you do not have MEC CAS installed,
select the option below, and didk on the 'Mext' button to launch the NEC CAS
installer

[~ Launch MEC CAS Installer

Installshield

Cancel |

< Back

License Manager Client uses NEC Centralized Authentication Service
for authentication. Enter the URL for the NEC CAS. If NEC CAS is
installed on the same machine as where you are installing LMC, the
localhost NECCAS is the default CAS URL (http://2008_R2_ENT_64/
NECCAS). If NEC CAS is installed on a different machine than where
you are installing LMC, you need to enter the URL for the NEC CAS.

Step 4 If NEC CAS is not installed and you wish to launch the NEC CAS
installation, check the Launch NEC CAS Installer check box
(Figure 2-2).

At this point, License Manager Client will take you to the Installation

Wizard Completed dialog box, as shown in Figure 2-3. NEC CAS
installer will be launched.
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Installing License Manager Client 2-5

Figure 2-3 |Installation Completed dialog box

i-:-? License Manager Client 2.5 - InstallShield Wizard 35'

InstallShield Wizard Completed

| The wizard was interrupted before License Manager Client
could be completely installed,

Your system has not been modified. To install this program at a
later time, please run the installation again,

Click Finish ko exit the wizard,

[~ Show the Windows Inskaller log

= Back Gance| |

When you finish the NECCAS installation, you will need to relaunch the License
= Manager Client installation from the beginning (Step 1). When you get to Step 4, you
can click Next to proceed with the LMC installation.

Step 5 Click Next. Figure 2-4 displays.

Figure 2-4 License Manager Client—Select Region

- InstallShield Wizard

i-.% License Manager Client 2.5

Select Region
Select the Region where this product is being installed.

From the following options, select a Region where this product is being
installed.
SelectRegion:  [MORTH AMERICA =l
Instalshield
< Back Cancel
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Step 6 Use the Select Region drop-down to indicate a region where the product
is to be installed. The choices are:
—Asia Pacific
—Australia
—Europe (EU)
—Latin America
—North America

Step 7 Click Next. Figure 2-5 displays.

Figure 2-5 License Manager Client—Destination Folder

{i# License Manager Client 25 - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or didk Change to install to a different

Install License Manager Client to:
C:'Program Files (x86) \MEC\LMCY

Installshield

Step 8 Click Next to install the License Manager Client to the default folder.
Figure 2-6 displays. Click Change to select another location for the
install.

Clicking Cancel will stop the installation process.
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Installing License Manager Client 2-7

Figure 2-6 License Manager Client—Choose Database Server

i'._% License Manager Client 2.5 - InstallShield Wizard il
Database Server

Choose Database Server,

% Use an existing database server

" Install a new instance of Microsoft SQL Server named NECLMC

If you choose to install a new instance of Microsoft SQL Server, setup will install a new
instance of Microsoft SQL Server Express Edition. This action can take several minutes.

Installshield

Step 9 If you are installing using an existing server, click Use an existing
database server and follow the steps below. Figure 2-7 displays.

If you are installing a new instance of the SQL Server Express, skip to “Installing a
——— New Instance of SQL Server Express 2008” on page 2-10.

IMPORTANT

Figure 2-7 License Manager Client—Database Server Selection/Authentication

i-"% License Manager Client 2.5. - InstallShield Wizard x|

Database Server

Select database server and authentication method.

Database server that you are installing to:

AMECLME j Browse. .. |

Connect using: (These credentials are just for connecting and will not be saved anywhere)

¥ Windows authentication credentials of current user

{~ Server authentication using the Login ID and password below

Login ID: |

Password: I

MName of database catalog:

Ilmc_ﬁnalz Browse, ., |
Instalshield
< Back | Mext > I Cancel |

Step 10 Select the desired database instance from the drop-down list or click
Browse to select a database on a different server.
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Installing License Manager Client

—Windows authentication uses the security features integrated into the
Windows operating systems to authenticate the Web application
users.

—SQL Server authentication relies on the internal user list maintained by
the SQL Server computer.

Step 11 Click Next to start the installation or Cancel to stop the installation
process. Figure 2-8 displays.

Figure 2-8 License Manager Client—Ready to Install the Program

ii# License Manager Client 25 - InstallShield Wizard x|
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

Cancel |

Step 12 Click Install to start the installation process. Figure 2-9 displays.

Figure 2-9 License Manager Client —Installing License Manager Client

ii._%‘ License Manager Client 2.5. - InstallShield Wizard o ] |

Installing License Manager Client

The program features you selected are being installed.

Please wait while the Installshield Wizard installs License Manager Client.
This may take several minutes.

Status:
Copying new files

[

Mow Installing: C:\Program Files
(%86)\MEC\.MC\LMC_Website\Content\Media MA4000 License
Manager. wmv

Installshield
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Installing License Manager Client 2-9

After the License Manager Client has been installed, Figure 2-10
displays.
gani The installation process may take a few minutes.

-_—) —

NOTE

Figure 2-10 License Manager Client Install—Completed

i':_.-'j.'a License Manager Client 2.5 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed License
Manager Client. Click Finish to exit the wizard.

[ show the Windows Installer log

= Back:

Zancel

Step 13 Click Finish to complete the installation.
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2-10 Installing License Manager Client

Installing a New Instance of SQL Server Express 2008

Follow the steps in the previous section “Installing Using an Existing SQL
Server 2005 (or 2008) or SQL Server Express 2005 (or 2008)” on
page 2-2, until you reach Figure 2-11 below.

Figure 2-11 Installing a New Instance of SQL Server Express

i‘.‘% License Manager Client 2.5 - InstallShield Wizard
Database Server

Choose Database Server,

i~ Use an existing database server

¥ Install a new instance of Microsoft SQL Server named NECLMC:

If you choose to install a new instance of Microsoft SQL Server, setup will install a new
instance of Microsoft SQL Server Express Edition. This action can take several minutes.

Installshield

< Back I Mext = I Cancel |

Step 1  Select Install a new instance of SQL Server Express named
NECLMC and then click Next. An Extraction Complete dialog box
displays (Figure 2-12).

Figure 2-12 Extraction Complete dialog box

Extraction Complete SR

) "-q Extraction Complete
L)

Step 2 Click OK and then click Next.

P This may take several minutes to complete.

NOTE
P17 When selecting Install a new instance of SQL Server Express named NECLMC,
= the install script will install a new instance of SQL Server Express 2008.

NOTE
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Figure 2-13 Microsoft SQL Server Setup—installing Prerequisites

¥ C:\Program Files (x86)\NEC\LMC\SQLEXPR32\setup.exe =10 =]

Running Action: LoadPackageDatastoreObjects

Reading schema resource ‘Microsoft.S8glServer.Configuration.SetupExtension.S1pCha,
inerInputSettings .xsd’

Reading XML resource ‘Microsoft.Sgl8erver.Configuration.SetupExtension.S1lpChaine
rInputSettingsDefaults . xml’

Document ‘Microsoft.S8glServer.Configuration.SetupExtension.S1lpChainerInputSettin
gzDefaults.xml’ validated with schema 'Microsoft.SglServer.Configuration.SetupEx|
tension.S1lpChainerInputSettings.xsd’ loaded into datastore path ’sDatastoresInpu
tSettings ChainerSettings S1pSettings’

Reading schema resource *Microsoft.S8glServer.Configuration.SetupExtension.S1pFea)l
turelnputSettings .xsd’

Reading XML resource ‘Microsoft.SglServer.Configuration.SetupExtenszion.Sl1lpFeatur
elnputSettingDefaults.xml’

Document ‘Microsoft.8glServer.Configuration.SetupExtension.S1lpFeaturelnputSettin
gDefaults.xml’ validated with schema *Microsoft.SglServer.Configuration.SetupExt
ension.S1pFeaturelnputSettings .xsd’ loaded into datastore path *sDatastoresInput
Settings/FeatureSpecific/8lplnputSettings’

Reading schema resource *Microsoft.S8glServer.Configuration.SetupExtension.Inputs
ettinglnstanceMame . xsd’

Reading XML resource ‘Microsoft.SglServer.Configuration.SetupExtension.InputSett
ingInstanceMameDefault .xml’

Document ‘Microsoft.S8glServer.Configuration.SetupExtension.InputSettinglnstanceN|
ameDefault .xml’ validated with schema 'Microsoft.SglServer.Configuration.SetupEx|
tension.InputSettingInstanceMame .xsd’ loaded into datastore path ’~/Datastore-Inp|
utSettings FeatureSpecific/InstanceMame’

Figure 2-14 License Manager Client—Database Server

{if License Manager Client 2.5. - InstallShield Wizar x|

Database Server " ‘

Select database server and authentication method. y

Database server that vou are installing to;

j Browse. .. |

Connect using: {These credentials are just For connecting and will nat be saved anvwhere)

¢ Windows suthertication credentials of current user

= Sepver authentication using the Login ID and password below

Lagin I |

Password; I

Mame of database catalog:

Irnc_Finalz Browse, .. |
Installshield
< Back I Mext = I Cancel |

Step 3 The above screen displays the results of the Database installation
(Database Server named NECLMC and Database named Imc_final2
are installed in your machine. Click Next to start the installation or
Cancel to stop the installation process. Figure 2-15 displays.
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2-12 Installing License Manager Client

Figure 2-15 License Manager Client—Ready to Install the Program

i'-.a License Manager Client 2.5. - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Clidk Cancel to
exit the wizard.

Installshield

Cancel |

Step 4 Click Install to start the installation process. Figure 2-16 displays.

Figure 2-16 License Manager Client—Installing

i'.fa License Manager Client 2.5. - InstallShield Wizard

Installing License Manager Client
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs License Manager Client.
This may take several minutes.

Status:
Copying new files

[

Mow Instaling: C:\Program Files
{x86)\NEC\LMC\LMC_Website\Content\Media MA4000 License
Manager.wmy

Installshield

< Biack | ext =

Step 5 After the License Manager Client is installed, Figure 2-17 displays.

gani The installation process may take a few minutes.
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Installing License Manager Client 2-13

Figure 2-17 License Manager Client Install Completed

i'._% License Manager Client 2.5. - InstallShield Wizard x|

InstallShield Wizard Completed

' The InstallShield Wizard has successfully installed License
Manager Client. Click Finish to exit the wizard.

[ Show the Windows Installer log

< Back

Cancel |

Step 6 Click Finish to complete the installation.

Step 7 The License Manager Client installation is now complete.

pa33) Should you decide to uninstall the NEC CAS and the NEC CAS database, at any

= point, we highly recommended that you uninstall the LMC and the LMC database
NOTE prior to unistalling the NEC CAS and the NEC CAS database.

PR3 We recommend that you make a database backup prior to performing any uninstall.
NOTE
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Using License Manager Client

The functions and associated screen displays for License Manager Client
are described in this chapter.

Chapter Topics e Service Conditions
e Architecture
e User Interface
e Changes and Additions

Service Conditions

e An Intranet or Internet connection is required to use the License
Manager Client.

¢ At least one NEC telephone system is required to operate the License
Manager Client.

e An IP Card [PZ-M606-A (ETHER)] is required on NEAX IPS-2000
systems for connectivity to License Manager Client.

e The applications using the License Manager Client must have
continuous connectivity to the License Manager Client.
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3-2 Using License Manager Client

Architecture

The web application is hosted in the intranet. The user is provided with

an interface to manage licenses through Internet Explorer or some other
browser.

Figure 3-1 NEC License Management Architecture

=
#

i MNEC Hardware <
g e
-
; 1\(’%, . e Reakd halddwal'E
MNEC License Server .~ a5 Update license - Database ey race
F P database -
. 2 A
e T \ o~ | Update database !
B Query orufidate _ Hardware Ke:y(ode
- L . - Synchronizer
. licenses quantity = s
B LMC Client ] (Windows Service|
‘Web application
= User registration ]
= Download LIC filke MLM Lic=nse Server
. (Windows Service
Adminster Licenses using .MET Rernoting)
+ Register new hardware t
* Register new software key codes
* Update LIC file for applications and SWE500 PEX  Request T e
* Monitor application license usage licensas

Administrator * Block, uzers and compiters CLCcomponent

Clients using licenses
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User Interface

License Manager Client provides a web site for the administrator. The
administrator can access License Manager Client from their desktop icon
or by typing the following URL in their browser:

Example: http://localhost/Imc

localhost should be replaced by the computer name or domain name if browsing
= from a machine other than the one where License Manager Client is installed.

These topics are included in this section:

e Login

e Registering New PBX System

e System Information

e PBX Registration and Activation

e [icense Registration

e Licenses in Use

e Manage Licenses

e Blocking Users and/or Computers
e [ogout

License Manager Client can be launched from your desktop shortcut icon
or by browsing to C:\Program Files\NEC\LMC and run License Manager
Client.

Login

After accessing the License Manager Client web site, a Login Page
displays (Figure 3-2).

Figure 3-2 Login Page

NEC

« CENTRALIZED
P ‘ A S AUTHENTICATION
LY SERVICE

Enter your username and password:

Username: [admin

Password: |sssssl [

The user must have access configured on NECCAS to proceed further.
For additional information on login and CAS, please refer to the NECCAS
User Manual.
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3-4 Using License Manager Client

First Logon

When License Manager Client is installed, it must be attached to an NEC
telephone system. The License Manager Client supports the following
systems:

SV7000 / MPS / IPX
Sv8300

IPS

Sv8500

IS3000

When accessing the user interface for the first time, you are prompted
to provide the connection information to the IP-PBX. License Manager
Client will not operate without this information.

You must register and connect to the NEC PBX system before using the
License Manager Client.

Figure 3-3 New System Page

NEC License Manglger

ient

System

Mo system is registered.
License Manager requires continuous connection to a NEC telephone system.

Add New PBX System

To add a new system, click Add New PBX System. A Registering New
System Page displays (Figure 3-4).
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Using License Manager Client 3-5

Registering New PBX System

When first logging on, a web page displays asking you to register the
PBX. (This page may also be edited by clicking the Edit System
Information button on the System Information page once the
registration is set up. See System Information for more information
about maintaining the registration data.

Figure 3-4 Registering New System Page

NEC License Manager

Client

System

Register New PBX

Enter hardware information below and click "Submit’ to register your PBX.

Select System Type®
5VE500 =]

Hardware IP Address™ Port Humber® FPC*
10.10.10.221 60000 0

Username

Passwaord

Submit Cancel

NOTE :

Welcome to the NEC License Manager initial configuration.

This application is used to manage all software licensing for the NEC Communications Solution.

It is required that the License Manager be in communication with one NEC PBX in the network at all times to validate licensing.
Flease specify IP Address, port, FPC, username and password for the chosen PBX.

Once connected, further instructions wyill follows.

The following fields display on the Register New System page:

Select System Type: Selections available are SV7000/MPS/24001IPX,
IS3000, IPS, Sv8300, or SV8500 systems.

Hardware IP Address: Provides the Hardware IP address of the IP-
PBX system selected.

paad Various PBX's may utilize the application license registration. However, SV8500 is
= the only PBX that can be registered and activated by the License Manager Client.
NOTE

Port Number: This is the TCP port number used by License Manager
Client to connect to the system. By default, all NEC systems are
configured with a value of 60000.
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Using License Manager Client

CAUTION

FPC: The Fusion Point Code is used when the NEC telephone system
that is being connected is part of the Fusion network. (This field is
optional.)

User Name and Password: Enter the user name and password used
to gain access to the NEC telephone system. This is the same user name
and password used to log in using MatWorX or SV8500 PCPro. This
information is optional.

Submit button: SV8500 is the only PBX that can be registered and
activated by the License Manager Client.

In this example, the SV8500 PBX is selected in the Select System
Type field. Once the Submit button is clicked, an additional tab called
Register System is added to the page, as shown in Figure 3-5.

Once registered with the NEC PBX system, this phone system MUST have
connectivity to License Manager Client at all times.
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Using License Manager Client 3-7

System Information

Any subsequent logon to the License Manager Client after the first logon
shows the existing system connection. It also displays the system
connection information.

If an NEC PBX system is already registered, when logging into the web
site, a page similar to Figure 3-5 displays.

Figure 3-5 Existing System Page

NEC License Manager

Client

System Register System Registration Licenses In Use Manage Licenses Block Logout

System
NEC System Information

Hardwiare Key Code :  LM22476071FACBA09B06099C3FIEMC NEC System : SV8500
Validation Code :  36A6
IP Address :  10.10.10.221

Port :  GO000
System Status : 0K
Assaciate EMail ID : UNIVERGE SV8500
(same =5 login 1D used on NEC portal)

WVVHAT TO DO MEXT :
You have successfully asseciated your NEC License Manager Client to an NEC PBX System in the network.

In the 'Associate EmaillD' field, please enter the associate email address that is tied with the customer's license. The associate email address
might be tied with many different customers that are known as sites. Assigning a license to a customer account is done in License Manager Server
by an administrator. The License manager Server administrator will need both hardware key code and Validation code to create a license file for a
customer.

More detailed information is available from the 'Help' link above.

The following fields are displayed on the System page:

Hardware Key Code: Keep this information in a safe place. You need
this key in the unlikely event that the NEC telephone system fails.

Validation Code: The validation code is used to verify the Hardware
Key Code (HKC) correctness when the user enters the HKC.

Any PBX, that is being used for the License Manager Client HKC, is never allowed to
———— swap CPU positions. HKCO must remain HKCO permanently.

IMPORTANT

IP Address: This field displays the IP address entered when the PBX
was registered (for more information, see Registering New PBX
System). The field lists the IP address of the IP-PBX system.

Port Number: This field displays the TCP port number entered when
the PBX was registered (for more information, see Registering New PBX
System). This is the port number used by License Manager Client to
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connect to the system. By default, all NEC hardware is configured with a
value of 60000.

System Status: This information indicates the condition of the
connectivity to the NEC telephone system. For proper operation of the
License Manager Client, the system should show OK as the status.

Associate Email ID: Provides the email ID of the associate whose login
is used to access the NEC licensing portal. This information is required if
you want to register and activate your SV8500 PBX. It is also required
for updating application licensing information for a customer site. By
connecting to the internet and providing this information, License
Manager Client can contact the NEC License Manager Server and obtain
the most updated licensing information for the customer site.

g NEC recommends connecting License Manager Client to the internet. Such a
é connection provides the ability to remotely upgrade a customer license automatically.
The associate email ID provided must be exactly the same as registered with the
NOTE NEC Information Portal.

Update Email: If you enter the associate email ID, click Update to
save the data.

Edit System Information: This field allows the user to modify specific
configurations and update the settings.

P33y If the Hardware Key Code in the database does not match the Hardware Key Code

= retrieved from the modified system parameters, a message displays that all existing
feature license will be invalidated and deleted from the LMC database. If you choose
to continue, LMC updates its database with the new Hardware Key Code and deletes
all existing feature licenses.
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PBX Registration and Activation

A Register System button is available only if the PBX type is SV8500.
Selecting it displays the PBX Registration Page (Figure 3-6).

Figure 3-6 PBX Registration Page

NEC License Manager

Client

CELECESEEGM  Registration | Licenses In Use | Manage Licenses | Block | Logout

PBX Registration

Register and Activate the PBX System, Computer must first be configured to be able to access the PBX system,
If there is no access to both Internet and PEX subnetwork the user may be prompted to switch in between networks.
The user must be able to change the IP settings of the running computer.

Step 1: Customer Information
In order to download a fresh svi.zip configuration file press the "Update Customer List" button.

Associate Email ID :

test@@necam.com

Associate Password :

Update Customer List

Select Customer :

Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)
Just changing the options below will cause the already downloaded svi.zip file = Flease provide the IP Address(es) of the FBX below. If NAT is used,
to be reused. provided the natted 1P Addresses. The wizard will use these IP Add
The system will be reset after uploading the svi.zip file to the system. upload svi.zip file.
Note for Dual CPUs: To prevent an invalid Activation Code, ensure that
System-0 is the active CPU prior to uploading the svi.zip file LAN1 IPAddress :

Select System Side Select Drive

& System 0 & Drive A

LAN2 IPAddress :

" Driv e
Upload SVI & Activate Cantinue

Status:

The purpose of this page is to retrieve an SVI.zip file and a customer
Activation Code from the License Manager Server and upload this
SVI.ZIP file and activation code to the SV8500 PBX to register and
activate the SV8500 PBX.

The fields and buttons on the PBX Registration page are described
below.

PBX Registration Page
Step 1 Customer Information

Associate Email ID: The Associate Email ID is the email address that
is registered in License Manager Server for the associate. It is used to
identify all the pre-registered information. For example, the PBX,
purchased licenses, customer site, and so forth.

Associate Password: An associate password is required to select a
customer. The user must first click the Update Customer List button.
The application then connects to the LMS Server and retrieves a list of
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Customers/Location IDs belonging to this Associate, as identified by the
Associate Email ID and Associate Password text boxes.

The user must provide an Email and Password combination that
matches the credentials on the NEC Information Portal.

Update Customer List: You must first click this button to retrieve a list
of the customer and location identifiers belonging to the associate;
identified by the Associate Email ID textbox.

Select Customer: This drop-down list displays customers belonging to
the associate identified in the Associate Email ID field. Use this option
to select a customer for the PBX.

Step 2 Select System type and backup drive

Select System Side: These radio buttons determine which CPU system
(0 or 1) needs to be updated. System 0 is the default if this is a dual
CPU system.

Hard-drive (A or D): These radio buttons are used to select the hard
drive that is used for backup.

Step 3 Provide PBX IP Address(es)

The SV8500 LAN 1 and 2 IP Addressees must be entered into LAN 1 and
LAN 2 IP address fields. If NAT is used, enter natted IP addresses.

LAN 1 IPAddress: Enter the SV8500 LAN 1 IP address. If NAT is used,
enter natted IP address.

LAN 2 IPAddress: Enter the SV8500 LAN 2 IP address. If NAT is used,
enter natted IP address.

Save IP Address: This button will save the entered SV8500 or natted
LAN 1 and 2 IP addresses. Figure 3-7 displays the pop-up wizard when
you click on the Save IP Address button.

Figure 3-7

Server Message

Windows Internet Explorer x|

! '1 Server Message i [PAddress(es) set to 10,10,10,220, 10,10,10,221
L

PBX Registration Page—Buttons

Upload SVI and Activate: This action gets the SVI.ZIP file from
License Manager Server, accompanied with the PBX activation code, and
sends it to the SV8500 PBX to initialize and activate the SV8500 PBX.

Temporary Activation: This button is provided to enable the user to
temporarily activate the PBX, in case a real activation code is not
available. Click the Temporary Activation button to temporarily
activate the PBX without sending the Activation Code to the PBX. This
temporary activation will only last for 72 hours. Before the temporary
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activation expires, the real activation code has to enter into the switch,
otherwise the switch will not be able to login again.

Only one temporary activation can be applied to the switch.

IMPORTANT

To connect from LMC to LMS and the PBX, the necessary internet connection should
——— be available.

IMPORTANT

The LMC will use the same process of Upload SVI.ZIP file and Activation for the
——— system 0/1 and Hard Drive A/D when you click on the Update Customer List button
again. The Update Customer List button is used in LMC as a flag to renew the
IMPORTANT service feature file from the LMS.

In order to update a customer list from the License Manager Server (LMS) and

——— upload the server feature file (svi.zip) to the PBX, a PBX and internet connection is
needed. It is not necessary to have both connections at the same time.

IMPORTANT

When you click on the Update Customer List button, the LMC checks the internet
connection with the PBX (only the first time you click the button), then the LMC
checks the connection to the LMS (public network). The LMC checks for a PBX
connection when a user clicks on the Upload SVI & Activate button.

For the Registration process to succeed, there must be 2 network
connections; one to the PBX system and one to the Internet. They do
not need to happen simultaneously.

The ideal and fastest scenario is for the hosting computer to be
connected to both sides. In this case, the License Manager Client will
simply go through the functions, as shown in .

System and Internet Connections Available

When the System and Internet Connections are both available, the
messages display in the Status list box, after the user uploads the
customer list, the SVI file, and activates the SV8500 PBX.
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Figure 3-8 PBX System and Internet Connections Available—LMC Customer List Retrieved

4]

PBX Registration

Register and Activate the PEX System, Computer must first be configured to be able to access the FBX system,
If there is no access to both Internet and PEX subnetwork the user may be prompted to switch in between networks.
The user must be able to change the TP settings of the running computer,

Step 1: Customer Information

In order to download a fresh svi.zip configuration file press the "Update Customer List" button.
Associate Email ID :
Test @I]EEEH] com

Assocdiate Password :

ssses

Update Customer List

Select Customer :
IJI\"YZ Company:XYZ Company - California j

Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)

Just changing the options belovs will cause the already downloaded svi.zip file  Please provide the IP Address(es) of the PBX belovs. If NAT is used, please
to be reused. provided the natted 1P Addresses. The wizard will use these IP Addresses to
The system will be reset after uploading the svi.zip file to the system. upload svi.zip file.

Note for Dual CPUs: To prevent an invalid Activation Code, ensure that

System-0 is the active CPU prior to uploading the svi.zip file LAN1 TPAddress :

Select System Side Select Drive 101010 220

& System 0 & Drive A

LAN2 IPAddress :
1~ Drive D

Upload SVI & Activate Coptinue Temporary Activation

Status:

PG == Sending acivalion cods 3630632063231858 =]

INFO == System successfully activated

INFO == System is alrsady registersd in the database s
INFO = Trisd writng Activation Cods 1 times into the System

INFO > Set the fip and ssh, hiip, telnst, fifssrver, claimssrver, remotslog bt values to ths original valuss
INFO == Network resforation i not necessary. Original ssifings ars infact

DISABLE_CONTINUE > Disabiing Continus Button

ENABLE_REGISTER »» Enabling Registration Button

. e

[pane

[ [ [ | | [edvocalineanet oo v g

System and Internet Connections Not Available Simultaneously

If the network connections are not both available simultaneously, the
PBX connection must first be available when the user presses the
Update Customer List button.

The following message will display when LMC cannot connect to the
PBX.

Figure 3-9 LMC to PBX Connection not available

Ifa

'I'l'D--Pf-r‘i' n:_-l...il'll.ﬂ

[LEP A =
BP0 Tre Vo wil oy b0 commct ome £ R mefens Do 1 e PN mymen. o Pecidrem W10 1RGEH
Ll ™ TR EG T

DR E_ETATREE = i Cerfme Boice
DT, QIGESTIR - Chaatieg Asga i Bemce
DO o= gl i pien i B

PBX connection is not available, an error message displays. The PBX

connection must be established manually.

Once the PBX connection is established, click the Update Customer
List button.

When Licence Manager Client cannot find an internet connection to

connect to the License Manager Server, an error message displays
(Figure 3-10).
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Figure 3-10 Internet Connection Not Available

PBX Registration

Register and Activate the PBX System. Computer must first be configured to be sble to access the PEX system.
If there is no access to bath Internet and PBX subnetwork the user may be prompted to switch in between networks.
‘The user must be able te change the IP settings of the running computer.

Step 1: Customer Information

In order to download a fresh svi.zip configuration file press the "Update Customer List" buttan.
Associate Email ID :
test@necam com

Associate Password :

..... Update Customer List

Select Customer :

[XvZ Company:XYZ Company - California =l
Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)
Just changing the options below will cause the already downloaded svi.zip file  Flease provide the TP Address(es) of the PBX below. If NAT is used, please
to be reused. provided the natted IP Addresses. The wizard will use these IP Addresses to
The system will be reset after uploading the svizip file to the system. upload svi.zip file.

Hote for Dual CPUs: To prevent an invalid Activation Code, ensure that

System-0 is the active CPU prior to uploading the svi.zip file LAN1 IPAddress :

Select System Side Select Drive 10.10.10.220

& “lDve s
System 0 Drive A LAN2 IPAddress :

Lol Ve B0 10 10 921 |

SV 8 Adtiyate. Continue Temporary Activation

Status:

INFO »» et LANT and LAN2 P Addresses to 10.10.10.220, 10.10.10.221 B
INFO »» Regisiration process started...
$9ERROR +» Internet comnection not avaiable
S ERADR »» Intemat cannaction not avaiable. P2ass make SUrs you haye an iNiemat connacton availabis then press Continus
ENABLE_CONTINUE > Enabiing Continue Button
DISABLE_REGISTER »> Disabing Registration Bution
DONE »» Registration Process haked

pa3%) The above error message displays if PBX connectivity is established but there is no
= internet connectivity.
NOTE

For LMC to connect to the LMS Server, you must unplug the computer
ethernet cable from the PBX subnet and connect to a subnet where it
can access the internet and reach the LMS Server.

During this time, License Manager Client will access the License
Manager Server and begin downloading the customer list.

The Upload and Activate button will start the registration process,
which involves connection to the LMS Server, retrieving the SVI.zip file
and activation code for the selected customer, uploading the SVI.zip file,
and the activation code to the SV8500 PBX system. Since LMC was
connected to the LMS Server in the previous step, it will retrieve the
SVI.zip file and the activation code for the selected customer but it fails
to upload them to the SV8500. An error message displays (Figure 3-11).
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Figure 3-11 PBX Connection Failed to Upload

PBX Registration

Register and Activate the PEX System. Computer must first be configured to be able to access the PEX system.
Ifthere is o access to both Internet and PBX subnetwork the user may be prompted to switch in between networks.
The user must be able to change the IP settings of the running computer.

Step 1: Customer Information

In order to download a fresh svi.zip configuration file press the "Update Customer List” button.
Associate Email ID :
testi@necam.com

Associate Password :

oo Update Customer List

Select Customer :

[z Company-%YZ Company - California =l
Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)
Just changing the options belov will cause the already downloaded svi.zip file  Please provide the IP Address(es) of the PBX below. If NAT is used, please
to be reused. provided the natted IP Addresses. The wizard will use these IP Addresses to
The system will be reset after uploading the svi.zip file to the system. upload svi.zip file.

Note for Dual CPUs: To prevent an invalid Activation Code, ensure that

System-0 is the active CPU prior to uploading the svi.zip file LAN1 IPAddress :
Select System Side Select Drive 10.10.10.220

&  Drive A
ST Ei=a LAN2 TPAddress :

€ Drive D P ]

Status:

INFO = Internet connection avalable =
INFO >> Connecting to the LMS Server.
INFO > SV zip file retrieved from LIS
SRERROR »+ Syster is not avallable on the Nstwark Pleass physicaly connect to the Internal Systsm netwark, then ress Continus
ENABLE_CONTINUE »» Enabling Continue Button
DISABLE_REGISTER »> Disabling Registration Button
DOMNE »» Registration Process hatted

You must configure your network setting in a way that LMC will be able
to access the SV8500 PBX.

Step 1

After configuring the network settings, select Continue to upload the SVI
file to the SV8500 PBX. A progress bar control in the upper-right area of
the screen indicates that a process is ongoing. See Figure 3-12 and
Figure 3-13.

If the progress control is visible but not animated, and there are no messages flowing
in the lower status list box, this indicates that the process is stuck. Refresh the web
page to continue. This should not happen under normal circumstances.

If there is a network error or any other type of error, the Upload & Activate button
becomes disabled and the Continue button becomes enabled. You will be notified of
the error in the status list box, as shown in Figure 3-11.
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Figure 3-12 Uploading SVI.zip file to PBX

PBX Registration

Processing....Please wait....
Register and Activate the PBX System, Computer must first be configured to be able to access the PEX system. Ll L

Ifthere is no access to both Internet and PBX subne twork the user may be prompted to suitch in between netiorks.
The user must be abie to change the IP settings of the running computer,

Step 1: Customer Information
In order to download a fresh svi.zip configuration file press the "Update Customer List" button.

Associate Email ID :

hamid ansary@necam.com

Associate Password :

tesee Update Customer List
Salact Customer :
[%vZ CompanyXvZ Company - Califomia |
Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)
Just changing the options belov will cause the already downloaded svi.zip file  Please provide the IP Address(es) of the PBX below. If NAT is used, please
to be reused. provided the natted TP Addresses. The wizard will use these IP Addresses to
The system will be reszt after uploading the svi.zip file to the system. upload svi.zip file.
Hote for Dual CPUs: To prevent an invalid Activation Code, ensure that
System-(0 is the active CPU prior to uploading the svi.zip file LAN1 TPAddress :
Select System Side Select Drive 101010220
& @
Systemi0 & i LAN2 TPAddress :
prive 101010221
Upload syi&Activate, | [centinue
Status:

If there is a network error or any other type of error, the Upload &
Activate button becomes disabled and the Continue button becomes
enabled. You will be notified of the error in the status list box, as shown
in Figure 3-11.
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Figure 3-13 Activation Successful

PBX Registration

Register and Activate the PEX System. Computer must first be configured to be able to access the PEX system.
If there is no access to both Internet and PBX subnetwark the user may be prompted ta switch In betwaen networks.
The user must be able to change the TP settings of the running computer.

Step 1: Customer Information

In order to download a fresh svi.zip configuration file press the "Update Customer List" button.
Associate Email ID :
test@necam.com

Associate Password :
venee
Select Customer :
IXYZ Company:XYZ Company - California j
Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)

Just changing the options below will cause the already downloaded svi.zip file ~ Please provide the IP Address(es) of the PBX below. If NAT is used, please
provided the natted IP Addresses. The wizard will use these TP Addresses to

to be reused.
The system will be reset after uploading the svi.zip file to the system. upload svi.zip file.
Note for Dual CPUs: To prevent an invalid Activation Code, ensure that
System-0 is the active CPU prior to uploading the svi.zip file LAN1 IPAddress :
Select System Side Select Drive 10.10.10.220
g «
System 0 s Drive A LAN2 IPAddress :
prive D 10.10.10.221

Status:

v
s
v
o
v
s
v
s

Once the Upload SVI & Activate process is performed successfully, the
button is enabled again and a Registration Process finished message

displays.
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License Registration

The License Registration page is used to update License Manager Client
with the licenses to register the licenses.

Figure 3-14 displays when the Registration menu item is selected.

Figure 3-14 License Registration Page

NEC License Manager PO

system Register System Licenses In Use Manage Licenses Block Logout

Software KeyCodes Registration

Automatic Method
Syncronized License Update

(@)— I~ Periodically Synchronize

License Synchronization updates NEC License Manager with all the registered
licenses on the NEC License Server.

This requires an active Internet connection to the NEC License Server.

There are three modes of registering a license:

e Synchronized License Update
e Update License File
e Register Software Licenses

Synchronized License Update

When internet connectivity exists for the License Manager Client, the
license data that is on site with the License Manager Client can be
synchronized with the information available at NEC for the location.

Step 1 To synchronize the license information, click Synchronize.
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Step 2 The License Manager Client can also be configured to periodically
synchronize with the NEC License Server. Check the Periodically
Synchronize option to enable this feature.

p3) License Manager Client must have connectivity to the internet in order to register a
= provided software key code.
NOTE

It is recommended that you use the internet connection to LMS to get the license
update rather than using the manual method.

Update License File

In cases where the License Manager Client does not have internet
connection or connectivity to the NEC License Server, the licenses can
be uploaded to the License Manager Client.

Step 1 Contact an NEC Associate to obtain the license file appropriate for the
NEC telephone system, and upload using the Update button.

paad A license file can be registered only once. Subsequent registrations will not increase
= the licenses available for use.
NOTE

Register Software Licenses

Step 2 To register an individual Software Key Code purchased from NEC, enter
the provided software key code information in the Software Key Code
field and click Register.

The License Manager Client will contact the NEC license server on the
internet and update the license information.

pA3%) License Manager Client must have connectivity to the internet in order to register a
= provided software key code. A software key code can be registered only once.
Subsequent registrations will not increase the licenses available for use.
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Licenses in Use

The licenses currently loaded and being used on the License Manager
Client can be found by clicking the Licenses In Use tab.

Figure 3-15 Licenses In Use Page

INEC License Manager

Client

System | Register System | Registration SEEHECERGRIEEEN  Manage Licenses | Block | Logout

Feature Usage

To view Feature Descriptions, dlick on the 'Show Feature Descriptions'button, Ifyou | To dear the LMC database and reload licenses (using = license fie or license

would like LMC to connect to NEC License Server (LMS) to retrieve this data, please synchranization with LMS), dick on the Clear LMC Database button,

select the apprapriate gption belaw, Please note, all your licenses wil be remaved from the LMC database.

& Use local resource to retrieve this information You will need to relozd your licenses.

€ Connect to LMS to retrieve this information

- , Clear LMC Database
Show Feature Descriptions

1/2/3 /4 /56 7 8

—
/=

Show Feature Description

To view feature descriptions, click Show Feature Description. LMC
displays the Feature Description under the Feature Name column with
two different methods that can be selected as follows:

e Uses local resources to retrieve this information

e Connect to LMS to retrieve this information. Figure 3-16 displays the
feature codes.

License Manager Client Operations Guide - Revision 6



3-20

Using License Manager Client

Figure 3-16 Feature Codes

IMPORTANT

NEC  License Manager

System = Register System | Registration U M \anage Licenses | Block | Logout

Feature Usage

To view Festure Descriptions, click on the ‘Show Feature Descriptions*outton. 1fyou | To clear the LMC database and reload licenses (using a license file or license
would like LMC to connect to MEC License Server {LMS) to retrieve this data, please synchronization with LMS), click on the ‘Clear LMC Database 'button,
select the appropriate option belor, Plesse note, all your licenses will be removed from the LMC datsbase.

@ Use local resource to retrieve this information ou wik need torcloadiyouriemnses:

€ Connect to LMS to retrieve this information T

Show Feature Descriptions

12345678

Clear LMC Database

The Clear LMC Database button clears the LMC database and reloads
licenses (using a license file or license synchronization with LMS).

By selecting this option, all your licenses will be removed from the LMC database.

In this report, the feature descriptions and purchased/activated
quantities, along with available use, can be found. This information is a
snap-shot of the licensing usage and available licensed features.

The highlighted rows in the information indicates that all licenses for the
feature are in use, that this a valid trial license, and that the trial license
has expired. Figure 3-17 displays the color coding for each one of the
indications.

Figure 3-17 Feature Usage

NEC License Manager

Client

System | Register System | Registration SS[EGEEEBGRIEEE  Manage Licenses | Block | Logout
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Manage Licenses

An administrator can manage how licenses are used on the customer
site. The License Manager Client provides an administrator the ability to
lock a license for exclusive use on a computer, or for a specific windows
login.

The administrator can also view the current usage and the status of
demonstration or trial licenses that exist via the License Manager Client.
To manage licenses, choose the Manage Licenses menu (Figure 3-18).

Figure 3-18 Manage License Page

INEC License Manager

Client

Thursday.

System | Register System | Registration = LicensesIn Use [MUEVELERNGERE-CM Block | Logout

License Usage and Assignment

License currently used
List of current users/computers given belove. A lock indicates the license is available to user/computer perpetually.
You can override to release for use for others.

Release All Licenses

o cense 400 [Release]
[Release]
[Release]
[Release]
[Reiease]
[Release]
[Reease]
[Release]

[Release]

[Release]

1234 (5(/6(7

Available Licenses
List of available licenses You can assign and reserve these licenses for a computer and/or a user.

FeatureCode

[assian]

[assign]

[assign]

[assian]

e The Licenses currently used section displays the current logins
using the licenses.

¢ The entries under Windows Login shows the login names of the
users that are logged in to their application and using a licensed
feature.

e The computers that are requesting a specific license and have been
provided with the licenses successfully are also displayed.

e A , symbol next to an entry indicates that the feature is
exclusively reserved for use by either the user, the computer, or
both.

e The quantity indicates the number of licenses allocated and/or
used successfully by the user or computer.

— When a user locks a license for exclusive use and shuts down
the computer, that user's information is still shown in this
section and indicates exclusive usage allocation.
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— To re-allocate an exclusive license to some other computer or
user, click on the Release link.

When a license is re-allocated, the original user that wanted exclusivity will not have
these features.

e The Available Licenses section displays a list of licenses that are
available for use. These can be assigned or reserved for a specific

user, or a computer by providing the appropriate name and the
quantity.

Blocking Users and/or Computers

Users or computers can be blocked or put in a block list by the
administrator to stop them from using licenses. The block can be applied
on a user's windows login name or the computer name or both.

When blocked, the specific computer/user will not be able to access ANY
licensed features on any application.

Figure 3-19 Block Users Page

NEC License Manager

Client

System Register System Registration Licenses In Use Manage Licenses Block

Block

Block User and/or Computer
License Administators can block certain Machines and/or Windows Logins from accessing licenses through LMC.

Windows Login

Computer Name

List of blocked users and computers
List of users and/or computers belovws will be denied access to use the applications.

lo entries found in Blocked list

To block usage, provide the information in the Windows Login field,
the Computer field, or both and then click Block.

A blocked user can be temporarily allowed by clicking on an Unblock link.
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Logout
Selecting Logout returns you to the Login Page (Figure 3-2).

Changes and Additions

The following changes/additions have been introduced in License
Manager Client 2.5

1) Validation Code

To avoid errors while typing in HKC values by hand, a new field
named Validation Code has been introduced in the System page.
This is to verify that the HKC entered by the Associate on the LMS is
a valid HKC. A similar field is also likely to be introduced on the LMS
side.

Figure 3-20 Validation Code

NEC License Manager

Client

S=CM  Register System | Registration | Licenses In Use | Manage Licenses | Block | Logout

System

NEC System Information

Hardware Key Code : LM22276E314C6050421A00648190FU NEC System : SV8500
Validation Code : EFGE

1P Address :  172.24.142.20 g
Port : 60000 ~
System Status :  OK N

Associate EMail ID : UNIVERGE SV8500
(s=me 2= login 1D used o _—

Edit System Information

2) Edit System Information

The Edit System Information button is also introduced in the
System page.

The functionality of this button is to provide you the ability to rectify
any errors during initial system registration. It can also be used to
make changes to the initial system registration parameters, such as
when a PBX system's IP Address has been changed, or a UserName/
Password combination has been changed, and so forth.

License Manager Client Operations Guide - Revision 6



3-24

Using License Manager Client

Figure 3-21 Edit System Information

NEC License Manager

Client

SScnes  Register System Registration | Licenses In Use | Manage Licenses | Block | Logout

System

Register New PBX

Enter hardware information below and click 'Submit’ to register your PBX.

Select System Type™

SVB500 =

Hardware IP Address® Port Number™ FPC*
10.10 10221 60000 0
Usemame

Password

When clicking on the Edit System Information button, a different
panel is shown. The screen is pre-populated with all the currently
registered system values.

You can make appropriate changes and submit the form. If the
Hardware Key Code (HKC) from the LMC database is different from the
HKC retrieved from the modified system parameters, a message
displays that all existing feature licenses will be deleted from the LMC
database if the user chooses to continue. This functionality is provided
to replace an HKC with a different HKC.

3) Register System

This new menu item is now visible in the Main menu. This link is
visible only if the system registered is SV8500 type.

The functionality of this page is to provide the ability for an
associate to retrieve the SVI.zip file, Activation Code from the LMS
for a customer, and upload this SVI.ZIP and activation code to the
registered PBX system, thereby registering licenses on the PBX. All
this happens with minimal user interaction and in just 2 steps.

The initial display is the Register System screen on Page 3-25.
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Figure 3-22 Register System

CERECESECT  Registration | Licenses In Use | Manage Licenses | Block | Logout

PBX Registration

Register and Activate the PEX System, Computer must first be configured to be ble to access the PSX system,
If there is no access to both Internet and PEX subnetwork the user may be prompted to saitch in between networks,
The user must be able to change the I7 settings of the running computer.

Step 1: Customer Information
In order to download a fresh svi.zip configuration file press the "Update Customer List” button.

Associate Email ID :
test@necam.com

Associate Password :

Select Customer :

|,WZ Company-XYZ Company - California j
Step 2: Select System type and backup drive Step 3: Provide PBX IP Address(es)
Just changing the options below will cause the already downloaded svi.zip file = Please provide the IP Address(es) of the PBX belovs. If NAT is used, please
to be reused. provided the natted IP Addresses. The wizard will use these IP Addresses to
The system will be reset after uploading the svi.zip file to the system. upload svi.zip file.
Note for Dual CPUs: To prevent an invalid Activation Code, ensure that
System-0 is the active CPU prior to uploading the svi.zip file LAN1 TPAddress :

Select System Side Select Drive

d] & Drive A
System 0 p orwve A LAN2 IPAddress :

Status:

INFO »> Preparing to get Customer List from LMS. =]

INFO »» Customer List successfull retrieved
DISABLE_CONTINUE >» Disabing Continue Button
ENABLE_REGISTER »» Enabling Registration Bution
DONE »» Finished updating customer ist

You must first click on the Update Customer List button. The
application then connects to the LMS Server and retrieves a list of
Customers/Location IDs belonging to this Associate, as identified by the
Associate Email ID and Associate Password textboxes.

An Email and Password combination that matches the credentials on the
NEC Information Portal is required.

Once the list of customers is retrieved, it populates the Select
Customer dropdown list with the list of customers. You can then select
a customer/locationID from the dropdown.

You can also select a Drive in the Select Drive radio button list or select
a System in the Select System Side radio button list.

After these selections are made, you are required to click on the
Register System button, if it is enabled. This will start the registration
process, which involves connection to the LMS Server, retrieving the
SVI.zip file and activation code for the selected customer, uploading the
SVI.zip file and activation code to the PBX system, and so forth. The
status of each step is dynamically updated in the Status Panel. If any
user interaction is required, it is indicated in this Panel.

Temporary Activation Button

This button is provided to enable you to temporarily activate the PBX, in
case a real activation code is not available. Temporary activation expires
after a specific time period.
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For additional information or support on this NEC Corporation of
America product, contact your NEC Corporation of America
representative.



NEC NEC Corporation of America

License Manager Client Operations Guide
NDA-30899, Revision 6
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