TiGERtMS

InnLine V5

HOTEL MANAGEMENT
SOLUTION

ENABLING SUPERIOR GUEST ENGAGEMENT
AT THE HEART OF EVERY HOTEL

Our world-class leading Hospitality Applications Suite is transforming hotel processes and enhancing
the guest experience. TigerTMS innLine V5 continues to lead the way and offer hoteliers a reliable and
secure solution to optimize operational performance and ensure maximum guest satisfaction for the
duration of their stay. Trusted by thousands of properties worldwide, innLine V5 is the natural choice for
superior guest communications and operational effectiveness.

InnLine V5 has been designed specifically for the hospitality MULTI PROPERTY SUPPORT

industry with complete integration to the hotel's Property innLine V5 supports tenanted deployments, which is a
Management System. Easily installed with dongle-free valuable feature for hospitality environments. The single
licencing, innLine V5 satisfies the operational requirements of instance of innLine V5 runs on a server and serves multiple
all types of properties. innlLine V5 has become the preferred tenants, or groups of users who share a common access
standard for many international hotel groups and provides with specific privileges to the software instance.

a platform for hoteliers to deliver effective housekeeping

services; assist the discerning guest in their daily messaging Additionally, multi-tenancy is the ideal architecture for
and wake-up requirements using native language prompts; an  cloud environments because it is always evolving to keep
auto-attendant to ensure that every inbound query is routed pace with the demands of its tenants.

to the correct department; and a mini-bar billing function for

high-end rooms and suites.

MULTI TIMEZONE SUPPORT

Crucial to the Cruise Industry, innLine V5 automatically adjusts to the correct 4 f
time where the ship is located. This ensures that wake-up calls set the previous “I
evening (in one time zone) are correctly placed the following morning according '
to the time at the new location that the ship has sailed to overnight. JI
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innLine V5 provides an all in one Room Status, Voice Messaging , Wake Up, Auto Attendant and
Minibar posting solution for both staff and guests.

The support of multiple languages enables the hotel to offer
a more personalized service for their guests. Guests can
easily set their own wakeup call (multiple wake-ups per
room) and get confirmation without staff intervention.

Group messaging enables tour leaders to create and
distribute messages to their own group, improving guest
service, reducing staff involvement and empowering the tour
manager. The voice prompted room status facility of innLine
V5 ensures the front desk is informed the moment a room is
clean and available to let, speeding up the check in process
and improving guest service.

SIP Integration (for most PBXs), virtualization and multi-
property capabilities allow the system to scale and serve large
hotel groups with low hardware investment also allowing for

space optimization.

Efficient communication services within every hotel are vital.
innLine V5 is a vital layer of technology that will enhance the
guests experience whilst improving staff productivity and
performance.

KEY FEATURES

> Room Status Reporting

> Auto-Attendant (multi-level)

> Wake Up Calls Set Up and Reporting
> PMS Integration

> Voicemail - native language prompts
> Guest Group Messaging

> Minibar Management

TiGERtmMS

For over 40 years TigerTMS has helped hotels around the world
improve their communications. From small hotels, to some of the
world's most prestigious properties, hoteliers rely on TigerTMS
solutions for exceptional guest service, operational efficiency and
deployment options. TigerTMS hospitality solutions are used by
over 10,000 hotels worldwide and fully integrate with hundreds of
property management systems and applications.
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