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Introduction

Chapter Topics

The UNIVERGE OW5000 Installation Guide provides the information you
need to install the OW5000 Platform and related services and tools.

The following topics are included in this chapter:

o UNIVERGE OW5000 Installation Guide
e How This Guide is Organized

UNIVERGE OW5000 Installation Guide

OWS5000 is a collaboration middleware allowing easy application
development in which to communicate with the IP Telephony
environment.

How This Guide is Organized

Chapter 1
Introduction

Chapter 2
UNIVERGE OW5000
Platform

Chapter 3
OW5000 Remote Call Control
Service

Chapter 4
OW5000 Access Server

Chapter 5
Log Viewer

Chapter 6
DB Tool

Chapter 7
IM Archive Viewer

This chapter outlines how to use the manual including the organization
and chapter layout of the UNIVERGE OW5000 Installation Guide.

This chapter describes the installation of the OW5000 Platform and the
OW5000 components.

This chapter describes the installation process of the Remote Call
Control Service. Remote Call Control provides an interface to collaborate
with Microsoft LCS/OCS.

This chapter describes the installation process of the OW5000 Access
Server. The OW5000 Access Server provides a SIP Presence interface.

This chapter describes the installation process of the Log Viewer. The
Log Viewer allows an administrator to view events logged by other
applications and to open log files to query, filter, and display their
contents.

This chapter describes the installation process of the DB Tool. The DB
Tool provides a system administrator the capability to import and export
data between the OW5000 databases and text files.

This chapter describes how to manage the Instant Message archive files.

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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Appendix A
Backup and Rollback
Procedure

Appendix B

Microsoft SQL Server 2008
R2 Express Edition with
Advanced Services

This chapter describes backup procedures when upgrading from an
older version of the OW5000 to a newer version. This procedure allows
you to revert back to the older version, if necessary.

This chapter describes the procedures for installing and uninstalling the
SQL 2008 R2 Express Server.

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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UNIVERGE OWS5000 Platform

Chapter Topics

This chapter describes the installation process of the OW5000 Platform
software.

The following topics are included in this chapter:

Before Installing OW5000 Platform

Installing the OW5000 Platform

OW5000 Platform License Activation

Hardware Replacement Process (Asian and Russian Markets only)
Uninstalling the OW5000 Platform

Upgrading the OW5000 Platform from R2/R3

Upgrading the OW5000 Platform from R4 and an Older Version of R5

Before Installing OW5000 Platform

Requirements

Table 2-1 lists the requirements for the OW5000 system. For more

information, refer to the UNIVERGE OW5000 Getting Started Guide.

Table 2-1 Requirements for OW5000 System

Minimum Version/Size

Requirement

RAM 1GB Abort
HDD 10 GB Abort
IS 6.0 Abort
NET Framework 3.5 SP1 Install .NET Framework 3.5
Microsoft Windows Server 2003
0S Standard or Enterprise Edition, Abort

Microsoft Windows Server 2008
Standard or Enterprise Edition

ASP.NET registered in IS 3.5 Register ASP.NET in IIS
Password for Services Logon User Must not be blank Abort
Network Interface Card Must exist Abort

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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Requisite Task before Installation

The requirements are different depending on the servers OS type which
is installed for OW5000 Platform/Access Server. Perform the requisite
tasks before the OW5000 Platform install by following the table below.

Table 2-2 Requisite Components and Tasks

Microsoft Windows Server 2003 and 2003 R2, x86/64

Component Folder Platform AccessServer
ASP .NET 3.5 Install from Windows feature X
Microsoft Internet
Information Server (IIS) |Install from Windows feature X
6.0, 7.0 or higher
(x86)
\COMMON!\PowerShell\x86\W
indowsServer2003-
KB926139-v2-x86-ENU.exe
Windows PowerShell 1.0 X
(x64)

\COMMON\PowerShell\x64\W
indowsServer2003.WindowsX
P-KB926139-v2-x64-ENU.exe

(x86)
\COMMON\MSSQL\x86\SQLE|
SQL Sever 2008 R2 XPRADV_x86_ENU.exe
Express Edition with X
Advanced Services (x64)
\COMMON\MSSQL\x64\SQLE|
XPRADV_x64_ENU.exe

(x86)
\COMMON\Windowslnstaller\x
86\Wi

ndowsServer2003-
KB942288-v4-

Microsoft Windows x86.exe X

Installer 4.5

(x64)
\COMMON\Windowslnstaller\x
64\WindowsServer2003-
KB942288-v4-x64.exe

\COMMON\dotnetfx\dotnetfx3

NET Framework 3.5 SP1| 5l e

Microsoft Windows Server 2008 x86/x64

Component Folder Platform AccessServer
ASP .NET 3.5 Install from Server Manager X
WCF Activation Install from Server Manager X

Microsoft Internet
Information Server (IIS) |Install from Server Manager X
6.0, 7.0 or higher

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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Microsoft Windows Server 2008 x86/x64

Component Folder Platform AccessServer

Windows PowerShell 1.0 | Install from Server Manager X

(x86)
\COMMON\MSSQL\x86\SQLE
SQL Sever 2008 R2 XPRADV_x86_ENU.exe
Express Edition with X
Advanced Services (x64)
\COMMON\MSSQL\x64\SQLE
XPRADV_x64_ENU.exe

Miscgﬁorfwgindows Install from Server Manager X
\COMMON!\dotnetfx\dotnetfx3
NET Framework 3.5 SP1 Bsetup.exe X
Microsoft Windows Server 2008 R2
Component Folder Platform AccessServer
ASP .NET 3.5 Install from Server Manager X
WCF Activation Install from Server Manager X
Microsoft Internet
Information Server (IIS) |Install from Server Manager X
6.0, 7.0 or higher
Windows PowerShell 1.0 |Install from Server Manager X
(x86)
\COMMON\MSSQL\x86\SQLE
SQL Sever 2008 R2 XPRADV_x86_ENU.exe
Express Edition with X
Advanced Services (x64)
\COMMON\MSSQL\x64\SQLE
XPRADV_x64_ENU.exe
Mis(‘i;olﬁeorfiygindows Install from Server Manager X
NET Framework 3.5 SP1|Install from Server Manager X X

Before installing the OW5000 Platform, ensure the following procedures
have been completed (# 1 thru # 8):

# 1 Administrator Rights

You must be logged into an account that has Administrator rights for
the machine. The account must have a password.

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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# 2 1IS and ASP.NET

Ensure Microsoft Internet Information Services (IIS) 6.0 or later and
ASP.NET have been installed. This can be done using the following

steps:

Microsoft Windows Server 2003 (or 2003 R2)

Step 1

Step 2

Step 3

Step 4
Step 5
Step 6

From the Start menu, select Control Panel > Add or Remove
Programs > Add/Remove Windows Components > Application
Server.

Click the check box next to Application Server to select and then click the
Details button.

Confirm that ASP.NET and Internet Information Services (lIS) are
checked properly.

Click OK.
Click Next. The IIS/ASP.NET installation will start.

When the install is complete, click Finish.

Microsoft Windows Server 2008

Step 1

Step 2

From the Start menu, select Control Panel > Administrative Tools >
Server Manager.

Click Add Roles and check Web Server (lIS) in the Select Server Roles
page and then click Install. Web Server (lIS) displays in the Roles list.

Microsoft Windows Server 2008 R2

Step 1

Step 2
Step 3
Step 4

Step 5
Step 6

Step 7

Step 8

From the Start menu, select Control Panel > Administrative Tools >
Server Manager.

Click Add Role. The Add Role Wizard starts.
Click Next and check Web Server (IIS).

Click Next on this page and Next again on the following page. A Select
Role Service dialog box displays.

Select ASP.NET. A required services page displays.
Click Add required services.

.NET Extensibility, ISAPI Extension, and ISAPI Filter will be checked.
Click Next and then click Install.

When the installation is complete, click Finish.

UCE Application Platform (UNIVERGE OW5000) Installation Guide



UNIVERGE OW5000 Platform 2-5

# 3 .NET Framework 3.5 SP1
Step 1  Place the UCE 2010 Disk 1 DVD into the DVD-ROM drive.

Step 2 From the Prerequisites menu, select the .NET Framework 3.5 SP1 link
to launch the installer.

Step 3 Click OK.

Step 4 Select Agree on the License Agreement page and then click Install.

Microsoft Windows Server 2008 R2

Step 1 From the Start menu, select Control Panel > Administrative Tools >
Server Manager.

Step 2 Click Add Role. The Add Role Wizard starts.

Step 3 Click Next and check Application Server. Click Next on this page and
Next again on the following page. A Select Role Service dialog box will
display.

Step 4 Confirm .NET Framework 3.5.1 is checked.
Step 5 Click Next and then click Install.

Step 6 When the installation is complete, click Finish.

# 4 Windows PowerShell (1.0)

Microsoft Windows Server 2003 (or 2003 R2)
Step 1 Place the UCE 2010 Disk 1 DVD into the DVD-ROM drive.

Step 2 From the Prerequisites menu, select a link to launch the installer for
either the 32-bit or 64-bit version of PowerShell 1.0, as required by your
hardware.

Step 3 Click OK.

Step 4 Select Agree on the License Agreement page and then click Install.

UCE Application Platform (UNIVERGE OW5000) Installation Guide
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IMPORTANT

Microsoft Windows Server 2008

Step 1 From the Start menu, select Control Panel > Administrative Tools >
Server Manager.

Step 2 Click Add Features and check Windows PowerShell in the Select
Features page and then click Install. Windows PowerShell displays in
the Features list.

# 5 Microsoft Windows Installer 4.5 (Microsoft Windows Server 2003
only)

Step 1 Place the UCE 2010 Disk 1 DVD into the DVD-ROM drive.

Step 2 From the Prerequisites menu, select the link to launch the installer for
either the 32-bit or 64-bit version of Windows Installer 4.5 for Windows
Server 2003, as required by your hardware.

Step 3 Click OK.

Step 4 Select Agree on the License Agreement page and then click Install.

# 6 Microsoft SQL Server 2005/2008

Microsoft SQL Server 2005/2008 must be installed and configured
before installing the OW5000 Platform.

Refer to “Microsoft SQL Server 2008 R2 Express Edition with Advanced Services”
on page B-1.

# 7 Install WCF Activation

Step 1 From the Start menu, select Administrative Tools > Server Manager.

Step 2 Click Add Features, expand .NET Framework 3.0 Features and check
WCF Activation in the Select Features page and then click Install.

Only Microsoft Windows Server 2008 requires this installation.

Step 3 When the installation is complete, click Close.

# 8 Windows Update

Step 1 Execute a Windows Update after the installation to keep the environment
up to date.
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Installing the OW5000 Platform

Use the following steps to install the OW5000 Platform software.

Step 1  Place the UCE DVD into the computer's DVD-ROM drive. On most
computers Autorun automatically starts the installation when you load the
DVD. If Autorun is not enabled on the computer, you must do the
following:

—After placing the UCE DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.

—In the DVD-ROM file list, double-click the Setup.exe file. Figure 2-1
displays.

Figure 2-1 UCE Installe—Region dialog box

2 UCE Installer [ %]

NEC

Please select your region.

[o5 =]

§ < Back | Cancel '|
l\ : e,

Step 2  Select the region from the drop-down list and click Next. Figure 2-2

displays.
gonss If you select US version, this region dialog does not display but an UCE application
= menu displays.
NOTE
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Figure 2-2 UCE Application Platform Menu

48 UCE Installer

The following Microsoft redistributables are included on UCE 2010 Disk 1. They are prerequisites for various UCE applical
Please select a link to launch an installer, as directed by UCE 2010 documentation. =

MS NET Framework 3.5 SP1
For WS Windows Server 2003 or 2008, 32- or B4-hit

= MS Windows Installer 4.5
Far MS Winclows Server 2003, 32-bit

MS Windows Installer 4.5
For MS Wincows Server 2008, 32-bit (not required for MS Windows Server 2008 R2)

| MS Windows Installer 4.5

Table 2-3 Sales Regions

Japan United States Europe Australia Asia (Other)
Selectable PBX Type
UNIVERGE UNIVERGE UNIVERGE UNIVERGE
UNIVERGE SV7000/g\/7000 SV7000 SV7000 SV7000
UNIVERGE SV7000|UNIVERGE UNIVERGE UNIVERGE
TypeSS SV7000 MPS SV7000 MPS SV7000 MPS
UNIVERGE UNIVERGE UNIVERGE UNIVERGE
APEX7600i NEAX2400 IPX NEAX2400 IPX NEAX2400 IPX
UNIVERGE UNIVERGE UNIVERGE UNIVERGE UNIVERGE
APEX3600i NEAX2000 IPS NEAX2000 IPS NEAX2000 IPS NEAX2000 IPS
NEAX 2400 IMS -
Internal
UNIVERGE SV8300|UNIVERGE SV8300(UNIVERGE SV8300[UNIVERGE SV8300|UNIVERGE SV8300
UNIVERGE SV8500UNIVERGE SV8500[UNIVERGE SV8500[UNIVERGE SV8500{UNIVERGE SV8500

paad Display items are different based on the region.

NOTE
pa3%) Japan region is set automatically in Step 2, so Japan is not displayed in Step3 (the
= drop-down region list.

NOTE

Step 3 From the UCE Application Platform menu (Figure 2-2), select a link to
launch the installer for the OWS5000 Platform.
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Step 4 If Microsoft Windows Installer 4.5, a pre-requisite for OW5000 Platform,
has not yet been installed, it will be installed automatically at this time. If
applicable, when the installation of Windows Installer 4.5 completes, an
OWS5000 Platform message displays.

Figure 2-3 Microsoft Windows Installer 4.5 Prompt

ﬂ

i -y , The installation of OV/5000 Platform requires a reboot. Click Yes
Y torestart now or Mo if vou plan to restart later,

Step 5 Click Yes to reboot the machine, then restart the OW5000 Platform
installation.

Figure 2-4 OW5000 Platform Installer dialog box

OW5000 Platform Installer ' %]

Microsoft SQL Server is a prerequisite for installation of OW5000.
If you do not already have a version of SQL Server 2005 or SQL
Server 2008 installed for use with OW5000, either on this machine
or on a different machine within your network, please do not
continue with the QW5000 Platform install at this time.

Please refer to 'Appendix B: Microsoft SQL Server 2008 Express
Edition Install' of the 'Univerge OW5000 Installation Guide.'

Do you want to continue with OW5000 Platform install?

| Yes I Mo

Step 6 Click Yes and then click Next. A Welcome dialog box displays
(Figure 2-5).
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Figure 2-5 Welcome Dialog box

{3 OW5000 Platform - InstallShield Wizard 18 xl

| Welcome to the InstallShield Wizard for
OW5000 Platform

The InstallShield{R) wizard will install O 5000 Platform on your
computer., To continue, click Mext,

| WARMING: This program is protected by copyright law and
international treaties.

= Back Cancel |

Step 7 Click Next. A Software License Agreement dialog box displays.

Figure 2-6 Software License Agreement dialog box ?replace

i'\‘_:" OWS5000 Platform — InstallShield Wizard
License Agreemenkt
Flease read the following license agreement: carefully.
SOFTWARE LICEMSE AGREEMENT 3

MNES Corporation (hereinafter called “MEC™) grants certain license to vou

purzuant to the terms and conditions of this Software Licenze Agresment
(hereinafter called the “ Agreerment’™) to uze the software (hereinafter called

the “Software™) and related docurnents (hereinafter called the “Docurments™)

(the Software and the Documents collectively called the “Licensed Products™ ).

Az using the Licensed Products indicates vour acceptance of the following

terms and conditions of thiz Azresment, please read them carefully before your
commencement of uzing the Licenzed Products. Pleaze read thiz Azreement ;I

7 1 accept the kerms in the license agreement Print |

T do nok accept the terms in the license agreement

Inistallshield

< Back I Text = I Cancel |

Step 8 Read the software license agreement in the list box and click | accept
the terms in the license agreement and then click Next. A Customer
Information dialog box displays (Figure 2-7).
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Figure 2-7 Customer Information dialog box
{iZ OWS000 Platform — InstallShield Wizard
Customer Information J
Flease enter your information. ’

User Marme:
fuEc

Qrganizakion:
JrEC

InstallShisld

< Back Cancel |

Step 9 Enter your User Name and Organization name in the text box fields and
click Next. An Installation Destination dialog box displays (Figure 2-8).

Figure 2-8 Installation Destination Folder dialog box

i',_% OW5000 Platform - Installshield Wizard

Destination Folder J
Click Mext ko install ko this Folder, or click Change to install ko a different Folder. '

G Install CWS000 PlakForm ko
Ci\Program Files\MEC, OWS0001, Change. .. |

Inistallshield

Zancel

Step 10 Do one of the following:

—To install to the default folder, click Next.

—To select a different location, click Change. A Change Current
Destination Location dialog box displays (Figure 2-9).
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Figure 2-9 Change Current Destination Location dialog box

i‘é‘- OW5000 Platform - InstallShield Wizard
Change Current Destination Folder

Browse ko the destination Folder,

Look in:

£ OWS5000 =] EI

Eolder name:

'\ Program File:

Inistallshield

[8]4 I Cancel

Step 11 Do one of the following:
—select the desired folder from the drop-down list.
—create a new folder by clicking the new folder icon £f|to savetoa
different location.
Step 12 Click OK. A User Name / Password dialog box displays (Figure 2-10).

Figure 2-10 User Name / Password dialog box
E

ji OW5000 Platform - InstallShield Wizard

Logon Information J
Specify a user name and password ’

Specify the user name and password of the user account that will logon to use this
application. The user account must be in the Form DOMAINYsername.

User name:

| <domain> \administratar

Password:

Installshied

< Back I Mexk = I Cancel
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Step 13 Enter the User name.

The User ID format is domain\User ID or UserlID if the account is on the
local machine. This User ID must have administrator rights on the target
machine.

Step 14 Enter the Password. The password is used to run under the User ID
account of the related service. The Password field cannot be blank.

Selecting an SQL Server from an Existing Database

Step 1 To select an SQL server from an existing database, click Next from the
“User Name / Password dialog box” on page 2-12. A Database Server
dialog box displays (Figure 2-11).

Figure 2-11 Database Server dialog box

{& OW5000 Platform - InstallShicld Wizard |

Database Server
Salect database gerver and authentication method '

Select the database s=rver to install to from the list below or didk Browse to see a Ist of all
databaze servars. You can ako spedfy the way to authenticate your login using a S0L Login ID
ard Password or your current cedentials.

Database Server:

<hosthame=>\<instance name:> | Browse.. |

Connect using:
" Wirdows authentication credentials of current user

f* Server authentication using the Login ID and password below

LoginID: |
Pessward: |
Marme of database catalag: IDW 5000
InsElstheld

< Back

Step 2 Specify the Database Server (<hostname>\<instance name>) where the
SQL database resides. By default, this will display the hostname of the
local machine (where you are installing OW5000), but if the SQL
database resides on a different machine, you must Browse to the correct
instance.

Step 3 Select Server authentication.... and then enter the password assigned
at the “Database Engine Configuration dialog box” on page B-6.

Step 4 Accept the default value of OW5000 for the Name of database catalog
field.

Step 5 Click Next. An Installing OW5000 Platform dialog box displays
(Figure 2-12).
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Figure 2-12 Installing OW5000 Platform dialog box

i‘é‘n OW5000 Platform - InstallShield Wizard

Ready to Install the Program .
The wizard is ready to begin installation,

Click. Install to begin the installation.

I vou want ko review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

InstallShisld

< Back Cancel

Step 6 Click Install. An installing dialog box displays briefly and then an
Installation Complete dialog box displays (Figure 2-13).

Figure 2-13 Installation Complete dialog box

ji OW5000 Platform - InstallShield Wizard E

Installshield wizard Completed

The InstallShield Wizard has successfully installed OWS000
Flatform, Click Finish to exit the wizard,

[~ show the windows Installer log

< Back: Cancel

Step 7 Select Finish to complete the installation.
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Step 8 Register the license in OW5000. Refer to the OW5000 Platform License
Activation section for details.

P33 OW5000 Platform works 30 days after installation without any license activation. The
é Expired date is displayed in OW5000 Administrator.
NOTE

OW5000 Platform License Activation

There are two software license activation systems:

—US, Australia, Europe
License Manager Client

—Asia, Russian
Software License Activation Center

The following topics are included in this section.

e US, Australia, and European Market
e Asian and Russian Markets

US, Australia, and European Market

Follow the steps below to activate the OW5000 Platform.

To get the valid serial number and activation key, please access the
Software.

Activation Flow

[ Install License Manager Client

}

Configure License Manager Information in
OWS000 Administrator
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Installing License Manager

Refer to the License Manager Client Operations Guide for details on the
installation and configuration steps. Documentation is in the License
Manager section on the UCE DVD.

gonss License Manager is used for the PBX and other applications. If the system has
é already installed the License Manager, an extra License Manager is not required;
NOTE OWS5000 can also use it.

Configuring License Manager Information in OW5000 Administrator

Follow the steps below to configure the License Manager information
into the OW5000 Administrator.

Step 1 Open OW5000 Administrator from Start > All Programs > NEC
OW5000 > Runtime Platform > OW5000 Administrator and then login
to the system.

Step 2 Click OW5000 > Settings to set the License Manager server IP Address/
Name and port number in the LICENSE MANAGER CONNECTION
INFORMATION field. 49300 is treated as the default port number.

Figure 2-14 License Manager Settings

Settings

General Settings Countries & States

DEFAULT COUNTRY CODE

Select The Default Country Code:  United States of America (1) -
REPORT SETTINGS
Reporting Services URL: }‘1‘“p:I;.;ga\‘éct‘\ga‘é;}.ﬂé{gpp&éewgr

Reports must be uploaded to the report server before they can be executed: RULLELRRELLTG

DEFAULT HOME PAGE

Select The Default Home Page: Blank{default} -

PASSWORD SETTINGS

[¥] Password Naver Expires
Default Password Validity Period: | (days)

LICENSE MANAGER CONNECTION INFORMATION
IP Address/Name: Port: (49300
If any changes to this section are made, it may take a minute for the system to read licenses and refiect changes.

SMTP SERVER SETTINGS

SMTP Server Name:|
( e.g. ‘server.domain.prv)

Server SMTP Port-[25 {1 - 65535; defautt '25)
SMTP Secure Port:| |(1-65535)
Usemname: | |
Password:|
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Confirming the Installed License

Follow the steps below to confirm the installed license.
Step 1 Open OW5000 Administrator from Start > All Programs > NEC

OWS5000 > Runtime Platform > OW5000 Administrator and then login
to the system.

Step 2 Click OW5000 > Platform > Licenses > Licensed Information tab to
confirm the down-loaded license information.

Figure 2-15 Licensed Information (Confirmation)

1-20 of 31 records|20 | Results per page Pagel1 |Elof2 = =»
License & Code  TotalLicenses(PBX)  Total Licenses(Server) Used Licenses{Server)

OWS000 CLUSTER License CLSTER O 0 0
0Ws000 LCS/OCS System License RCC24S O 0 o
OWS000 PEX2000 APl License APCLZ0 O 0 0
QWS000 PBX2000 Dialer Licenze DIALZ0 1 1 0
OWS000 PBX2000 Dialer Multi Node License DIMLZ0 i} 0 0
OWS000 PEX2000 ICA License ICARZD 1 1 0
W 0 PEX2000 ICA Wulti Node License ICML20 i} 0 0
5000 PEX2000 L5 License L2RZ0 1 1 0
‘5000 PBX2000 LSI Multti Node License LSML20 O 0 0
0 PEXZ000 Multi Node License APMLZ0 O 0 0
OWS000 PEX2000 USP System License UsP20s. 0 0 0
OWS00D PEX2400 AP License APCLZE 1 1 0
5000 PBX2400 Dialer License DlaL24 1 1 0
/5000 PEX2400 Dialer Multi Node License DiMLZ4 1} 0 0
5000 PBX2400 ICA License ICAR24 1 1 0
5000 PEX2400 ICA Multi Node License cML24 0 0 0
5000 PBX2400 LS| License LEIR24 1 it 0
OWS000 PEX2400 LS| Mutti Node License LSMLZ4 D 0 0
OWS000 PBX2400 Multi Node Licenze APML24 1 1 0
OWS000 PBXZ400 SOAP License SO4P24 O 0 0

1-20 of 31 records|20 |E| Results per page Page:q iﬂ of2 = =

Asian and Russian Market
Follow the steps below to activate the OW5000 Platform.

Activation Flow

[ Create Hardware Key Code ]

[ Register to Software License Activation Center J

h 4

[ Install License into OW5000 server ]
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Creating a Hardware Key Code File
Follow the steps below to create a Hardware Key Code File.

Step 1  Place the OW5000 DVD into the computer's DVD-ROM drive while
holding down the Shift key.

Step 2 Run HardWareKeyGenerator.exe from the Start menu
(DVD-ROM drive)\ LicenseTool\HardWareKeyGenerator.exe

Step 3 Click OK. Figure 2-16 displays.

Figure 2-16 Hardware Key Code Generator

&= UNIVERGE OW5000 Hardware Key Code Generator x|

This tool| generates the hardware key code for OWI000,
Flease select the destination folder for the output file.

IC:\Users\J\dministlator\Desldop

"Destination Path

Step 4 If a different destination path is used, click Browse and select the proper
folder to be exported.

Step 5 Click Execute. Figure 2-17 displays.

Figure 2-17 Confirming the File Path dialog box

x

% Hardware Keycoode will be created in
Ci\Users\Administrator \Desktop
Do you want to proceed?

MOTE: If "OW 5000 HARDWARE KEYCODE(A). cod” exists, the file
will be over written,

QK I Cancel

Step 6 Click OK. An OW5000 HARDWARE KEY CODE(A).cod is created in the
folder.
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Figure 2-18 Hardware Key Code Confirmation dialog box

Step 7

L x|

Hardware Key Code created successfully.

Click OK and then click Exit.

Registering to the Software License Activation Center

Step 1

Step 2

Login to the Software License Activation Center:
http://www.bcom.nec.co.jp/sla/English

Register the Hardware Key Code file, which was created in the previous
section, and the Software Key Code file CD, and then get the Activation
Code file. The Activation Code file is attached in the email sent from the
Software License Activation Center.

File Format: SerialNums_ XXXXXXXXXXXXX.xml
(XXXXXXXXXXXXX is Hardware Key Code)

For more information about activation, please see the manual on the web
site.

License Management

Follow the steps below to start up the License Activator. This can be
done before or after the OW5000 Platform installation.

Before OW5000 Platform Installation

Step 1

Step 2

Step 3

Place the OW5000 DVD into the computer's DVD-ROM drive while
holding down the Shift key.

Run Licenselnstaller.exe from the Start menu:
(DVD-ROM drive)\ LicenseTool\Licenselnstaller.exe

Click OK to display Figure 2-19.
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After OW5000 Platform Installation

Step 1 From the Start menu, select NEC OW5000 > Runtime Platform >
License Installer. Figure 2-19 displays.

Figure 2-19 UNIVERGE OWS5000 License Activator dialog box

RIS
”Ha'dwa'eKeyCode

1603B14AADBEAI3655ECO00000m2

ATHOWHLDAP 241 HH2NHE

AddNew License | Delete Selected Licerse

License Install
Follow the steps below to install the license.

Step 1  Run the License Installer. The pre-registered Hardware Key code and
License information displays in the UNIVERGE OW5000 License

Activator.
pa33) LDAP license is installed as the default status, so do not delete the license. If the
:fz license is accidentally removed, restart the License Installer.
NOTE
pa3%) The Hardware Key Code is generated based on the OW5000 server hardware
é information. Therefore, once the OW5000 server hardware is replaced, confirm that
NOTE the Hardware Key Code is using License Installer. If a different Hardware Key Code

is displayed, re-registration is required for the Software License Activation Center.
The Previous Hardware Key Code is described in the email from the Software
License Activation Center.

Step 2 Click Add New License. An Add New License dialog box displays.
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Step 3 To input the Serial Number and Activation Key manually, follow the steps
below. To install from the Activation Code, go to Installing from the
Activation Code File.

Input Serial Number and Activation Key Manually

Step 1 Check the Input Serial Number and Activation Key manually radio
button.

The Serial Number and Activation Key are described in the email sent from the
= Software License Activation Center.

Step 2 Select License Type from the drop-down menu.
Step 3 Enter the Serial Number and Activation Key.
Step 4 Click OK. A License(s) installed successfully message displays.

Step 5 Click OK. The installed license information is displayed in the
UNIVERGE OW5000 License Activator main dialog.

Step 6 Click X to close the License Installer.

Installing from the Activation Code File

Step 1 Check Input from the XML radio button.

) The Activation Code file is described in the email sent from the Software License
= Activation Center.

Step 2 Click the Browse button, select the Activation Code file, and then click
Open. The file name displays in the Import File field.

Step 3 Click OK. A License(s) installed successfully message displays.

Step 4 Click OK. The installed license information is displayed in the
UNIVERGE OWS5000 License Activator main dialog box (Figure 2-20).

Step 5 Click X to close the License Installer.

UCE Application Platform (UNIVERGE OW5000) Installation Guide



2-22 UNIVERGE OW5000 Platform

Figure 2-20 License Activator—Main dialog box

&8 UNIVERGE OW5000 License Activator o ] [

— Hardware Key Code
I1B|BE14MDBBA93E)55CCI]]]]}H2

License Type | Serial Number | Key

ATHOWHLDAP

BASIC LICENSE(A) ATTITIEOWHERUNTIMA ZENNEPA Howrebpdhupw
CLIENT LICENSE(S0D)A B1234550WHAPCL24+#100008H3VAH] e8mmbmahk37 I
NODE LICENSE(1)A B1234550WHAPML24=21012WN7 591w 1pS6mandr I
SIMPLE AP| LICENSE(00)A BSB7EEH0WHPRES24-4100004H32YE3 3Im71zgydebhE7

Add New License I Delete Selected License

Confirming the Installed License
Follow the steps below to confirm the installed license.

Step 1 Run License Installer. Figure 2-20 displays listing the Hardware Key
Code and installed License information.

Step 2 Click the License Type heading to sort the information.

Step 3 After selecting the target license, click the Delete Selected License
button to delete the installed license.

Step 4 Click X to close the License installation.
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Hardware Replacement Process (Asian and Russian Markets only)

When the OW5000 server is replaced, the Hardware Key Code may
change.

If the Hardware Key Code is changed, follow the steps below to re-
register the license.

PR3 If a different Hardware Key Code displays, re-registration is required for the Software
= License Activation Center. The previous Hardware Key Code is described in an
email from the Software License Activation Center.

Re-registration Flow

Create New Hardware Key Code File

Request to delete registration information of
Software License Activation Center

h

Register of new Hardware Key Code file to
Software License Activation Center

h 4

[ Delete OW5000 server old license ]

h J

Install new license into OW3000 server ]

—
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Uninstalling the OW5000 Platform

In Windows Server 2003 (or 2003 R2), the OW5000 Platform can be
uninstalled using the Windows operating system Add/Remove
software function in the Windows Control Panel. In Windows Server
2008, the OW5000 Platform can be uninstalled using the Programs
and Features function in Windows Control Panel.

Step 1

all the files / folders created by the install will be removed
the services will be removed

the registry keys will be removed

the database will be dropped

From the Start menu, select Control Panel > Administrative Tools >
Services, and stop the OWWatch Dog, OW OAlMonitor, and the Remote
Call Control. Then check all the OW5000 services stopped in this
sequence:

OWWatch Dog

OW OAIlMonitor
OWAccessServer (if installed)
Remote Call Control (if installed)

To stop a service, right-click the Service name and click Stop in the
popup menu.

The Access Server and Remote Call Control must be uninstalled before uninstalling

= the OW5000 Platform.

Step 2

In the Add/Remove dialog of Windows Server 2003 (or in the Program
and Features dialog of Windows Server 2008), select OW5000 Platform
and then click Remove in Windows Server 2003 (or click Uninstall/
Change in Windows Server 2008). A Confirm Component Removal
dialog box displays

(Figure 2-21).

Figure 2-21 Confirm Component Removal dialog box

Step 3

Add or Remove Programs <]

"\?’) Are you sure you wank to remove OWS000 Platform From your computer?

Click Yes to remove OW5000 Platform.
To uninstall Microsoft SQL Server 2008 from the server, please refer to

“Microsoft SQL Server 2008 R2 Express Edition with Advanced
Services” on page B-1 for uninstall steps.
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Step 4 Remove Microsoft Report Viewer, Microsoft SQL Server Native
Client. and Microsoft SQL Server Compact 3.5 SP1 English from the
Add or Remove Programs option from the Control panel.

Step 5 Delete the file:
Microsoft SQL Server 2008 Express Edition:
C:\Program Files\Microsoft SQL
Server\MSSQL10.SQLEXPRESS\MSSQL\DATA\*

Microsoft SQL Server 2005 Express Edition:
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data\*
(delete the folder also)

B C:\Program Files\Microsoft SOL Server\M550L10.50LEXPRESS | MSSQLDATA =loix|

File  Edit Wiew Favortes Tool  Help

OBack T ? ‘ - Search ‘ * Folders ‘ m'
Address I_) C:iProgram FilesiMicrosoft QL Server\MSSQLLD.SQLEXPRESSIMSSQLIDATA j Go

Folders X | Hame = | Sizel Type | Dake Modified
3 stibecderesaaannized | Eperthirilparads bok 142968 EAKFle &/122009 2%
= a0es = owsoo. ot 20,480KB  LOF Fils £/12{2009 3:5¢
) Documents and Settings OWSUDU.mdF 81,920KB MDF Fle 6/12}2009 3:5¢

|2 Inetpubs
= [2) Program Fles
|2) Comman Files
|2 ComPlus Applications
|20 Inkernet Explorer
) Microsoft SDKs
I () Micrasoft SQL Server
25 1m
| License Terms
[= [ Setup Bootstrap
=12 Log
1) 20090612_t41101
|5 20090612_141529
1) 20090612_155135
12 Tools =
2 [ MS5QL10.50LEXPRESS
B3 mssoL
) DATA
13 J0Bs
12 Leg
|2 Microsoft Wisual Studio 9.0
|2 Micrasoft MET
() M5Build
[ MskML 60
[ HEC h | A

Step 6 From the desktop, click the Start button and then select Control Panel>
Administrative Tools > Internet Information Services (1IS) Manager.

Step 7 Delete the following sites from Web Sites > Default Web Site if they are
still there.

OW5000
OW5000WS
owxdata
CYGNUS
PS1000
InfoAPIServices
VCMWebService

Step 8 Reboot the system. OW5000 is now removed from your computer.
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Upgrading the OW5000 Platform from R2/R3

To upgrade the OW5000 from R2 or R3 to R4 or later, the following
sequences are required:

Before starting the OW5000 Platform upgrade to R4 or later, uninstall
Remote Call Control Service and OWAccessServer if they are installed.

If you are upgrading from OW5000 R2 to OW5000 R4 or later, after the upgrade
——— process has completed, you must manually edit the PhoneType parameter.
» Dterm -> Dterm or SP30(SIP)
IMPORTANT « SingleLine -> Analog or PS or VoWLAN

If you are upgrading from OW5000 R2 to OW5000 R4 or later, after the upgrade
——— process has completed, you must manually change the PBX Management Locations
parameter. If O is assigned in the National Code field, remove 0 and set blank (no
IMPORTANT input).

When you upgrade OW5000 from R2/R3 to R4 or later, the translation rule data must
——— be reassigned from AniTranslate.txt to the database thorough OW5000 Administrator

RCC configuration page.
IMPORTANT
Before upgrading, backup the registry and OW5000 database to be able to rollback.
——— Refer to “Current Version Backup” on page A-1 for details.
IMPORTANT

For US, Australia and Europe only: Before starting the OW5000 Platform upgrade to
——— R4 or later, it is recommended that you configure a License Manager Client and

confirm that the appropriate licenses are available for the OW5000 Platform and

IMPORTANT associated applications. The 90-Day trial license available with fresh installation of
OW5000 R4 or later is not available when upgrading from a prior release. The OAI
Server service will not start following upgrade until the License Manager Client has
been configured to provide licenses to OW5000 Platform. (This can be done after
performing the OW5000 Platform upgrade, but it's more expedient to configure the
LMC in advance of upgrading the OW5000 Server.)

Please refer to the License Manager Client Operations Guide for more information.
Stopping a Service

Upgrading the Platform from an older Version

Installing License Manager Client (US, Australia and Europe only)
Installing the New Software Licenses (US, Australia, and Europe only)
OW5000 Platform License Activation (Asian and Russian Market)
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Stopping a Service

Step 1 Click the Start button on the desktop, and then select Control Panel >
Administrative Tool > Services to stop the OWWatch Dog and OW
OAlMonitor after changing the Startup type from Automatic to Manual.

Upgrading the Platform from an older Version
Step 1 Place the UCE Disk 3 DVD into the computer's DVD-ROM drive.

Step 2 Navigate to and select the OW5000 Platform link to launch the OW5000
Platform installer.

paad If Figure 2-33, “Logon Information dialog box” displays, please follow the steps
= beginning with Step 15 on page 2-31.
NOTE

Figure 2-22 Remove OW5000 Platform dialog box

Remove 0OW 5000 Runtime Platform Components x|

Select the 'Remove All' button to remove all the Components in the list
below or gelect the 0wA000 Runtime Platiorm Comporentfz] to be
removed from the list below and then click the 'Hemove Selected' Button.

D B000 AP
Incoming Call Azsiztant
Location Status

| Femove Platform and All Components l

Femove Selected |

Close |

Step 3 Click Remove Platform and All Components.

If Watch Dog was not previously stopped, the following error message
displays (Figure 2-23).

Figure 2-23 Watch Dog Error Message

Remove OpenWorX Runtime Platform B

@ ‘fou must stop the "Watch Dog' Service From Services Icon in the Control Panel before Remaoving the Opendors Runtime PlatForm,

Step 4 Stop Watch Dog and click OK.

Step 5 If OAIMonitor was not previously stopped, the following error message
displays (Figure 2-24).
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Figure 2-24 OAlMonitor Error Message

@ ‘fou must skop the 'OAIMonitor' Service from Services Icon in the Control Panel before Removing the Openwor Runtime PlatForm,

Step 6 Stop OAIMonitor and click OK. A Confirm Component Removal dialog
box displays (Figure 2-25).

Figure 2-25 Confirm Component Removal dialog box

Confirmn Component Removal Ed

\g/ Are wol sure you want ko remaove the selected components?

Step 7 Click Yes. A Removing Programs dialog box displays for each
component removed (Figure 2-26).

Figure 2-26 Removing Programs dialog box

Remove Programs From Your Computer

uninztallShield will remove the software '04WS000 Api' from
your computer. Please wait while each of the following
components is removed...

Shared program files...

Standard program files. ..

Falder items...

Frogram folders...

Program directories. ..

L O T T T Y

Frogram registry entries...

Uningtall completed. Some elements could not be
removed. You should manually remove items related to
the application.

Details... |

Step 8 Click OK after each dialog box displays. A Remove Shared File dialog
box displays (Figure 2-27).
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Figure 2-27 Remove Shared File dialog box

Remove Shared File? [ %]

The system indicates that the following shared file iz no longer used by any
programs. | any programs are still using this file and it iz removed, thoze
programs may not function. Are pou sure you want to remove the shared file?

Leaving thiz file will not harm wour system. 1F you are not sure what to do, it is
zuggested that you chooge to not remove this shared component.

File name: FegtppConfig. dll

Located i IE:\DDEUME”‘I WADMIMITTALOCALS 18T emph_ISTHMPT.

Yes Yes Todll | Mo | Mawar |

Step 9 Click Yes To All. A Remove Shared File Confirmation dialog box
displays (Figure 2-28).

Figure 2-28 Remove Shared File Confirmation dialog box

Remove Shared File? [=]

2 ‘fou have chosen to remove all shared components which the system indicates are no longer being used. This may cause some programs not to function if they still requive any of these files,
\'/ ArE you SUre wou want ko proceed?

Step 10 Click Yes. An OW5000 Platform Removal Confirmation dialog box
displays (Figure 2-29).

Figure 2-29 OW5000 Platform Removal Confirmation dialog box

'GWS000 Runtime Platform’ has been removed from your system, It is recommended that you restart your machine to remove Files that were in use during uninstall.

Please do not restart your machine as recommended by this message. The
message should be ignored after clicking OK to close it. This message is always
displayed whenever an OW5000 Platform uninstall has completed, but in this

WARNING context, please allow the upgrade install to continue by not restarting the machine.
Step 11 Click OK. A Check Database for Upgrading dialog box displays
(Figure 2-30).
pa33) Click OK after each dialog box until there are no more applications to remove. Click
= Close in the Remove OW5000 Platform Components dialog box (Figure 2-22).
NOTE
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Figure 2-30 Check Database for Upgrading dialog box

Yerify the database is ready for upgrading.
Check database before upgrading

OWS000 requires the database to be checked before this upgrade can be executed. The
database check must successfully complete before upgrade can continue.

Press Mext to perform the database check,

InistallShield

Cancel |

Step 12 Click Next to display Figure 2-31.

Figure 2-31 OW5000 Database Utility dialog box

= 0w 5000 Database Utility M=l B3

Enter the connection information to the 0WE000 SOL Server.

UL 3erver: | ¢hostnames \SOLEXPRESS

Database name: IDWEDDD

Enter the authentication to login ta SOL server with syzadmin privileges.

T windows Suthentication
" SOL Authentication
SOLLogin:  |sa

SOL Pazswaord: |uuouu

Enecute | E xit |

Step 13 Select SQL Authentication and supply the sa password for the
OWS5000 database. Note: If the SQL database resides on the same
machine from which OW5000 is being uninstalled, SQL may have been
installed using Windows Authentication. Otherwise, you must use SQL
Authentication to establish a connection. Click Execute. Figure 2-32
displays.
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Figure 2-32 Database Upgrading dialog box

The databaze iz ready for upgrade. @
Press Close to exit. Cloze |
...The privileges are comect! ;I
[atabaze Compatibility Level Check. ..

...Level iz 90 [OK)

Checking login assembly privileges...

...The privileges are comect!

Service Broker Check...

..Already enabled!

Check database owner...

...Owner iz 'openworsdb’. Correct!

Switch to 0W5E000 database...

..Success

Verify settings [0WwH000)...

Check uzer in 0WS000 database...

...IJzer does not existl

MeedzUpdateForB2T azk: need update = False.
The databaze iz ready for the 0WH000 upgrade.
The databaze iz ready for upgrade, =======
Press Close to exit.

| =

Step 14 Click Close to exit. A Logon Information dialog box displays
(Figure 2-33).

Figure 2-33 Logon Information dialog box

j& OWS000 Platform - InstallShield Wizard

Logon Information

Specify a user name and password

Specify the user name and password of the user account that will logon to use this
application. The user account must be in the Farm DOMAINUsername,

User name:

| <comain> \Administrator

Passward:

Installshield

< Barck I Mext = I Cancel |

Step 15 Enter an Administrator account's User name and Password and then
click Next to display Figure 2-34.
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Figure 2-34 Ready to Upgrade the Program dialog box

i'é‘- 0OW5000 Platform - InstallShield Wizard | ]

Ready to Upgrade the Program I
The wizard is ready to begin upgrade., d

Click Upgrade to begin the upgrade process.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield

< Back

Cancel |

Step 16 Click Upgrade. Figure 2-35 displays briefly and then an Install

Completed dialog box displays Figure 2-36.

Figure 2-35 Upgrading OW5000 Platform dialog box

i OW5000 Platform - Installshield Wizard = B3

Upgrading OW5000 Platform I
The program Features you selected are being upgraded. d

Flease wait while the InstallShield Wizard upgrades OWS000 Platform, This
may take several minutes,

Status:

Removing applications

InistallShield

< Back [ext =
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Figure 2-36 Install Completed dialog box

i'é‘- 0OW5000 Platform - InstallShield Wizard | ]

| InstallShield Wizard Completed

Setup has finished upgrading OWS000 Platform,

The Installshield Wizard has successfully upgraded OWSs000
Platform, Click Finish ko exit the wizard,

L]

[~ show the Windows Installer log
—

< Back Cancel |

Step 17 Click Finish to complete the installation. If you are prompted to reboot,
please restart the machine.

P After the upgrade, the WatchDog Helper configuration is initialized. If only the
= SIMPLE (Presence) feature is used and OAIl configuration is not required, remove
NOTE OWOaiServer, OWTelephony Event Notification, and OWConference Server service

from WatchDog Helper.

Confirming the Current Platform Version

From the OW5000 Administrator Version Information page, a user can
confirm the current platform version.

Step 1 From the Start Menu, select NEC OW5000 > Runtime Platform >
OW5000 Administrator and then open the OW5000 > Version
Information page after logging in.

If the Version of SUMMARY BUILD INFORMATION is higher that 6.5.0,
the upgrade was done properly.

gonss If you need to rollback from an installed R4 to R3, refer to “Rollback Procedures” on
= page A-4 for more information.
NOTE

Installing License Manager Client (US, Australia and Europe only)

If License Manager Client is not installed in the system, refer to the
License Manager Client Operations Guide to install and configure the
program before moving on to the next process.
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Installing the New Software Licenses (US, Australia, and Europe
only)

To install the new software license, select Settings from the OW5000
Administrator. A Settings dialog box displays (Figure 2-37).

Figure 2-37 Settings dialog box
Settings

General Settings Egun

DEFAULT COUNTRY CODE

Select the default country code: Japan (81) v
DEFAULT HOME PAGE

Select the default home page: Blank(default) -

PASSWORD SETTINGS

Password never expires
Default password validity period: | (days)

LICENSE MANAGER CONNECTION INFORMATION

IP Address/Name: Port: [49300 |
Step 1  Enter the IP Address/Name in the LICENSE MANAGER CONNECTION
INFORMATION field.

For all other processes and configuration, please refer to the MA4000
License Manager Operation Guide.

OW5000 Platform License Activation (Asian and Russian Market)
Follow the steps below to activate the OW5000 Platform:

Figure 2-38 Activation Flow

[ Create Hardware Key Code ]

)

[ Register to Software License Activation Center }

)

[ Uninstall R3 License from OW5000 server ]

|

[ Install R4 License into OW5000 server ]
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Create a Hardware Key Code File
Use the steps below to create a Hardware Key Code File.

Step 1 Place the OW5000 DVD into the DVD-ROM drive while holding down the
Shift key.

Step 2 Run HardWareKeyGenerator.exe from the Start menu. (DVD-ROM
drive)\ LicenseTool\HardWareKeyGenerator.exe

Step 3 Click OK.

Figure 2-39 Hardware Key Code Generator

S UNIVERGE OW5000 Hardware Key Code Generator x|

This tool generates the hardware key code for QWS000D,
Flease select the destination felder for the ocutput file.

"Destination Path

IC:\Users\Mministlator\Desktop

Step 4 If a different destination path is used, click Browse and select the proper
folder to be exported.

Step 5 Click Execute. Figure 2-40 displays.

Figure 2-40 Hardware Keycode Confirmation dialog box

x

@™% Hardware Keycode wil be created in
'-.\ 4 C:\Users'Administrator\Desktop

Do you want to proceed?

NOTE: If "OW5000 HARDWARE KEYCODE(A). cod” exists, the file
will be over written.

OK I Cancel |

Step 6 Click OK. The OW5000 HARDWARE KEY CODE(A).cod is created in
the folder. Figure 2-41 displays.

Figure 2-41 Hardware Key Code Created dialog box
EE x|

Hardware Key Code created successfully.

Step 7 Click OK and then click Exit to exit the tool.
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Registering to the Software License Activation Center

Step 1 Login to the Software License Activation Center at http:/
www.bcom.nec.co.jp/sla/English

Step 2 Register the Hardware Key Code file (created in the previous section)
and the Software Key Code file CD. You will then get an Activation Code
file. The Activation Code file is attached in the email sent from the
Software License Activation Center.

File Format: SerialNums_ XXXXXXXXXXXXX.xml
(XXXXXXXXXXXXX is Hardware Key Code)

For more information regarding activation, please refer to the manual
on the web site.

Uninstalling the R3 License
Follow the steps below to start the License Activator.

Step 1 From the Start menu, select NEC OW5000 > Runtime Platform >
License Installer. Figure 2-42 displays.

Figure 2-42 UNIVERGE OWS5000 License Activator dialog box

EUNNERGE OWS000 License Activator | _ [ x|
Hardware Key Caode
’]1 60313F09F81 29F 232E8000000Ke
Licenze Type | Serial Mumber Activation Key
LDAP ATHOMELDAP 24 HELEAL crixgbojolr

ATH#OWHRLINTIME-PAS#RLINE #REGLIKM 1bataah?93stc
B1#PRESENCE-PAE#RUN2400+#00000008¢ | 4fSscfvBpfdgm
B1#50AP-PESRLIN2400+#0000000884 WT | 33tbkrayTunm?
B1#RCC-PAG#RUNZA00+300900000K LWL |373c8zeedpvdl
E1#4P1-PEE#MULTIP 2TH.. |5fcl C

Add Mew License | Delete Selected License |

Step 2 Select all the licenses except the LDAP license and click Delete
Selected License. Figure 2-43 displays.
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Figure 2-43 OW5000 License Activator dialog box
5]

P

1603D3B372EB4030706B000000Lty

AddNewlicsnss |  Delete Selected Licenss

Installing R4 or later License
Step 1 Click Add New License (Figure 2-43).
Step 2 Check the Input from XML radio button.

The Activation Code file is attached in the email sent from the Software License
= Activation Center.

Step 3 Click the Browse button and select the Activation Code file.
Step 4 Click Open. The file name displays in the Import File field.
Step 5 Click OK. A License(s) installed successfully message displays.

Step 6 Click OK. The installed license information is displayed in the
UNIVERGE OW5000 License Activator main dialog box.

Step 7 Click X to close the License Installer.
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Upgrading the OW5000 Platform from R4 and an Older Version of
R5

To upgrade the OW5000 from R4 and an older version of R5 to the latest
R4 version, the following sequences are required.

Backup the OW5000 database before proceeding. Refer to the Database Backup/
Restore section in the OW5000 Configuration Guide.

IMPORTANT
e Stopping a Service
e Upgrading the OW5000 Platform
e Configuring the Current Platform Version (US, Australia and Europe
Markets)
Stopping a Service
Step 1  Click the Start button on the desktop, and then select Control Panel >
Administrative Tool > Services to stop the following OW5000 services
in the following order:
OWWatch Dog
OW OAI Monitor
Upgrading the OW5000 Platform
Step 1  Place the newest UCE Disk 3 DVD into the computer's DVD-ROM drive.
Step 2 Navigate to and select the OW5000 Platform link to launch the OW5000
Platform installer.
5
‘_? This setup will perform an upgrade of 'OWS000 Platform’, Do you want bo continue?
wo |
Step 3 Click Yes. Figure 2-48 displays.
gonss Depending on the Platform version you are upgrading, Figure 2-48 may not display.
NOTE

An OW5000 Database Utility dialog box displays (Figure 2-44).
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Figure 2-44 OW5000 Database Utility dialog box

& 0W5000 Database Utility M=l B3

Enter the connection information ta the DS000 SOL Server.

SQL Zerver: | <hpostname> \SOLEXPRESS

Dratabaze name: IEIWEEIEID

Enter the authentication to lagin to SOL server with spzadmin privileges.

" Wwindows Authentication
¥ SOL Authentication
SCEL Logir: Isa

SOL Password: I---------

Execute E =it |

Step 4 Select SQL Authentication and supply the sa password for the
OWS5000 database. Note: If the SQL database resides on the same
machine from which OW5000 is being uninstalled, SQL may have been
installed using Windows Authentication. Otherwise, you must use SQL
Authentication to establish a connection. Click Execute. An OW5000
Database Utility—Processing dialog box displays.

i

PR3 Depending on the Platform version you are upgrading, an OW5000 Database
= Utility—Processing dialog box may not display.
NOTE

Step 5 Click Close. Figure 2-45 displays.
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Figure 2-45 Logon Information dialog box
i'.._w—:" 0YY5000 Platform - InstallShield Wizard

Logon Information

Specify a user name and password

Specify the user name and passwaord of the user account that will lagon ko use this
application, The user account must be in the Form DOMAIRUsernane,

User name:

I <damain® \Aadministratar

Password:

Install5hield

< Back I Mext = I Cancel |

Step 6 Please enter an Administrator account's User name and then click Next.

This account will be used as the login account of the related services.
The format of the User ID must be domain\User ID or User ID of the local
server. This account must have Administrator rights.

Figure 2-46 OW5000 Platform Upgrade

i'é'u OW5000 Platform - InstallShield Wizard

Ready to Upgrade the Program J
The wizatd is ready to begin upgrade. -

Click Upgrade to begin the upgrade process.

I wou want ko review or change any of your installation settings, click Back, Click Cancel to
exik the wizard,

Installshield

< Back Cancel |

Step 7 Click Next. Figure 2-47 displays briefly and then a Setup Complete
dialog box displays (Figure 2-48).
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Figure 2-47 Upgrading in Progress dialog box

i'é‘- 0OW5000 Platform - InstallShield Wizard

Upgrading OW5000 Platform

The program Features you selected are being upgraded.

= B3

Status:

Removing applications

Flease wait while the InstallShield Wizard upgrades OWS000 Platform, This
may take several minutes,

Installshield
= Back | [dexk = |
gonas Once the database upgrade starts, do not click the Cancel button.
NOTE

Figure 2-48 Setup Complete dialog box

i'é‘- 0OW5000 Platform - InstallShield Wizard

| InstallShield Wizard Completed

Setup has finished upgrading OWS000 Platform,

The Installshield Wizard has successfully upgraded OWSs000
Platform, Click Finish ko exit the wizard,

[~ show the Windows Installer log

< Back

Cance |

Step 8 Click Finish. If you are prompted to reboot, please restart.

gonas) After the upgrade, the WatchDog Helper configuration is initialized. If only the
= SIMPLE (Presence) feature is used and OAIl configuration is not required, remove
NOTE OWOaiServer, OWTelephony Event Notification, and OWConference Server service

from WatchDog Helper.
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Configuring the Current Platform Version (US, Australia and Europe
Markets)

From the OW5000 Administrator Version Information page, a user can
confirm the current platform version.

Step 1

From the Start Menu, select NEC OW5000 > Runtime Platform >
OW5000 Administrator and then open the OW5000 > Version
Information page after logging in.

If the Version of SUMMARY BUILD INFORMATION indicates the current
platform version, the upgrade was done properly.

Asian and Russian Markets

A user can confirm the upgrade as follows:

Step 1

Step 2

Open Issue.txt under C:\Program Files\NEC\OW5000\Runtime
Platform\lssue.txt (in case of default path).

Confirm the following underlined number as the version number. If there
are multiple versions, check the bottom version.

DO NOT MODIFY THIS FILE
SC-3904 OWX PROG-R4 ISSUE X.XX
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OW5000 Remote Call Control Service

Remote Call Control (RCC) Service is a program that is needed to
provide a SIP based CSTA interface. This program enables NEC's PBXs
to collaborate with CSTA-based 3rd party applications, such as
Microsoft’s Office Communications Server 2007.

This document specifies the steps needed to install the RCC Service for
the Office Communication Server (OCS).

For more information, refer to the UNIVERGE OW5000 Remote Call
Control Configuration Guide.

The following topics are included in this chapter:
Chapter Topics e Installing the OW5000 Remote Call Control Service

Installing the OW5000 Remote Call Control Service

Use the following steps to install the Remote Call Control software. RCC
can be installed on the same server as the OW5000 platform. Only one

RCC is available per system.

Do not install Remote Call Control unless LCS/OCS collaboration is used.

IMPORTANT
Remote Call Control service does not support an upgrade install. Before upgrading,
uninstall the current version and then reboot the server.

IMPORTANT
When you upgrade OW5000 from R2/R3 to R4 or later, the translation rule data must
be reassigned from AniTranslate.txt to the database thorough the OW5000
Administrator Remote Call Control configuration page.

IMPORTANT

Step 1  Place the UCE DVD into the computer's DVD-ROM drive. On most
computers Autorun automatically starts the installation when you load the
DVD. If Autorun is not enabled on the computer, you must do the
following:
—After placing the UCE DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.

—In the DVD-ROM file list, double-click the Setup.exe file.
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Step 2 From the UCE Application Platform Menu, select the Remote Call
Control link to start the OW5000 Remote Call Control installation
program. A Warning dialog box displays (Figure 3-1).

Figure 3-1 Warning dialog box

D:4ROC, Setup.exe } ﬂ

<P Remote Call Control provides integration with OCS/LCS, IF vou do not intend to use OCSILCS
g then there is no need to install Remote Call Contral,

Do you wank bo continue with Remote Call Contral Install?

Step 3 Click Yes to continue with the installation. A Remote Call
Control—Welcome dialog box displays (Figure 3-2).

Figure 3-2 Remote Call Control—Welcome dialog box

i Remote Call Gontrol - OWS000 - InstallShield Wizard Ed|

Welcome to the InstallShield Wizard for
Remote Call Control - OW5000

The Installshield{R) Wizard will install Remote Call Contral -
OWS000 on vour computer, Ta continue, dlick Mext,

WARMIMNG: This program is protected by copyright law and
international treaties.

= Back Cancel |

Step 4 Click Next. A License Agreement dialog box displays (Figure 3-3).
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Figure 3-3 License Agreement dialog box

L)

i@ Remote Call Control - OW5000 - InstallShield Wizard

License Agreement

#

P

Please read the Following license agreement carefully,

X
Sy
SOFTYWARE LICENSE AGREEMENT il
MNEC Infrantia Corparation (hereinafter called "MEC-1") grants certain license to
you pursuant to the terms and conditions of this Software License Agreement
{hereinafter called the "Agreement”) to use the software (hereinafter called the
"Software") and related documents (hereinafter called the "Documents™) (the
Software and the Documents collectively called the "Licensed Products”). As
using the Licensed Products indicates your acceptance of the following terms
and conditions of this Agreement, please read them carefully before your

commencerment of using the Licensed Products, Please read this Agreement -
brFrrvm mime the D efinen D Aalalcdien "WED Al et a et T a e e

' 1 accept the terms in the license agreement Prink |

& 1 dnnot accept the terms in the license aoreement:

Iristallshisld

< Back I Mext = I Cancel |

Step 5 Read the license agreement and click | accept the terms in the license
agreement to accept the terms of the agreement.

Step 6 Click Next. A Ready to Install dialog box displays (Figure 3-4).

Figure 3-4 Ready to Install dialog box

i‘é’- Remote Gall Gontrol — OWh000 - InstallShield Wizard |

Ready to Install the Program ‘

The wizard is ready to begin installation, g

Click Install ko begin the installation,

IF wou want to review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

InistallEhield

Step 7 Click Install. An Installing Remote Call Control dialog box displays
(Figure 3-5).
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Figure 3-5 Installing Remote Call Control dialog box

i Remote Gall Gontrol - OWS000 — InstallShield Wizard =100 =l

Installing Remote Call Control - OW5000

The program Features wou selected are being installed.

Please wait while the Installshield Wizard installs Remote Call Contral -
OWS00D, This may take several minutes.,

Skatus:

Installing new services

InstallShield

Step 8 After all files are copied, click Next. An Installation Complete dialog box
displays (Figure 3-6).

Figure 3-6 Installation Complete dialog box

i Remote Gall Gontrol - OWS000 — InstallShield Wizard X|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Remote Call
Control - CWS000, Click Finish to exit the wizard,

< Back Caneel

Step 9 Click Finish to complete the installation of Remote Call
Control—OWS5000. Figure 3-7 displays.

UCE Application Platform (UNIVERGE OW5000) Installation Guide



OW5000 Remote Call Control Service

Figure 3-7 Patch Installation Wizard dialog box

ii._%- Remote Call Control - 0W 5000 Patch - Installshield Wizard 5[

Welcome to the Patch for Remote Call Control
- OW5000

The InstallShield{R) Wizard will install the Patch For Remote Call
Cankral - OMS000 on your computer, To continue, click
Update,

= Back

Cancel

Step 10 Click Update. Figure 3-8 displays.

Figure 3-8 Remote Call Control—Patch Complete dialog box

ii-.% Remote Call Control - 0W5000 - InstallShield Wizard 5'

InstallShield Wizard Completed

The InstalShield Wizard has successfully installed Remote Call
Conkral - OWS000, Click Finish to exit the wizard.

= Back: Cancel
Step 11 Click Finish to complete the patch install.
PR3 To remove or repair the Remote Call Control service, open the Control Panel, select
é Add or Remove Programs, select Remote Call Control—OW5000, and then click
Remove.

NOTE

pa3%) In the SV8500/SV7000/IPX system, a Reserved Number, which is assigned as an

é OW5000 AP, is required for each PBX to use Remote Call Control service. For more
NOTE information, refer to the UNIVERGE OW5000 Configuration Guide.
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pA3%) A Remote Call Control listen port must be assigned to use the Remote Call Control
é service. After configuration of the listen port, restart the Remote Call Control service
NOTE from Start > Administrative Tools > Services. For more information, refer to the

UNIVERGE OW5000 Configuration Guide.

To enable Remote Call Control service, it is required that you update the PBX license

= information. Open OW5000 Administrator > License Manager then click the
Enable PBXs tab. Confirm the target PBX's license is set and then click Apply. See
NOTE the OW5000 Configuration Guide for more details.
P33 Remote Call Control Service is not listed when you install the OW5000 platform. So,
= it is required that you add the Remote Call Control Service manually. Refer to the
WatchDog Helper section of the UNIVERGE OW5000 Configuration Guide for more
NOTE details.
P33 Remote Call Control Service is not registered in WatchDog Helper. Add Remote Call
= Control Service to monitor the service from WatchDog.
NOTE Please refer to the UNIVERGE OW5000 Configuration Guide for more details.
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OWS5000 Access Server

Access Server is a program that is needed to provide SIP/SIMPLE
interface to the NEC device and to 3rd party applications.

This document specifies the steps needed to install the Access Server.
For configuration information, please refer to the OW5000 Configuration
Guide.

Installing OW5000 Access Server

If Access Server is installed on a different server than the OW5000 Platform server,
you must install Microsoft .NET Framework 3.5 SP1 beforehand.

IMPORTANT

Upgrade install is not supported for OW500 Access Server. When upgrade is
= required, please uninstall OW5000 Access Server, restart the Operation System,
then install the latest software.

Use the following steps to install the Access Server software.

Step 1 Place the UCE DVD into the computer's DVD-ROM drive. On most
computers Autorun automatically starts the installation when you load the
DVD. If Autorun is not enabled on the computer, you must do the
following:

—After placing the UCE DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.
—In the DVD-ROM file list, double-click the Setup.exe file. .

Access Server supports both 32bit(x86) environment and 64bit(x64) environment.
= Please select the appropriate installer based on the server which you use to install.

Step 2 From the UCE Application Platform Menu, select the OW5000 Access
Server (x86) or Access Server (x64) link to start the OW5000 Access
Server installation program. An Access Server—Welcome dialog box
displays (Figure 4-1).
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Figure 4-1 Access Server—Welcome dialog box

OWAccessServerSetup - InstallShield Wizard |

Welcome to the InstallShield Wizard for
DWAcCcessServerSetup

The Instalshield{R) Wizard will allow you to modify, repair, or
 remove OWACCcessServersetup, To continue, click Mext,

< Back. Cancel |

Step 3 Click Next. A License Agreement dialog box displays (Figure 4-2).

Figure 4-2 License Agreement dialog box

i-.% OW5000 Access Server - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT i’
NEC Corporation (hereinafter called “NEC™) grants certain license to you pursuant to

the terms and conditions of this Software License Agreement (hereinafter called the
“Agreement”) to use the software (hereinafter called the “Software™) and related
documents (hereinafter called the *Documents™) (the Software and the Documents
collectively called the “Licensed Products™). As using the Licensed Products

indicates your acceptance of the following terms and conditions of this Agreement,
please read them carefully before your commencement of using the Licensed

Products. By clicking “YES™ and installing the Software. vou are assumed that you

have agreed on the terms and conditions of this Agreement. If you do not accept

terms and conditions set forth in the Agreement. please do not use the Software and LI

™ 1 accept the terms in the license agreement Print |

{* I do not accept the terms in the license agreement

Instalshield

< Back Mesxt = Cancel |

Step 4 Read the license agreement and click | accept the terms in the license
agreement to accept the terms and then click Next. A Destination Folder
dialog box displays (Figure 4-3).
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Figure 4-3 Destination Folder dialog box

|§u 0W5000 Access Server - InstallShield Wizard

Destination Folder

Click. Mesck toinstall bo this folder, or click Change ko install to a different

@ Inskall ©wWS000 Access Server ba:
C:\Program Files\NEC|OWS000 AccessServer), Change. .. |

Inistallshield

Cancel |

Step 5 To select a folder other than the default location shown in the dialog box,
click Change and enter the new location. When finished, click Next to
continue. A Database Server dialog box displays (Figure 4-4).

< Back

Figure 4-4 Database Server dialog box

{7 OW5000 Access Server - InstallShield Wizard

Database Server

Select database server and authentication method

Database server that you are installing to:
| Gocal)\squEXPRESS x| Browse... |

Connect using:
" Windows authentication credentials of current user

¥ Server authentication using the Login ID and password below

Login ID: |sa

Password: I oo..ooo..o|

Mame of database catalog:

Jowisooo Browse... |
Installshield
<Back [ MNext> |  cancel |

Step 6 Enter the database instance name using one of the following methods:

—Enter directly in the text box.
— Select from the drop-down list.
— Click the Browse button and select from the database server list.
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IMPORTANT

Step 7

Step 8

Step 9

Select Server authentication using the Login ID and password
below and then enter the sa login password. Refer to “Microsoft SQL
Server 2008 R2 Express Edition with Advanced Services” on page B-1
for more details.

Enter the Database name, which will be used by the OW5000 Access
Server, in the Name of database catalog field.

Do not change the default value OW5000.

Click Next. A Server Information dialog box displays (Figure 4-5).

Figure 4-5 Server Information dialog box

i';‘!rl' 0OW5000 Access Server - InstallShield Wizard

Server Information

Enter the information to conneck to OWS000 platform,

Access Server [P Address: Im
PlatForm Server Mame: |CLUSTERR
Platform Server IP Address: |1?2|24| 131.158
Platform Server Pork: I5590
Database Mame: |CLUSTERA|SQLEXPRESS
Installshield
< Back, et = | Cancel |

If Access Server is installed on the same server as the OW5000 Platform, follow
Step 10 to Step 15 below.

Step 10

Step 11

Step 12

Step 13

Step 14

Enter the Access Server IP Address. This is the IP address where the
Access Server is installed. If multiple NIC is installed on the server, select
the primary NIC IP address and then put it in this field.

Enter the Platform Server Name. This is the server name where the
OWS5000 Platform is installed.

Enter the Platform Server IP Address. This is the IP address where the
OWS5000 Platform is installed.

Enter the Platform Server Port. This is the listen port of the OW5000
Platform (default is 5690).

Enter the Database Name. The instance name of the OW5000
database. If the database is named Instance, this field is
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SERVERNAME\INSTANCENAME. If the database is default Instance,
this field is SERVERNAME.

P17 If you are using the SQL Server 2008 Express Edition bundled with the OW5000
= Platform, "SQLEXPRESS" is assigned as the instance name. Type "(server name
where the OW5000 platform is installed)\SQLEXPRESS" as the Database Name.

Step 15 Click Next. A Ready to Install dialog box displays (Figure 4-6).

Figure 4-6 Ready to Install dialog box
i'.‘w!;" OWAccessserverSetup - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

If ou want ko review or change any of vour installation settings, click Back. Click Cancel ta
ik the wizard,

InistallShield

< Back

Cancel |

Step 16 Click Install. An Installing Access Server dialog box displays
(Figure 4-7).
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Figure 4-7 Installing Access Server dialog box

i Remote Gall Gontrol - OWS000 - InstallShield Wizard

Installing Remote Call Control - OW 5000

The program features vou selected are being installed.

Flease wait while the Installshisld Wizard installs Remote Call Contral -
COWS000, This may take several minukes,

Skatus:

Installing new services

InistallEhield

< Back | [dExt =

Step 17 After all files are copied, click Next. An Installation Complete dialog box
displays (Figure 4-8).

Figure 4-8 Installation Complete dialog box

i-‘a 0OW5000 Access Server - InstallShield Wizard il

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed OWS000
Aiccess Server, Click Finish bo exit the wizard,

[ show the Windows Installer log

= Back Cance]
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Step 18 Click Finish to complete the installation of Access Server.

If Access Server is installed on a different server than the OW5000 Platform server,
——— the following configuration is required.

IMPORTANT Double-click the Administrative Tools icon in the Control Panel. A Services
Window—AccessServer dialog box displays. Change the Recovery settings as
shown in (Figure 4-9).

pA33) OWS5000 Access Server is not listed when you install the OW5000 platform. So, it is

é required that you add OW5000 Access Server manually. Refer to the WatchDog
NOTE Helper section of the UNIVERGE OW5000 Configuration Guide for more details.

P33 OW5000 Access Server Service is not registered in WatchDog Helper. Add OW5000

= Access Server Service to monitor the service from WatchDog. Please refer to the
NOTE UNIVERGE OW5000 Configuration Guide for more details.

Figure 4-9 Services Window—AccessServer dialog box

OWAccessServer Properties {Local Eon‘npuf'_:ﬁ:' 2]

Generall Log On Recovery | Dependenciesi

Select the computer's response if this service fails.

Eirat failure: IHestart the Service j
Second failure: I Restart the Service j
Subzequent failures: IF!estart the Service ;I

Reset fail count after; ID days
Restart service after: |'|| mitutes

Hun program

Erogram:

Browsze. . |

LEammand line parameters:

I~ &ppendfail countte end of command line (fail=715]

Hestart Computer Dptionz.. |

QK I Cancel | Lpply |

gonss When uninstall of OW5000 Access Server is required, please open Add or Remove
é Programs, select OW5000 Access Server, and then click Remove.
NOTE

For information on configuring the Access Server, refer to the UNIVERGE
OW5000 Configuration Guide.
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Log Viewer

Log Viewer is a utility in the UNIVERGE OW5000. OW5000 applications
generally log events to the OW5000 Log Server (OAI Monitor), and
OW5000 Log Server. These logs are then stored into the log file.

Log Viewer gives a system administrator the ability to:

e Connect to the OW5000 Log Server application that is running and
view events logged by other applications.

e Open .LOG files generated by the Log Server to query, filter, and
display their contents.

e Open the log file, which is created by the OW5000 Log Server, and
display the Real-time log information.

LogViewer is installed automatically when the OW5000 Platform is

installed. You can also install LogViewer at another server/client

machine. This chapter explains the installation process of LogViewer

from the UCE Disk 3 DVD menu.

This document specifies the steps needed to install the Log Viewer. For
configuration information, please refer to the OW5000 Configuration
Guide.

There is no need to perform an independent installation of Log Viewer on the same
= machine where OW5000 Platform has been installed. Both Log Viewer and DBTool
are installed automatically when the Platform is installed.

Installing Log Viewer

Use the following steps to install the Log Viewer software.

Step 1  Place the UCE DVD into the computer's DVD-ROM drive. On most
computers Autorun automatically starts the installation when you load the
DVD. If Autorun is not enabled on the computer, you must do the
following:

—After placing the UCE DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.
—In the DVD-ROM file list, double-click the Setup.exe file.
Step 2 From the UCE Application Platform Menu, select the Log Viewer link to

start the OW5000 LogViewer installation program. A Log
Viewer—Welcome dialog box displays (Figure 5-1).
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Figure 5-1 Log Viewer—Welcome dialog box

i-.% OW5000 Log¥iewer - InstallShield Wizard

Welcome to the InstallShield Wizard for
0wW5000 LogViewer

The InstallShield{R) Wizard will install ©'WS000 Logiewer on
your computer. To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international treaties, i

= Back. Cancel |

Step 3 Click Next. A Destination Folder dialog box displays (Figure 5-2).

Figure 5-2 Destination Folder dialog box

i:‘% 0W 5000 Log¥iewer - Installshield Wizard

Destination Folder

Click Mext ko install to this Folder, or click Change ko install to a different

@ Install ©Wws000 Logyiewer ko
C:iProgram Files\WNECIOWS000Loghiewer), change... |

Installshield

< Back Cancel |

Step 4 To select a folder other than the default location shown in the dialog box,
click Change and enter the new location. When finished, click Next to
continue. A Ready to Install dialog box displays (Figure 5-3).
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Figure 5-3 Ready to Install dialog box

i'._% OW5000 Log¥iewer - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installakion.

If wou want ko review or change any of wour installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

< Back P

Cancel |

Step 5 Click Install. An Installing Log Viewer dialog box displays briefly and
then an Installation Complete dialog box displays (Figure 5-4).

Figure 5-4 |Installation Complete dialog box

i'._% 0WS5000 Log¥iewer - Installshield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed OWS000
Logviswer, Click Finish to exit the wizard,

<Bark pr Carcel

Step 6 Click Finish to complete the installation of Log Viewer.

ganas) When uninstall of OW5000 Log Viewer is required, please open the Control Panel,
= select Add or Remove Programs, select OW5000 LogViewer and then click Remove.
NOTE
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DB Tool

The DB Tool is a utility in the OW5000 Platform. It provides a system
administrator the capability to import/export data between the OW5000
databases and text files. This tool has the following functions:

e Database Import
e Database Export
¢ Bulk Delete

The DB Tool is installed automatically when the OW5000 Platform is
installed. You can also install the DB Tool at another server/client
machine. This chapter explains the installation process of the DB Tool
from the UCE Disk 3 DVD menu.

gonss There is no need to perform an independent installation of DB Tool on the same
= machine where OW5000 Platform has been installed. Both Log Viewer and DB Tool
NOTE are installed automatically when the Platform is installed.

Installing DB Tool

Use the following steps to install the DB Tool software.

Step 1  Place the UCE DVD into the computer's DVD-ROM drive. On most
computers Autorun automatically starts the installation when you load the
DVD. If Autorun is not enabled on the computer, you must do the
following:

—After placing the UCE DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.
—In the DVD-ROM file list, double-click the Setup.exe file.
Step 2 From the UCE Application Platform Menu, select the OW5000 DB Tool

link to start the DB Tool installation program. A DB Tool—Welcome dialog
box displays (Figure 6-1).
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Figure 6-1 DB Tool—Welcome dialog box

i'-.a OW 5000 DETool - InstallShield Wizard

Welcome to the InstallShield Wizard for
0v5000 DBTool

The InstallShield{R) Wizard will install OWS000 DETool on wour
computer, To continue, click Mext.,

WARMIMG: This program is protected by copyright law and
international kreaties. i

= Back Cancel |

Step 3 Click Next. A Destination Folder dialog box displays (Figure 6-2).

Figure 6-2 Destination Folder dialog box

i:‘% 0W 5000 DETool - InstallShield Wizard

Destination Folder

Click Mext ko install to this Folder, or click Change ko install to a different

@ Install ©WS000 DETool to:
C:iProgram Files\WNECCvyS000Y, change... |

Installshield

< Back Cancel |

Step 4 To select a folder other than the default location shown in the dialog box,
click Change and enter the new location. When finished, click Next to
continue. A Ready to Install dialog box displays (Figure 6-3).
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Figure 6-3 Ready to Install dialog box

i'._% OW5000 DETool - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installakion.

If wou want ko review or change any of wour installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

Step 5 Click Install. An Installing DB Tool dialog box displays briefly and then an
Installation Complete dialog box displays (Figure 6-4).

Figure 6-4 Installation Complete dialog box

fiz DW5000 DBTool - InstallShield Wizard | ¥]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed OWS000
DETool. Click Finish to exit the wizard,

[ show the windows Installer log

= Back Cancel

Step 6 Click Finish to complete the installation of DB Tool.

When uninstall of DB Tool is required, please open the Control Panel, select Add or
= Remove Programs, select OW5000 DBTool, and then click Remove.
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IM Archive Viewer

IM Archive Viewer is the application to manage IM (Instant Message)
archive files created by OW5000. The System Administrator can open
single or multiple IM archive files and query by the following conditions:
e Beginning Date/Time and End Date/Time

e Sender SIPURI/Receiver SIPURI

e Keyword in the message text

¢ Delivered or not

This application can also search specific key words from a query result
and save it into a local file. IM Archive Viewer does NOT install with
OW5000 Platform. You must run the installer of IM Archive Viewer on
the computer you want to use.

Use the steps below to install IM Archive Viewer.

P33y Confirm that the server has enough memory to open the IM Archive file if you install
= IM Archive Viewer on the same server as the OW5000 Platform.
NOTE

This chapter includes the following topics.

Chapter Topics: e Installing IM Archive Viewer
e Removing IM Archive Viewer
e Upgrading IM Archive Viewer
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Installing IM Archive Viewer

Step 1  Place the DVD into the computer's DVD-ROM drive. On most computers
Autorun automatically starts the installation when you load the DVD. If
Autorun is not enabled on the computer, you must do the following:

—After placing the DVD into the computer’'s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.

—In the DVD-ROM file list, double-click the Setup.exe file.

Figure 7-1 NEC Installation Menu

) UCE Installer

Please follow the links below to install 0W5000 components of UCE

Prerequisites

License Manager

UCE Manager (UNIVERGE MA4DOD)

e
UCE Application Platform

UCE Contact Center
= —

UCE Desktop Agent (UNIVER

_ Provides aviewer for 0%/5000 application debug and errar reporting. (Needed toview

TAPI (%64
Provides atelephony application programming interface far third pary call control based Avaiiapie versor: 7.0.20
on Microsoft standards. (B4-bitversion)

Log Viewer

Avaiabia versiorr 7.1.46

logs rernotaly)

DB Tool
Provides & Tool for OW/5000 data importing and exporting. Use this link 1o install on
remote computers, if needed

Available vesion 7.0.261

. —
UCE Aftendant (UNIVERGE UA5200)
 — e
Avaiabie version 1.100.0

IM Archive Viewer

UCE Mability (UNIVERGE MC! Pravides a Tool forviewing encrypted IM data that has been archived to afile

Qw5000 Release Notes
Open OWS000 Release MNotes

Step 2 Select UCE Application Platform > IM Archive Viewer from the NEC
Installation Menu. Figure 7-2 displays.
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Figure 7-2 Choose Language dialog box

OW5000 IM Archive Yiewer - InstallShield Wizard
Choose Setup Language

Select the language for the installation from the choices below.

Japanesze
IrnztallShield
< Back | Mest > I Cancel |

Step 3 Choose English and click Next. A Preparing Setup dialog displays
briefing and then a Welcome dialog box displays (Figure 7-3).

Figure 7-3 Welcome dialog box

OW5000 IM Archive Yiewer - Installshield Wizard [ %]

Welcome to the InstallShield Wizard for 0%5000
IM Archive Viewer

The InstallShield ‘izard will install 005000 IM Archive
Wiewer on your computer. To continue, click Mest.

Cancel

Step 4 Click Next to display Figure 7-4.
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Figure 7-4 End User License Agreement

Step 5

OW5000 IM Archive Yiewer - Installshield Wizard [ %]

License Agreement i,
Fleaze read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT ﬁl

HEC Corporation Chereinafter called “NEC™) grants certain license to you
pursuant to the terms and conditions of this Software License Agreement
(hereinafter called the “Agreement™ to use the software (hereinafter called the
“Software™ and related documents Chereinafter called the “Documents™) (the
Software and the Documents collectively called the “Licensed Products™). As
using the Licensed Products indicates ywour acceptance of the following terms
and conditions of this Agreement, please read them carefilly before your
commencement of using the Licensed Products. By clicking “VE3” and -

inatalling the Fnfturare woi are azanmed that won haswe agreed nn the terme and

Frint |

' | accept the terms of the license agreement
| do not accept the terms of the license agreement

IrnztallShield

< Back I

Mest > | Cancel |

Read the license agreement and click | accept the terms in the license
agreement. Click Next. A Choose Destination Location dialog box
displays (Figure 7-5).

Figure 7-5 Choose Destination Location dialog box

Step 6

OW5000 IM Archive Yiewer - Installshield Wizard [ %]
Choose Destination Location W‘,&

Select folder where setup will install files. l - -

G Change... |

Install 0%/5000 Ik Archive Viewer to:
Coh L SNECKOWSE0004M Archive Wiewer

IrnztallShield

< Back | Mest > I

Cancel |

To select a folder other than the default location shown in the dialog box,
click Change and enter the new location. When finished, click Next to
continue. Figure 7-6 displays.
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Figure 7-6 Ready to Install dialog

OW5000 IM Archive Yiewer - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

IrnztallShield

< Back | Inztall I Cancel |

Step 7 Click Install. The IM Archive Viewer installation starts and then a Setup
Status dialog box displays. When the installation finishes, an
InstallShield Wizard Complete dialog box displays (Figure 7-7).

Figure 7-7 InstallShield Wizard Complete dialog box

OW5000 IM Archive Yiewer - InstallShield Wizard

InstallShield Wizard Complete

The InzstallShield Wizard has successfully installed 05000 |k
Archive Viewer. Click Finish to exit the wizard.

< Back | Finizh I Lancel

Step 8 Click Finish to complete the installation.
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Removing IM Archive Viewer

There are two ways to remove IM Archive Viewer from the computer.
You can choose to use Control Panel > Add or Remove Programs or
to use the OW5000 R5 Basic Software DVD. This chapter explains how
to remove the application using the OW5000 R5 Basic Software DVD.

Step 1  Place the DVD into the computer's DVD-ROM drive. On most computers
Autorun automatically starts the installation when you load the DVD. If
Autorun is not enabled on the computer, you must do the following:

—After placing the DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.

—In the DVD-ROM file list, double-click the Setup.exe file. Figure 7-8
displays.

Figure 7-8 OW5000 Master Installation Menu

 UCE Installer M[=1 E3

N E‘ Please follow the links below to install 0W5000 components of UCE

Prerequisites

TAPI (x64

Frovides atelephony application programming interface far third pary call control hased Availsbie version: 1.0.20

License Manager
on Microsoft standards. (B4-hitwversion)

UCE Manager (UNIVERGE MA400D)

— Log Viewer
UCEAWIICM H Provides aviewer for OWS000 application debug and ermor reporting. (Needed to view
logs remately)

Avaisbie version 7.1.45

UCE Contact Center (Call C
=

UCE Contact Center (Q DB Tool

— Provides a Tool tor O%/6000 data importing and exporting. Use this link ta install an
UCE Desktop Agent (UNIVERGE remate computers. if needed

Avaiaiie version 7.0.261

UCE Aftendart (UNIVERGE UA o
iy i IM Archive Viewer

LCE Mability (UNIVERGE MC550) Provides a Tool forviewing encrypted IM data that has been archived to afile Availsbig version: 1.100.0

| OW5000 Release Notes

T\

Step 2 Select UCE Application Platform > IM Archive Viewer from the
OWS5000 Master Installation Menu. A Welcome—Remove dialog box
displays (Figure 7-9).
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Figure 7-9 Welcome—Remove dialog box

OW5000 IM Archive Yiewer - InstallShield Wizard

Welcome

Modify, repair, or remove the program.

‘welcome to the 0WS000 M Archive Viewer Setup Maintenance program. This program lets
you modify the current installation. Click one of the options below.

* Madify
Select new program features to add or select currently installed features to
TEmove.
" Repair
@ Fieinztall all program features installed by the previous setup.

" Remave

@ Remove all installed features.

IrnztallShield

< Back | Mest > I Cancel |

Step 3 Choose Remove and then click Next. Figure 7-10 displays.

Figure 7-10 Remove Confirmation dialog box

OW5000 IM Archive Yiewer - Installshield Wizard [ <]

Do you wank to completely remove the selected application and all of its
features?

Step 4 Click Yes. After the Uninstall process is finished, Figure 7-11 displays.

Figure 7-11 Uninstall Complete dialog box

Uninstall Complete

InstallShield \wizard has finished uninstaling 05000 |k
Archive Viewer.

< Back | Finizh I Lancel

Step 5 Click Finish to complete the uninstall.
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Upgrading IM Archive Viewer

Follow the steps below to upgrade IM Archive Viewer.

Step 1  Place the DVD into the computer's DVD-ROM drive. On most computers
Autorun automatically starts the installation when you load the DVD. If
Autorun is not enabled on the computer, you must do the following:

—After placing the DVD into the computer’s DVD-ROM drive, open
Windows Explorer and double-click the DVD-ROM drive icon.

—In the DVD-ROM file list, double-click the Setup.exe file. An
Installation Menu (Figure 7-12).

Figure 7-12 Installation Menu

@ UCE Installer _ o] =]

Please follow the links below to install 0W5000 components of UCE

Prerequisites

TAPI (x64

Provides atelephony application programming interface for third party call control based Avalable varsion: 1.0.20

License Manager i .
on Microsoft standards. (B4-hitversion)

Log Viewer
Provides aviewer for OW5000 application debug and error reporting. (Needed to view
logs remotely)

UCE Application Platform Avaiabie version: 7.1.46
X =

UCE Coniact Center (Call Center

DB Tool
Provides a Tool for OWS000 data importing and exporting. Use this link to install on
LICE Deskiop Agent (UNIVERGE U remote computers, if needed
< —

LICE Attendant (UNIVERGE | . .
. & IM Archive Viewer

UCE Mability (UNIVERGE MC550) Pravides a Tool forviewing encrypted IM data that has been archived to afile

Avaiahiz version 7.0.261

Avaidable version 1.100.0

| OWS000 Release Notes

LR

Step 2 Select UCE Application Platform > IM Archive Viewer from the
OW5000 Master Installation Menu. Figure 7-13 displays.
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Figure 7-13 Welcome—Update IM Archive Viewer dialog box

OW5000 IM Archive Yiewer - Installshield Wizard [ %]

Welcome to the InstallShield Wizard for 0%5000
IM Archive Viewer

The InztallShield Wizard will update the installed version
[1.40.000]) of 0'WH000 1M Archive Yiewer to version
1.100.0000. To continue, click MNest.

< Back | Mest > I Cancel |

Step 3 Click Next. The Upgrading process starts and a Setup Status dialog box
displays briefly. When the upgrade is complete, Figure 7-14 displays.

Figure 7-14 Update Complete dialog box

OW5000 IM Archive Yiewer - InstallShield Wizard

Update Complete

The InzstallShield \Wizard has updated 05000 M Archive
“igwer ta version 1.100.0000.

< Back | Finizh I Lancel

Step 4 Click Finish to complete the update.
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Backup and Rollback Procedure

The following information describes procedures that allow you to revert
to a previous version of OW5000. The following topics are included in
this chapter.

Chapter Topics e Current Version Backup
e Rollback Procedures

Current Version Backup

Figure A-1 Backup Procedure

< Start (Backup) >

Export Current Version Registry Key
Backup Current Version Database

< End >
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Backup and Rollback Procedure

Export Current Version Registry Key
Step 1  Start the Registry Editor using Start > Run > Regedit.

Step 2 Right-click on the NECAM folder and select Export.
Folder path
32bit : HKEY_LOCAL_MACHINE\SOFTWARE\NECAM
64bit : HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\NECAM

Figure A-2 Registry Editor dialog box

%" Registry Editor =1ol x|

;I Mame Type | Data
Collapse 'ork Mess [ab](Default) REG_S52 (value not set)
Mew 4
Eind...

Delete

Rename J
|
|

Permissions. ..
ant

... "
- ' Copy Key Mame -
4] - B _>|_I 4] | i
4

My ComputeriHKEY_LOCAL_MACHINE\SOFTWARENECAM

Step 3  An Export Registry File dialog box displays. Enter the proper export path
and file name and then click Save.

Backup Current Version Database
Step 1 Open a DOS command prompt for the current OW5000 server.

Step 2 Enter the SQL commands shown in the following illustration:

For OW5000 servers, backups of both the "OW5000" database and the
master database are required. The following figure uses OW5000R3.bak
and masterR3.bak as an example.

If the current version is OW5000 R3 with UA5200 Server 2.x or 3.x installed, you
should also backup the "Reports” and "AttStats" databases, if present.

Move to the following folder before the command is used:

MS SQL Server 2005 Express Edition case
C:\Program Files\Microsoft SQL Server\90\Tools\Binn\
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MS SQL Server 2008 / 2008 R2 Express Edition case
C:\Program Files\Microsoft SQL Server\100\Tools\Binn\

C:sProgram Files“Microsoft EQL Server\iB@\Tools“Binn*sglcmd -% {(locald>~SQLEXPREEE
1> BACKUP DATABASE OUSGA8A8

2> TO DISK='O0W58088.bhak’

3> GO

Processed 5688 pages for database ‘0OWSHB@’' ., file 'OUSBAA_dat’ on file 1.

Processed 6 pages for database 'OUSBB0°,. file ’OWSHEBO_log’ on file 1.

BACKUP DATABASE successfully processed 5694 pages in 4.835 seconds (9_.280 MBr/secl.

Processed 268 pages for datahaoe ‘master’ . flle ‘master’ on file 1.

Proceszsed 4 pages for database ‘master’, file maftlog on file 1.

BACKUP DATABASE successfully processed 372 pages in B.383 seconds (7.577 MBrsec).
1> exit

The default output folder of backup files are below:

MS SQL Server 2005 Express Edition case
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Backup\

MS SQL Server 2008 / 2008 R2 Express Edition case
C:\Program Files\Microsoft SQL
Server\MSSQL10.SQLEXPRESS\MSSQL\Backup\
(SQLEXPRESS might be different depending on the install
configuration)\

A different folder can be specified by supplying a path when using the TO
DISK command, as shown in this example:
TO DISK='D:\SQLBackup\OW5000.bak'
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Rollback Procedures

Figure A-3 Rollback Procedure

Ctart (RollbackD

|

Uninstall Installed OW5000

|

Delete NECAM registry key
(Installed version)

[

Restore NECAM Registry Key
(old version)

l

Install Runtime Platform and Other
Apps (old version)

[

Restore OWS5000 database
(old version)

[

Restart system

Uninstall Installed OW5000

Step 1 To uninstall the platform, refer to “Uninstalling the OW5000 Platform” on
page 2-24.
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Delete NECAM Registry Key—Installed Version
Step 1  Start the Registry Editor.
Step 2 Right-click on the NECAM folder and select Delete.

Folder path:
32bit : HKEY_LOCAL_MACHINE\SOFTWARE\NECAM
64bit : HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\NECAM.

If an NEC folder exists at HKEY_LOCAL_MACHINE\SOFTWARE\NEC, it may

= contain keys for UA5200 Attendant Statistics (attstats) or Guest Link, and/or
applications such as NEC's IMXMAT that is not part of the OW5000 suite of
applications. Carefully delete only those folders within the NEC key that were related
to your OW5000 installation (\NEC\attstats and .\NEC\Guest Link, for example, if
present).

Step 3 Microsoft SQL Server 2008 R2 is not supported by prior versions of
OW5000. If the OW5000 R5 database resides within Microsoft SQL
Server 2008 R2, you will have to uninstall the whole of Microsoft SQL
Server 2008 R2 (using Control Panel > Add or Remove Programs)
prior to reinstalling the older version of OW5000 with a supported version
of SQL.

If, on the other hand, the OW5000 R5 databases reside within Microsoft
SQL Server 2005, you need only use SQL Tools or SQL Server
Management Studio Management Express to delete R5's OW5000
database, if present. (This could be the case if OW5000 R5 was installed
to an existing SQL Server 2005.)

Alternatively, if you are willing to re-install the version of SQL Server
(2000, 2005 or 2008) that was in use with the older version of OW5000,
you can just use Control Panel > Add or Remove Programs to remove
the whole of Microsoft SQL Server 2005, and then delete the
C:\Program Files\Microsoft SQL Server folder with all of its contents.

Restore NECAM Registry Key (old version)

Step 1 Restore the NECAM regedit export (a .reg file) that was created
previously by exporting
HKEY_LOCAL_MACHINE\SOFTWARE\NECAM. See “Export Current
Version Registry Key” on page A-2.

Step 2 Double-click the .reg file to import its contents to the Registry.
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Install Platform and Other Applications (old version)

Step 1 Insert the USB security dongle that was in use with the older version of
OW5000.

Step 2 Install the old version of OW5000 Platform.

Step 3 Install any other applications that had previously been installed with the
old version of Platform.

Restore OW5000 database (old version)

Step 1 Select Start > Administrative Tools > Services and then stop the
following services:

OWWatch Dog

OW OAIMonitor (see Note)

Remote Call Control Service (if it is installed)
OWS5000 Access Server (if it is installed)
World Wide Web Publishing Service
OWS5000 Application Message Service (R3)

All relative services are stopped.

Step 2 Open the command prompt and delete the current database using the
following commands, as illustrated.

Move to the following folder before the command is used:
MS SQL Server 2005 Express Edition case
C:\Program Files\Microsoft SQL Server\90\Tools\Binn\

MS SQL Server 2008 / 2008 R2 Express Edition case
C:\Program Files\Microsoft SQL Server\100\Tools\Binn\

sglemd -S (local \SQLEXPRESS
USE master

GO
DROP DATABASE OW5000
GO

C:«Program Files“Microszoft 5QL Server~18@~Toolz“Binn>*sqlcmd —5 <local)>~SQLEXPRESS

Changed database context to ’'master’.
1> DROP DATABASE 0OWS88@
2> GO
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Step 3 Restore the OW5000 database using the following commands, as
illustrated.

RESTORE DATBASE OW5000
FROM DISK = 'OW5000.bak'

GO
p3) The following step works when the backup files are in the default folder; use FROM
= DISL = parameter in case the backup file is there but in a different folder.

1> RESTORE DATABASE OWS808

2> FROM DISK='0WS5888.hak'

3> GO

Processed 5184 pages for database ‘OWUS588B°, file 'OWSHAA_dat’ on file 1.

Processed 44 pages for database ‘OUSBBA’. file 'OWSABB_log’' on file 1.
RESTORE DATABASE successfully processed 5228 pages in B.2Y8 seconds (151.258 MBr/sec).
1>

Step 4 Select Start > Administrative Tools > Services, and double-click SQL
Server (SQLEXPRESS). A Property dialog box displays
(Figure A-4).

Step 5 Stop the service by clicking the Stop button and then put -m in the Start
parameters field.

Step 6 Click Start.

Figure A-4 Property dialog box

SQL Server (SQLEXPRESS) Properties {Local Compukter) Tl X
General I Log Dn] Fleccwery] Dependencies |

Service name: MSSOL$SALEXPRESS

Display name:

Description: Provides storage, processing and controlled access ,.‘.'._I
of data, and rapid transaction processing. =l

Path to executable:

"C:\Program Files\Microsoft SOL Server\MSSOL10.SOLEXPRESS\MSSO

Startup type: J."-‘xutnmalic: j

Service status: Started

| Slop | Pause Hesume |

Y'ou can specify the start parameters that apply when pou start the service
from here.

Ok I Cancel
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Step 7 After start up, restore the master database using the following command
from the Command Prompt:

RESTORE DATABASE master
FROM DISK = 'master.bak'’
GO

exit

The following step works when the backup files are in the default folder; use FROM
= DISL = parameter in case a backup file is there but in a different folder.

C:“Program Files“Microsoft S5QL Server-iB@-Tools“Binn*sglcmd -% {local’>~SQLEXPRESS
1> RESTORE DATABASE master

2> FROM DISK='master.bak’

3> GO

Processed 368 pages for databasze ‘master’, file ‘master’ on file 1.

Processed 4 pages for database 'master’,. file 'mastlog” on file 1.
The master databaze has been successfully restored. Shutting down 5QL Server.
SQL Server is terminating this proce

Step 8 Select Start > Administrative Tools > Services, and double-click SQL
Server (SQLEXPRESS). A Property dialog box displays (Figure A-5).

Figure A-5 Property dialog box

SQL Server (SQLEXPRESS) Properties (Loca x|

General | Log On I F{ecoveryl Dependencies I

Service name: MSSOLESGLEXPRESS
Display name: SQL Server (SQLEXPRESS)

Description: Provides storage, processing and controlled access A
data, and rapid transaction processing. j

Path to executable:
"z \Program Fileg'\Microsoft SQL Server\MS5QL10.5QLEXPRESS\MSSQL

Startup type: Automatic ﬂ

Help me configure service startup options.

Service status:  Stopped

Stant | Stop I Fause Fesume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

QK Cancel Spply

Step 9 Click Start.

Step 10 If the rollback is from R5 to R4/R3, the following command is also
required to enable the service broker.

ALTER DATABASE OW5000 SET ENABLE_BROKER
GO
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Microsoft SQL Server 2008 R2
Express Edition with Advanced
Services

The following topics are included in this section.

Chapter Topics e Microsoft SQL Server 2008 R2 Express Edition with Advanced Services
Install

e Microsoft SQL 2008 R2 Express Edition Uninstall

Microsoft SQL Server 2008 R2 Express Edition with Advanced
Services Install

Microsoft SQL Server must be installed in advance of installing the
OW5000 Platform on the same machine as OW5000, or on a different
machine within the same network.

If SQL Server 2005 or 2008 has not yet been installed for use with
OW5000 R5, please follow the instructions provided in this Appendix to
install Microsoft SQL Server 2008 R2 Express Edition with Advanced
Services Install, using one of the Microsoft redistributables provided on
the UCE Disk 1 DVD (or install a Microsoft-licensed Standard or
Enterprise edition of SQL Server 2005 or 2008).

Prerequisites for Microsoft SQL 2008 R2 Express Edition with
Advanced Services

Prior to installation of SQL Server 2008 R2 Express Edition with
Advanced Services, the following three Microsoft redistributables must
be installed (or confirmed):

Microsoft .NET Framework 3.5 Service Pack 1
Microsoft Windows Installer 4.5
Microsoft PowerShell 1.0

paa OS appropriate versions of the required Microsoft redistributables are included on
= Disk 1 of the UCE DVDs. Inserting Disk 1 into a DVD drive will display a menu with
NOTE links for installation of these prerequisites.
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After installing the pre-requisites, a hardware-appropriate version of
Microsoft SQL Server 2008 R2 Express Edition with Advanced Services
can be installed.

Microsoft redistributables for SQL Server 2008 R2 Express Edition with
Advanced Services are included on Disk 1 of the UCE DVDs. Inserting
Disk 1 into a DVD drive will display a menu with links for installation of
the appropriate version (32-bit or 64-bit), under the Prerequisites
section.

These can be installed on either Windows Server 2003 SP2, Windows
Server 2003 R2 SP2, Windows Server 2008 SP2, or Windows Server
2008 R2 machines.

To install the Microsoft SQL Server 2008 R2 Express Edition with
Advanced Services, follow the steps below.

Step 1 Place the UCE Disk 1 DVD into the DVD-ROM drive and wait for the
installation menu to open.

Step 2 From the Prerequisites menu, after selection of the display language and
region, select either the 32-bit or 64-bit link for installing SQL Server
2008 R2 Express Edition with Advanced Services. An Extracting Files
dialog box displays and after the necessary files are extracted,
Figure B-1 displays.

Figure B-1 SQL Express Install dialog box

ﬁSQL Seryer Installation Center [_ O] <]

Planning Mew installation or add Features to an existing installation,

Installation h Launch a wizard ko install SQL Server 2008 R2 in a non-custered environment o to add Features to
an existing SQL Server 2008 R2 instance.

Maintenance

- ﬁ Upgrade from SGL Server 2000, SGL Server 2005 or 0L Server 2008

ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SOL Server 2008 ko SOL Server

Resources 2008 R2,

Advanced ;'5 Search For produck updates

EHETE & Search Micrasoft Update for SQL Server 2005 B2 product updates,

e, Mt

# SQL Serverz008r2

Step 3 Click New installation or add features to an existing installation to
display a Software License Agreement dialog box (Figure B-2).
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Figure B-2 Software License Agreement dialog box

%% SOL Server 2008 R2 Setup

License Terms

B-3

[H[=] E3

Ta install SQL Server 2008 R.2, you must accept the Microsoft Software License Terms.,

License Terms

Setup Support Files

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SOL SERYER 2008 R2 EXPRESS WITH TOOLS

MICROSOFT SOL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read thern. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any
Microsoft

« uUpdates,

» supplements,

s Internet-based services, and

 support services ﬂ
= |
Copy  Print

I¥ 1 accepk the license berms,

r Send feature usage data ko Microsoft, Feature usage data includes information about your hardware
configuration and how you use SQL Server and its components.

See the Microsoft SOL Server 2008 B2 Privacy Statement for more information.

<= Back | Next > | Cancel |

A

Step 4 Read the software license agreement in the list box and click | accept
the license terms.

Step 5 Click Next. A Feature Selection dialog box displays (Figure B-4).
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Figure B-3 Feature Selection dialog box

W SQL Server 2008 RZ Setup =
Feature Selection

Select the Express with Advanced Services features to install,

Setup Support Rules Features: Description:

Feature Selection

Server features are instance-

Installation Rules Database Engine Services aware ant_:l hawve their ovn
Instance Configuration :jtf:;:t;;:iﬂicat\on :ﬂg;; i:l:tzic-;:?::sﬁl?nr;uter.
Disk Space Requirements Reparting Services

Server Configuration Shared Features

Database Engine Configuration Business Inteligence Development Studio

Reporting Services Configuration Management Taols - Basic

501 Client Connectivity SDK
Microsoft Sync Framework
Redistributable Features

Etror Reporking
Installation Configuration Rules
Installation Progress

Complete:

Select Al | UnselectAIIl

Shared feature directory: IC:\,Program FilesiMicrosoft SOL Server)
Shared feature directory (x&6): IC:'\ngram Files {x&6)\Microsoft SGL Server!,
< Back | Mexk = | Cancel | Help |

4

Step 6 Click Select All and then click Next. (It is best to install every feature
now, during this initial install of SQL Server 2008 R2 Express Edition with
Advanced Services, than to add features later, as required by various
applications.) An Instance Configuration dialog box displays
(Figure B-4).
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Figure B-4 Instance Configuration dialog box

& SO0L Server 2008 R2 Setup

Instance Configuration

M=l E3

Specify the name and instance 1D for the instance of SQL Server. Instance ID becomes part of the installation path,

B-5

Setup Support Rules €~ Default instance

Feature Selection & Named instance:
Installation Rules

ISQLExpress

Instance Configuration

Disk Space Requirements Instance ID:

Server Configuration
Instance root directory:

Database Engine Configuration

ISQLExpress

IC:\ngram Files\Microsoft S0L Server!,

Reporting Services Configuration
Etror Reporting S0L Server directary:
Installation Configuration Rules Reporting Services directory:

Installation Progress
Installzd instances:

CH\Program FilesiMicrosoft SOL ServeriMSSQLL0_S0,5QLExpress
C\Program Files\Microsoft SGL Server\MSRS10_50.5QLExpress

Complete
Instance Name | Instance 1D | Features | Edition | Wersion
< Back | ext > | Cancel | Help |
A
Step 7 Click Next to display a Server Configuration dialog box (Figure B-5).
Figure B-5 Server Configuration dialog box
% SOL Server 2008 R2 Setup H=] E3
Server Configuration
Specify the service accounts and collation configuration.
Setup Support Rules Service Accounts | Collation |
Feature Selection
Installation Rules Microsaft recommends that you use & separate account for each S0L Server service.
Instance Configuration Service Account Mame Password Starbup Type
Disk Space Requirements 0L Server Database Engine MWT AUTHORITY\NETWOR, Automatic ﬂ
Server Configuration SQL Server Reparting Services WT AUTHORITY\NETWOR, ., Automatic ﬂ
Database Engine Configuration SQL Full-text Filter Daemon Launcher | WT AUTHORITYILOCAL 5... Manual
el S s TS SQL Server Brawser NT AUTHORITYLOCAL 5... Disabled 7|
Etror Reporting
Installation Configuration Rules Eﬂisableld
anual
Installation Progress Use the same account For &ll 5
Complete
< Back. Mext = Cancel Help
4
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Step 8 Specify NT AUTHORITY\NETWORK SERVICE as the Account Name
for SQL Server Database Engine and SQL Server Reporting
Services.

Step 9 Specify NT AUTHORITY\LOCAL SERVICE as the Account Name for
SQL Full-text Filter Daemon Launcher and SQL Server Browser.

The Service Accounts specified here, in the Server Configuration dialog, can be
modified after installation of SQL Server 2008 R2 via the SQL Server Configuration
Manager. Please refer to Microsoft documentation for further information.

Step 10 Select Automatic for SQL Server Browser Startup Type and then click
Next. A Database Engine Configuration dialog box displays (Figure B-6).

Figure B-6 Database Engine Configuration dialog box

%% SOL Server 2008 R2 Setup H[=] 3
Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Suppart Rules Account Frovisioning | Data Directories | FILESTREAM
Feature Selection

Installation Rules Spexify the authentication mode and administrators For the Database Engine.,

Instance Configuration Authentication Mode
Disk Space Requirements

 windows authentication mode
Seryer Configuration
Y * Mixed Mode (SGL Server authentication and Windows authentication)
Database Engine Configuration

Reparting Services Configuration Specify the password for the SQL Server system administrator (s3) account,

Errar Reporting Enter password: quuuu
Installation Configuration Rules

Confirm password: qunuu|
Installation Progress

Complete Spedfy SQL Server administrators

CLUSTERB!Administrator (Adrinistr ator)

SOL Server administrators
have unrestricted access to
the Database Engine.

AddCurrentUserl Add... | Remnvel

< Back | Mext = | Cancel | Help |

Step 11 Select Mixed Mode authentication, supplying a strong SA password and
writing it down for later reference, and then click Next.

Do not use the default Windows authentication mode. Doing so can interfere with
the SQL connectivity of other UCE applications if they are installed on a different
machine at some time in the future.

A Reporting Services Configuration dialog box displays (Figure B-7).
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Figure B-7 Reporting Services Configuration dialog box

& SOL Server 2008 R2 Setup [_ ]
Reporting Services Configuration

Specify the Reparting Services configuration mode,

Setup Support Rules
Feature Selection " Install the native mode default configuration,
Installation Rules

Instance Configuration Setup will install the report server and configure it in Mative maode to use the default values. The report
. server is Usable as soon as Setup is finished.

Disk Space Requirements

Server Configuration
i e g G et i Install the SharePaink inkegrated mode default configuration.
Reporting Services Configuration
Setup will create the report server database in SharePoint inkegrated mode and configure the repart server to
use the default values. However, integrated operations will not be supported until a minimal installation of a
Installation Configuration Rules SharePaint praduct or technalogy is deployed on the report server computer and the Reporting Services Add-
in for SharePoint Technologies is installed and configured on the instance of the SharePoint product or
technology vou are using.

Error Reporting

Installation Progress

Complete

o]

Install, but do not configure the report server,

Setup will install, but will not configure, the report server software. After installation is finished, you can use
the Reporting Services Configuration toal ta set options that are required to run the repart server,

< Back | et = | Cancel | Help |

.

Step 12 Select Install, but do not configure the report server then click Next.
An Error and Usage Reporting dialog box displays (Figure B-8).
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Figure B-8 Error and Usage Reporting dialog box

W S0L Server 2008 RZ Setup

Error Reporting

Help Microsoft improve SGL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send ko Microsoft to improve future releases of SOL
Server, These settings are optional, Micrasoft treats this information as confidential, Microsoft may provide
updates through Microsoft Update bo modify Feature usage data. These updates might be downloaded and
Installation Rules installed on wour machine automatically, depending on your Automatic Update settings.

Feature Selection

Instance Configuration

Disk Space Requirements . . )
See the Mickosoft SQL Server 2008 R2 Privacy Statement For more information.

Server Configuration
Database Engine Configuration Read more sbout Microsoft Update and Autormatic Update.
Reporting Services Configuration
Error Reporting

Installation Configuration Rules Send Windows and SGL Server Error Reports to Microsoft or your corporate report server. This setting only
applies to services that run without user interaction,

Installation Progress

Complete

< Back. | Mext = | Cancel | Help |
4

Step 13 Click Next. The installation starts automatically. A Complete dialog box
displays (Figure B-9).

Figure B-9 Complete dialog box

QL Server 2008 RZ Setup M=

Complete

Your SQL Server 2008 RZ installation completed successfully,

Setup Support Rules Ssummary log file has been saved to the fallowing location:

Feature Selection C\Program FilesiMicrosoft SOL Serveri1 00hSetup Bookstrapllogi20100628 013402
Inskallation Rules ‘Sumnmary Cluster 20100828 013402.kxt

Instanice Configuration Information about the Setup operation or possible next steps:

I e Rt @Your S0L Server 2005 RZ installation completed successfully,
Server Configuration

Database Engine Configuration
Reporting Services Configuration
Etror Reporting

Installation Configuration Rules
Installation Progress

Complete

Supplemental Information:

The fallowing notes apply ko this release of SOL Server anly, -
Microsaft Update

Far infarmation about how to use Microsoft Update to identify updates For SQL Server 2008 R2, see the Microsoft
Lipdate Web site at httpe /oo .microsaft. com/fulinki FLinkId=10&409,

Samples
By default, sampls databases and sample code are not installed as part: of SQL Server Setup, To install sample

databases and sample code for non-Express editions of SGL Server 2006 RZ, see the CodePlex Web site at
j0.microsoft, comFwlink/7LinkId=87843, To read about support For SOL Server sample databases and ;I

Close | Help |

4
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Step 14 Click Close to complete the installation. Also, close SQL Server
Installation Center.

Step 15 From the Start menu, select All Programs > Microsoft SQL Server
2008 R2 > Configuration Tools > SQL Server Configuration
Manager.

Step 16 Expand the SQL Server Network Configuration branch, then click
Protocols for SQLEXPRESS (or the instance name created during
installation). Right-click the Named Pipes protocol. A Named Pipes
popup menu displays (Figure B-10).

Figure B-10 Named Pipes popup menu

= 5ql Server Configuration Manager

File  Action Wiew Help

e 2|H=H
@ S0L Server Configuration Manager (Local) Protocol Mame | Skatus |
H 5QL Server Services W~ Shared Memary Enabled

H 50L Server Metwork Configuration (32hit)

2} 5QL Native Clisnt 10.0 Canfiguration (32kit) | 5=Tcpytp

. E . 30L Server Metwork Configuration FvIA Disable 4
&~ Protocals For SQLEXPRESS

.. SOL Mative Client 10.0 Configuration

Properties

Help

Step 17 Select Enable. After a warning message displays, click OK.
Step 18 Right-click the TCP/IP protocol to display a popup menu (Figure B-11).

Figure B-11 SQL Server Configuration Manager

= 5ql Server Configuration Manager

File  Action Wiew Help

e 2|H=H
@ S0L Server Configuration Manager (Local) Protocol Mame | Skatus |
o] SQL Server Services % shared Memary Enabled
& 30L Server Metwork Configuration (32bit) % Mamed Pipes Enabled
5 50L Mative Client 10,0 Configuration (32bit)
. E . 30L Server Metwork Configuration FIA
&~ Protocals For SQLEXPRESS Disable
.. SOL Mative Client 10.0 Configuration

Properties

Help

Step 19 Select Enable. After a warning message displays, click OK.

Step 20 Confirm that Start Mode of SQL Server Browser is set to Automatic
correctly. If not configured, click on SQL Server Services, then right-
click on SQL Server Browser and select Properties. Then move to the
Service tab and confirm that the Start Mode for SQL Server Browser was
set to Automatic during installation of SQL. If not, change the Start
Mode from Manual to Automatic and then click OK.
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Figure B-12 SQL Server Browser Service-Automatic Startup Mode

ql Server Configuration Manager

File Action Wiew Help

o 2 Rl NEREN N 7 BECRORONC)

@ S6L Server Configuration Manager (Local) Narmne | State I Start Mode
o S0L Server Services EQL Server Browser Running Automatic
3. SQL Server Network Configuration (32bit) | 5501 Server (SQLEXPRESS) Running Automatic
2, S0L Native Client 10,0 Configuration (32bit) | BRSO Ser oo . — . Other (Boot, System..
EE i R e
Protocols For SQLEXPRESS . .
2 50 Native Client 10,0 Configuration s ser LogOn  Service I A‘j"‘i"‘ca‘jl Autematic
E General
Binary Path "c:\Program Files {x&&MMicrosaft 5
Error Control 1
Exit Code a
Hast Marne CLUSTERE
Marne S0L Server Browser
Process [D 4136

SOL Service Type

Automatic |

Disabled
Mariual

Start Mode
The start mode of this service.

oK I Cancel Apply Help
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Microsoft SQL 2008 R2 Express Edition Uninstall

The Microsoft SQL Server 2008 R2 Express Edition can be uninstalled
using the Windows operating system Add/Remove software function
(Programs > Uninstall a program for Windows Server 2008), in the
Windows Control Panel.

Figure B-13 Uninstall SQL 2008 Express Server

D' - Control Panel ~ Programs ~ Pragrams and Features - 23 I sSearch Programs and Features 2

File Edit View Tools Help

Cankral Panel Home Uninstall or change a program

Yiew installed updates To uninstall a program, select it from the lisk and then click Uninstall, Change, or Repair,

B Tuen windows Features on or off

©rganize *  Uninstall/Change S ﬂ
MName = | .| Publisher | v| Install... | .| Size: | -| Version &
| Crystal Reports Basic Runtime For Visual Studio 20,.,  Business Objects &f29iz010 64.6ME 10,50,
F"‘j Microsoft Office 2003 Web Components Microsoft Carporation &f29iz010 29.8ME 120,60
ﬁlMicrosoft Report Viewer Redistributable 2005 Microsoft Carporation &f29iz010
ﬁlMi:rUsuft Report Viewer Redistributable 2005 SP1 Microsoft Corporation &fz9jz010
B t) tion 0
| Microsoft SQL Server 2008 RZ Mative Client Microsoft Corporation 812912010 6.06ME  10.50.:
| Microsoft SQL Server 2008 R2 Policies Microsoft Corporation 812912010 934 KB 10.50.0
|3 Microsaft SQL Server 2008 R2 Setup (English) Microsaft Corparation 812812010 43.6ME  10.50.:
|3 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation gf29f2010 24.8MB  10.1.20
|3 Microsoft SQL Server Browser Microsoft Carporation 8f29/2010 8.99MB 10.50.]
[ Micrasaft SQL Server Compact 3.5 SP2 ENL Microsoft Carporation /292010 3.39MB  3.5.80¢
L 'j\MIEI’DSﬂft SOL Server Compact 3.5 SP2 Query Too... Microsoft Carporation 8f29i2010 4.63MB  3.5.80(_
|3 Microsoft SOL Server WSS Writer Microsoft Carporation 8f29i2010 3.59MB 10.50.0
- Microsoft Sync Framework Runtime v1.0 (x64) Microsoft Carporation 82912010 802 KE 1.0.12
- Microsoft Sync Services For ADOLNET w2.0 (x64) Microsoft Carporation &f29iz010 S3ZKE 2.0.12:
[ Microsoft Visual C++ 2010 %56 Redistributable - .. Microsoft Carporation &f29iz010 1L.0ME 10,03
ﬁmicrosoft Visual Studio 2005 Shell (integrated mod...  Microsoft Carporation &f29iz010 163ME  9.0,300
@ Microsoft. Visual Studio Tools for Applications 2.0 -...  Microsoft Corporation gfz9/z010 ZI3ME  9.0.35;
?OWSDUD Access Server MEC Unified Solutions, Inc, &fz9jz010 15.5MEB ?.D.fi;l
. »

Microsoft Corporation Help link: http://go.microsoft.comyfulink/?LinkId=154582

Step 1 Select Microsoft SQL Server 2008 R2 and click Change/Remove
(Uninstall/Change for Windows 2008) from the Add or Remove
Programs. Figure B-14 displays.

Figure B-14 Remove dialog box

1% SOL Server 2008 R2 [<]

cp Add
"tﬁr Choose this option to add |
o oose thiz option bo add features,

1 Bepair
u& Chooze thiz option to repair the product.

BEemove
4% Chooze thiz option to remove the product.

Step 2 Click Remove. Figure B-15 displays.
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Figure B-15 Setup Support Rules dialog box

1% SOL Server 2008 RZ Setup

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be corrected

before Setup can continue,

O[]

Setup Support Rules

Shaw details == |

Wiew detailed report

Operation completed, Passed: 6, Faled 0, ‘Warning 0. Skipped 1,

Re-run |

4
Step 3 Click OK. Figure B-16 displays.
Figure B-16 Select Instance dialog box
Remove S0L Server 2008 B2 !E
Select Instance
Specify the instance of SQL Server to modify,
Select Instance Select the instance of SQL Server ta remove. To remove Management Tools and shared features anly, select
"Remove shared features anly" and then click next.
Select Features
Removal Rules Instance ko remave Features From: | SQLEXPRESS j
Ready to Remove
Installed instances:
Removal Progress
Complete Instance Mame Instance ID Features Edition Wersion
SOQLEXPRESS M3SQLL0_S0,50LE... |5CQLEngine,SQLEngi.. |Express with Advan... |10,50,1600,1
<Shared Componen... SSMS 10,50,1600,1
< Back | Mext = I Cancel Help
4
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Step 4 Click Next. Figure B-17 displays.

Figure B-17 Select Features dialog box

emove SQL Server 2008 R2 =]
Select Features

The SGL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature name.

Select Instance Features: Description:
Select Features SQLEXPRESS
Removal Rules Database Engine Services
Ready to Remove SOL Server Replication
Removal Progress Full-Texxt Search
Reporting Services

Conplete shared Features

Business Inteligence Development Studio
lanagement Tools - Basic
L Client Connectivity SDE

Microsoft Sync Framework
Redistributable Features

Select Al I Unselzct Al

< Back. | Mext = | Cancel | Help

4
Step 5 Click Select All and then click Next. Figure B-18 displays.
Figure B-18 Removal Rules dialog box
Remove SOL Server 2008 R2 !E

Removal Rules

Setup is running rules to determine if the uninstallation process will be blocked. For more information, click Help,

Select Instance Operation completed. Passed: 4, Failed 0. ‘Warning 0. Skipped 1.

Removal Rules

Ready to Remove Show details == | Re-run

Removal Progress Wievy detailed report

Complete

< Back ext > Cancel Help
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Step 6 Click Next. Figure B-19 displays.

Figure B-19 Ready to Remove

Remove S0L Server 2008 R2 -E B

Ready to Remove

Werify the SOL Server 2008 RZ features to be removed.

Select Instance Ready ta remove SCL Server 2008 R2:
Select Features [=- Summaty
Removal Rules - Edition: Express with Advanced Services
Ready to Remove Action: Uninstall
e [=- General Configuration
[=)-Features
Complete i Database Engine Services

0L Server Replication

Full-Text Search

Reporting Services

Business Inteligence Development Studio
Management Tools - Basic

Microsoft Sync Framework

SGL Compact Edition Tools

SOL Browser

= S0L Writer

Canfiguration file path:

IC:\,Program FilesiMicrosoft SQL Serveri100YSetup BootstrapiLogl20100830_1 744264 ConfigurationFile. ini

< Back. Remave Cancel Help

Step 7 Click Remove. Figure B-20 displays.

Figure B-20 Removal Process dialog box

Remove S0L Server 2008 RZ !E

Removal Progress

Select Instance

Select Features L]
Removal Rules SalEngineConfigAction_remove_walidation_Cputd
Ready to Remove

Removal Progress

Complete

Mext = Cancel Help
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When the removal process is complete, Figure B-21 displays.

Figure B-21 SQL Server 2009 Removal Completion dialog box

Remove SOL Server 2008 R2

Complete

Your SGL Server 2008 R2 removal completed successfully,

(=1 E3

Select Instance
Select Features
Removal Rules
Reeady to Remove
Reemowal Progress

Complete

Summary log file has been saved ta the follawing location:

Ci\Program FilesiMicrosoft SOL Serveri10015etup Bootstrapllogi20100830 174426
\Summary ClusterB 20100830 174426, b=t

Information about the Setup operation or possible next steps:

@ ‘Your SCL Server 2008 R2 removal completed successFully.

Close | Help |

Step 8 Click Close.
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