
Contending with a poorly-equipped 
and inefficient contact center?

Time For An 
Omnichannel 
Contact Center

It’s doable with a feature-rich, secure on-prem solution 
with robust capabilities that ends fragmented touchpoints 
and lets customers effortlessly interact how they prefer.

Upgrade to a more responsive and 
accessible customer experience.

One that empowers your agents and 
strengthens your brand’s reputation.

Stop Struggling With 
Your On-Prem Contact 
Center

Move To The Cloud 
When You’re Ready
Whether next week, next year or even later, 
keep all the benefits of your modern on-
premise contact center with a move to a 
private cloud experience. 


Plus do it within a single day - without 
any loss in capability or service.


One that makes connecting with callers 
across all instances difficult to 
impossible?

Moving to the 
cloud isn’t your 
only alternative.

Especially not for something as important as your contact center


Don’t Fall Victim To A 
Premature Cloud Migration
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Set yourself up for success
Work smarter and meet customer expectations 
with an omnichannel on-prem contact center 
and a path to the cloud totally on your own 
terms.  

Let NEC & T-Metrics Show You How
necam.com/onpremcontactcenter 

https://www.necam.com/onpremcontactcenter

