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Introduction

The UCE Mobility (UNIVERGE MC550) User Guide provides the
information you need to operate the MC550.

The MC550 is a fixed mobile solution for the enterprise, delivering a
Customer Premise Equipment (CPE) based or hosted solution. For end
users, the MC550 twins with the user's enterprise telephone number on
devices of their choosing. All incoming calls are routed through the PBX
Trunks (PRI and/or SIP) to all twinned devices. This leverages the PBX
infrastructure such as call distribution, call coverage, enterprise voice
mail, call detailing recording, and least cost routing while providing
mobility. With a mobile solution, the employees will never need to give
out their mobile humber for work purposes.

The solution has no dependencies on the mobile network operator. Users
within an enterprise can use most cellular devices which have an
enabled voice plan. The added functionality, of setting a status using a
web interface, requires a mobile plan with data plan activation and
browser integration on the mobile device. If a data plan is not available,
the MC550 user can change their status by dialing predefined numbers
(enterprise or DID) to change their status.

paad Voice twinning will work whether a data plan is active for the mobile device or not.

The following topics are included in this chapter:

Chapter Topics e MC550 System Overview
e MC550 User Types Overview
e How This Guide is Organized
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1-2 Introduction

MC550 System Overview

The MC550 system allows Enterprise users to have a single point of
contact to take enterprise phone calls. By combining the use of UC700
contact rules and the ability to ring multiple devices simultaneously, the
MC550 system provides users the flexibility needed to always be in
touch in today's mobile world.

The MC550 system is composed of three major components:

e OW5000 Platform
The OW5000 Platform provides the overall database and
administration of the MC550 system. This includes providing data to
both the MC550 server and the MC550 Status Control Web Page.

e MC550 Server
The MC550 Server provides the call control features of the MC550
system, including Multi-Ringing and Voice Mail Avoidance (VMA).

e MC550 Web Site
The MC550 Web Site provides MC550 users the ability to change their
Status and/or Presence remotely, to have access to corporate and
personal directories, to have Contacts with Presence, and call history.
It also allows enterprise dialing and advanced status control.

MC550 User Types Overview

This section explains the User types available for MC550. The MC550
application is capable of integrating with UC700 to take advantage of
statuses and rules based routing. Refer to the UC700 Quick Start Guide
for more information on rules and statuses.

MC550 can also exist without UC700.

MC550 Users Also Using UC700

Additional benefits are listed below if you are also using the UC700.

e UC700 Contact Rules are used to decide if a call should be presented
to mobile contacts.

e Based on the user’s contact rule, a desk phone and up to 5 external
phone contacts and 4 internal extensions can ring on incoming calls.

e UC700 can be used to configure contact rules.

e For mobility contacts, the first contact method must be the Primary
Extension of the user, then the next nine phone number contacts can
also ring.

e Using the MC550 Web Site, you will also have access to similar data
on the UC700. This data includes contact groups, call history,
corporate and personal directories, and enterprise dialing.
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MC550 Users Not Using UC700

e When MC550 users are not using UC700, the OW5000 Location Status
Default Mobile status is used to route dual ring calls to the Primary
Extension and the Mobile Phone of the user.

paY The MC550 will only dual ring when the user is in the Default Mobile Status. Any
::: other status will ring the Primary Extension only.
NOTE

e The OW5000 Administrator must assign the Location Status
Information Default Mobile status. Refer to the UNIVERGE OW5000
Configuration Guide for more information.

e These users will have access to call logs and minimal data from the
MC550 web site.

Figure 1-1 MC550 Mobile Browser Compatibility Chart

Device Browser 3 Party Browser

IPHONE Safari3.1 (and above)

WINDOWS MOBILE

IE6.1 (and above)

Opera mohile 9.5 (and
above)

BLACKBERRY (Non Touch
Screen)

BlackBerry Browser 4.6
(and above)

Opera Minid.2 (and
above)

BLACKBERRY (Touch
Screen)

BlackBerry Browser4.7
(and above)

Opera Mini4.2 (and
above)

NOKIAEGD EGO Browser

PALM WEBOS WebOS Browser1.3.1
(and above)

ANDROID Android Browser1.6
{and above)

How This Guide is Organized

Chapter 1 This chapter outlines how to use the manual including the organization
Introduction and chapter layout of the MC550 User Guide.

Chapter2  This chapter guides you in using the MC550.
Using the MC550
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Using the MC550

Chapter Topics

User Status and Presence are the core concepts of the MC550 system. A
user's status and presence controls how the user will be contacted.

The following topics are included in this chapter.

e MC550 Web Site
e Using the MC550 Move Call Feature

MC550 Web Site

The OW5000 system Administrator provides the user name and
password to logon to the MC550. The URL is also provided by the
system Administrator.

Example URL: https://abccompany.com/MC550
Example Logon: jsmith  Password: P@ssord1$

The steps below describes the procedures for logging on from a mobile
device (Figure 2-1), and from a personal computer (Figure 2-2).

The drop-down selection (Figure 2-2) is shown only if the device being used is
not a mobile device. If using a mobile device, this option is hidden and by default
Mobile is selected as the option.

If the application is unable to determine the type of mobile device being used and
shows the drop-down selection, select Mobile from the drop-down selection
(Figure 2-3) and login to Mobile Mode

The PC option is for users logging in using their personal computer. The main
difference between Mobile and PC is real time updates. In PC option, the status
and presence of buddies are updated in real time. There is no need to refresh the
current view. Also, a pop-up dialog displays in the right-most corner of the page
when there is an incoming call on the primary extension. The PC option is always
tied to the primary extension.
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Figure 2-1 MC550 Logon Page—Mobile

Step 1
Step 2

MNELC [ast Updste © Mon May 10 2010 4:28:14 P
L J

Logon Page

Account Infarmatiaon

Username: | |

Password: | |

Enter your User Name and Password.

Click Logon. Figure 2-2 displays.

Figure 2-2 MC550 Logon Page—PC Mode

Step 3
Step 4

NEC Last Update | Wednesday, Sspfember 22, 2040 «-:-.-n.-zs.
Logon Page
-— Account Information

Username:

Password:

Device: PC -

Enter your User Name and Password.

Choose the Device to login. If you choose Mobile as the Device,
Figure 2-3 displays.
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Figure 2-3 MC550 Logon Page—Mobile Mode

NEC
Logon Page
— Account Information
Lsername:
Password:
Device: Mobile :E

Logon

Step 5 Click Logon. Figure 2-4 displays.

Figure 2-4 MC550 Default Mobile Page

Lazf Update; Fnday,
NEC Ecptembar 24, 3040 10:40:26

Al

Michael Taylor
AddUpdate Commeni

Available . ‘

Q Sim Search

Logoft

Title Crganization

*F My Contacts (2 Contacts)

B Moore, Rick C.
Burzy

Luis
-

| Taylor, Michael

Available

L
B

MC550 Contact End Point
Primary Extension -
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2-4 Using the MC550

The MC550 default web page allows access to your current status, your
contact groups (along with their current status), the ability to perform
directory searches, the ability to perform an advanced search by title

and organization, and the ability to set your MC550 Contact EndPoint.

If you are not a UC700 user, you can only change your status. All other features on
= the website require you to be a UC700 user.

NOTE

Figure 2-5 MC550 PC Mode

NEC La=r Updzte & Fnday Ee-:.'s-:--.'--;-' ___.‘_
Michael Taylor Add/Update

Comment Kaget
Available - b &

Title

o Simple
© Search Crganization

F My Contacts {2 Contacts)

B Moore, Rick C.

Burzy

L Taylor, Michael

Available

If logged in as PC mode, you are not given the option to use an
endpoint. PC mode is tied to the primary extension. Only Mobile mode
allows the MC550 user to change their endpoints.

The following topics are included in this section:

e Contact Status

e Using the Phone Option

e Searching and Viewing the Directory
e Modifying Contact Membership
e Communication Logs

e Advanced Status Selection

e Add New Contact Selection

e Settings

e MC550 Contact EndPoint

e Incoming Call Popup

e Call Settings
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The icons on the MC550 Default Web Page (Figure 2-4) are explained

below.

Table 2-1 MC550 Default Web Page Icons

R e

refreshes the screen.

displays the contact list, also allows you to search on a name/group. Refer to
“Searching and Viewing the Directory” on page 2-9 for more information

displays the dial call screen. Refer to “Using the Phone Option” on page 2-6 for more
information.

displays the communications log (all, incoming, outgoing, or missed calls). Refer to
“Communication Logs” on page 2-11 for more information.

displays the Setting screen.

allows you to search on a name/group. Refer to Searching and Viewing the Directory for
more information.

expands the contact list.
displays the details of a contact.

indicates you have voicemail.

Step 6 To change the current status, use the Status drop-down list.

Figure 2-6 Change Current Status

| Available -
At Lunch -
Away from Desk

Busy

Gone Home

In a Meeting

Mobility

Offline

On Break

On Business Trip...

On Vacation

Qut of Office

Testing

Undisclosed
-Advanced Status
-Add Mew Contact
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Using the MC550

If Advanced Status is chosen, refer to “Advanced Status Selection” on

page 2-12 for more information.

If Add New Contact is chosen, refer to “Add New Contact Selection” on

page 2-13 for more information.

Contact Status

Step 1 To view the current status of a contact, select the desired group/person

to expand the information (Figure 2-7).

Figure 2-7 Current Status of Contact

¥ Co-Workers (3 Contacts)

B Fisher, Miel
Offline 3
Evil Monkey!

L1 Mathew, John
Offline =

L McGraw, Tom
COfftine[0n Phone)

¥ My Contacts {2 Contacts)
B Moore, Rick C.
-]

Euszy =

From this screen, you can dial a contact, view the details of a contact, or

modify contact groups.

Using the Phone Option

Follow the steps below to dial a number using Mobile mode (Figure 2-8)

or PC mode (Figure 2-9).
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Mobile Mode
Step 1 Click the Phone icon to display Figure 2-8.

Figure 2-8 Dial Call—Mobile Mode dialog box

NEC September 24, 2010 10.41:45

Michael Taylor Loaoff
AddUpdate Comment =eden

Available -

Dial Call

Enter a number to dial:

i

[] as entered Dial

Enter a number in the Dial Call field. To dial the number as entered, click
the as entered check box. If the check box is not selected, location rules
will apply.

Step 3 Click Dial. A dialog box displays to confirm the number is correct and
then the endpoint rings. Once the MC550 user answers the call, they are

connected to the remote party.

Step 2

pa3%) MC550 uses this type of dialing in all instances when dialing is done from the web
= site. This is Call Me First dialing.
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2-8 Using the MC550

PC Mode Dialing

Figure 2-9 Dial Call—PC Mode dialog box

NEC Sepiember 2

Michael Taylor Logoff

Add/Update Comment =ogolt
3 EEQ

Available - gas

Dial Call

Enter a number to dial:

[] as entered Dial

6] [ Release |
() () () (rioa

Enter a number in the Dial Call field. To dial the number as entered, click
the as entered check box. If the check box is not selected, location rules

will apply.
Step 2  Click Dial.

Using PC mode allows the MC550 user the option of answering an
incoming call by clicking Answer, holding a call by clicking the Hold
button, and to conference an existing call by clicking the Conference

button.

ERE
k)R]

Step 1
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Searching and Viewing the Directory

Step 1

To search the directory, enter a name (first or last) in the Search field and
then click the Search icon (Table 2-1, magnifying glass). To perform an
Advanced search, click Advanced Search to search by title and
organization. A list of all names matching the criteria displays

(Figure 2-10).

Figure 2-10 Search Results

Step 2

Search Results
Corporate (3 Contacts)

Jones, Aimes
Jones, Sam

Jones, Brenda
Jones, Robert

Jomes, Judy

Badk

To view the details of a contact, click the Card icon. Figure 2-11 displays.

Figure 2-11 Contact Details

Step 3

NEC East Update - Frday

Michael Taylor Add/Update

Comment Eogoit
Details
1‘ = v 1 Taylor, Michael

Available

Contact Rules

Rule Group:
Will Contact Me By: Primary Extensicn
Corporate Information
Work Email Address ] mtaylor@yahoo. com
Primary Extension 4903

Home Phone Number {8 (214

Text Messaging 4

Mobile Phone 5

If contact rules have been setup, the Rule Group can be changed by
selecting a group from the drop-down list. Also displayed is how the
contact can reach you.

The telephony contacts can be selected and dialed. The email contacts
will launch the default email program.
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Modifying Contact Membership
Use the steps below to modify a contact membership.

Step 1  Click the down arrow next to the card icon of the desired member to
modify. Figure 2-12 displays.

Figure 2-12 Modify Contact Membership

NEC Sept

Michael Taylor Logoff
Add/Update Comment

Modify Contact Membership
Madify Contact Membership for Fisher, Niel

[l My Contacts
[¥] co-workers

I Update H Cancel J

Step 2 Click the desired Contact to add or delete a contact from your list of
contacts.

Step 3 Click Update to save your option or Cancel to return to the previous
screen.
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Communication Logs

Selecting the Clock icon in the navigation bar directs you to the call
history (Figure 2-13). If the Clock Icon has a Red ! overlay, you have
missed calls.

Figure 2-13 Communication Logs dialog box

NEC

Michael Taylor Yodatt
Addlipdate Comment e

Available - @

W Al -

s * EdBank, Ray Todsy, 11:05 AM
Y

[ = s

4 » L1Bank, Ray Today, 11:05 AM
‘-

I [ >

@ »LdBank, Ray Todsy, 11:05 Al
-

[ = 1

[ select Al Delete Selected || Delete All

Show 10 « Calls Per Page

_H. ‘.1.’.. H_

The following options are available on the call history page:
e search call history by entering a nhame in the search field and clicking
the Search icon (magnifying glass)

o filter call history by clicking the down arrow and selecting All,
Incoming, Outgoing, or Missed

e make a call by clicking the Phone icon on a call history entry to call
the user directly

¢ view the details page of an entry or add and edit a contact by clicking
on the Card icon

e delete an entry by clicking the checkbox underneath the desired name
and clicking the Delete Selected button

¢ delete all the call logs by clicking Delete All

e select the desired number of call logs to be viewed per page by
selecting the number from the Show drop-down list
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Advanced Status Selection

Selecting Advanced Status (Figure 2-6) allows you to control the
length and time for your status to be active (Figure 2-14).

Figure 2-14 Advanced Status dialog box

Advanced Status

Status
Available -

Return Date:

SIII'I HDn..T:IE WEI:] Thu Fri Sal:
1 2 3 4

) a] 7 g 9 10:31

12 13 14 15 16 17 =18

19 20 21.@ 24 25

26 27 28 29 320

Return Time:

0200 PM -

[T Auto Expire

| Update | I Cancel |

Step 1  Select the desired Status from the drop-down list.

Step 2 Select the Return Date on the calender and then select the Return Time
from the drop-down list.

Step 3 Check the Auto Expire check box to automatically cancel your
Advanced Status at the specified date/time.

Step 4 Click Update to accept the changes or Cancel to return to the previous
page.
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Add New Contact Selection

Selecting Add New Contact (Figure 2-6) allows you to add a new
contact or edit existing information (Figure 2-15).

Figure 2-15 Add New Contact

Add/Edit Personal Contact
— AddiEdit Personal Contact

First Mame
Last Name
Work Phone
Home Phone
Mobile Phone
Work Email

Home Email

[ Update | [ Cancel |

Step 1  Enter information in each of the desired fields. Click Update to add the
information or click Cancel to exit the screen without saving.
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Settings

Use the Settings dialog box to modify User Settings, Call Settings, to
modify, add, or delete contact Rule Groups, and Contact Rules.

The following topics are included in this section:

e User Details

e Call Settings
Rule Groups

e Contact Rules

e Contacts Groups

Step 1  Click the Settings icon from the MC550 Default page (Figure 2-4)
to display Figure 2-16.

Figure 2-16 Settings dialog box

NEC

Michael Taylor
Add/Update Comment

Settings

Change perscnal |
informaticn and password

User Details |

Change default cutbound
caller id, timers and I
reserved line location

status

Call Settings J

Create and modify Rule I ]
e Rule Groups
Customize contact rules I Contact Rules J

Create and modify Contact |

R Contact Groups |
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To view your personal details, click User Details from the Settings

dialog box (Figure 2-16).

Figure 2-17 displays.

Figure 2-17 Card Icon—User Details

NEC

24, 2090 1142

Michael Taylor

AddUpdate Comment

Logoff

User Details

3=

| |

First Mame

Last Mame

Work Email

Primary Extensicn
Wireless

WoicehMail Pilot Mumber:

Cusl Mode Mumber

Home Phone Mumber

Home Email

Text Messaging

Maobile Phone

External Primary Mumber

External Secondary Mumber

External Testiary Mumber

Free Form Mumber

Instant Messaging

Taylar, Michael
Availablz

Michael

Taylor
mitaylon@yshoo. com
4303

Unassigned -

2142624931

2142624932@xyz.com

2142624932

Update “ Change Password

Step 1

Click Update after modifying or adding any information. If you are

changing your password, use the steps below.
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Changing a Password

Clicking Change Password from the Card Icon—User Details dialog
(Figure 2-17) displays Figure 2-18.

Figure 2-18 Card Icon—Change Password

Change Password
Password must be at least 8 characters
It must consist of the following:

1. - Acapital letter
2. -Anumber from 0-9
3. - Aspecial character i.e. |@#8%"*()

Account Information

Current Password:
MNew Password:

Confirm Mew Password:

Update Cancel

Step 1 Type the New Password and enter it again in the Confirm New
Password field.

Step 2 Click Update to reflect the changes or Cancel to exit without saving the
changes.

Call Settings

Use this option to modify the call settings. Any change made will
override the current call settings.

Step 1  Select Call Settings from the Settings dialog box (Figure 2-16).
Figure 2-19 displays.
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Figure 2-19 Call Settings dialog box

I Last Undste | Fnda)
NEC == 242090 11;
Michael Taylor Cogol
Add/Update Comment =
Call Settings
SMS Voice Mail -
Notification Enable {2142624932@xyz.com) |
Cennect The Call if - .
e 3 (Default) w» seconds
HeRc The sl 24 (Default) » seconds

Answered Before:

Caller ID To Be
Displayed for Click-

to-Call:

Disl 2500 AtLunch -
{DefaultAt Lunci)

St Away from Desk  «
{Default:Away from Desk)

L Gone Home -
{Default:Gone Home)

Disl 2502 On Break -
{Default:On Break)

A On Vacation -
{Default:On Vacation)

Bus
Dial 1069 ¥ *

{Default:Busy)

Step 2 Make the desired changes and click Update to reflect your changes.
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Rule Groups

Selecting Rule Groups from the Settings dialog box (Figure 2-16),
displays Figure 2-20.

Figure 2-20 Rule Groups

NEC Lasl Updale _9':‘.:":' '.I ;I'E-_'_":'.%."-:'_' E'I

Michael Taylor Logoff
AddUpdate Comment

Manage Rule Groups

[ Everybody Sf

| Update || Add |

Use the steps below to rename, delete, or add a Rule Group.

Step 1 To rename an existing Rule Group, click the Pencil icon next to the
Group Name. Click Update to submit any changes made.

Step 2 To delete a Rule Group, mark the check box next to the name and click

Delete.

Step 3 Click Add to add a Rule Group. Enter the new Rule Group name in the

textbox and click Update to apply the changes.

Contact Rules

Selecting Contact Rules from the Settings dialog box (Figure 2-16),
displays Figure 2-21.

Figure 2-21 Contact Rules

NEC Last -.'-::“E.'E.‘. _:-ﬁ. 2y
Michael Taylor Loaoff
Add/Update Comment =ogoll

Contact Rules
... | Wheniam | and these | contact me :

Priority| at groups by Edit [Deletel

Primary
1 = | Any Status | Any Group | Exension, 5? [
Mobile Phone

Update || AddaRule || Delete Selected |
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Step 1  To edit an existing rule, click the Edit (Pencil icon) button.

Step 2 To delete a rule, mark the rule to be deleted and click the Delete
Selected button.

Step 3 To add a new rule, click Add a Rule button and make your selection on
the Manage Contact Rules page.

Step 4 To change the priority order of a contact rule, modify the priority order
drop-down and click Update.

Figure 2-22 Manage Contact Rules

NEC Last \."."TE:':-E: '=-'~
Michael Taylor
AddUpdate Comment
Manage Contact Rules
Status
[ Any Status
=l Il = Away from
sl Il ; 1
L1 At Lunch 1 Available Desk
= Busy [ GoneHome [ ina Meeting
- - [ on
I i I ks
L1 Ofline 1 On Break Business Trip..
[ onwvacation [Cl outoromee [C Undisclosed |
Rule Group
Any Group
[ Everyone =
[ \r
Else | Everybody
Contact Methods
Contact Order 1 Mone -
Caontact Order 2 Mone -
Contact Order 3 Mone -
Contact Order4 Mone -
Contact Order 5 Mone -
[ Update H Cancel ]

Step 5 Select the desired Status. To select all statuses, select the option Any
Status.

Step 6 Select the desired Rule Group. To select all rule groups, select the option
Any Group.

Step 7 Select the Contact Methods starting from the highest priority to be the
point of contact for this rule.
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Step 8 Click Update to reflect the changes or Cancel to exit without saving the
changes.

Contacts Groups

To access Contact Groups, select the Settings icon and then select the
Contact Groups button.

Figure 2-23 Contact Groups

NEC Lasl \_'..'*..':-E

Michael Taylor
AddUpdate Comment

Manage Contact Groups

My Contacts

O] Co-Workers ﬁ’

Update || Add |

Renaming an Existing Contact Group

Step 1 Click the Pencil Icon next to the Group Name to rename the existing
Contact Group.

Step 2 Click Update to submit the changes.

Deleting a Contact Group
Step 1 To delete a Contact Group, mark the check box next to the name.

Step 2 Click Delete to apply the changes.

Adding a New Contact Group
Step 1 Click Add and then enter the new Contact Group name in the text box.

Step 2 Click Update to apply the changes.
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MC550 Contact EndPoint

To change your contact end point, select the desired option from the
drop-down list and then click Set.

gonss The Endpoint can only be changed via the Mobile Mode login. When logged in as PC
é Mode, the endpoint is the primary extension and it will override previous endpoint
NOTE settings.

User Comments

To enter a comment, click on Add/Update comment next to the name
on the top menu of the Default page (Figure 2-4).

Figure 2-24 User Comments

NEC Lazt Updars

Michael Taylor Add/{/pdate
Comment Logoff

User Comments
Enter your comment

Enter your comment Url {Optional}

]

Enter].f.nur c:nmment_ Lrl Descriptinn (Dptinnal}

Previous Comments

Update || Delste Al |

Step 1 Enter the comment.

Step 2 Enter the comment Url (Optional).
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Step 3 Enter the comment url Description (Optional).
Step 4 Click Update to apply the changes.

Step 5 Click Delete All to delete all comments entered to date.

Incoming Call Popup

An Incoming Call popup displays when a call is incoming on the primary
extension of the MC550 user (Figure 2-25). This option is available only
on the PC mode.

Figure 2-25 Incoming Call dialog box

Incoming Call...

From: Unknown Caller
Humber: 8172355331

Answerl Release | Redirect

Maobile Phone -

Step 1  Click Answer to accept a call on your primary extension when an
incoming call displays on the screen.

Step 2 Click Release to release the call.

Step 3 Click Redirect to transfer the call to another telephonic contact by
selecting the desired contact method from the drop-down list.

Using the MC550 Move Call Feature

A call can be moved from an endpoint or to an endpoint by using the
Move Call Key on the User Desk station or on a SP350 softphone.

After receiving a call or making an outbound call from the desk set,
simply press the Move Call key to move the call to the user’s endpoint.

The display on your desk set will read Dialing Mobile, and the endpoint
will begin to ring. Once the endpoint is answered, the call is
automatically moved.

When a call is answered on the endpoint, the Move Call key on the
desk phone will flash red. Pressing this key moves the call to the desk

phone.
pa3%) Moving a mobile call to a desk phone is possible only if the original call was made
= from or to the desk phone (an enterprise number), or if the call was moved to the

mobile by MC550, or if a call was established using the MC550 web site.
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For additional information or support on this NEC Corporation product,
contact your NEC Corporation representative.



N EC NEC Corporation
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