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December 6th, 2019 

 
Product Memo: Express5800/R320f-E4 & R320f-M4 End of Life (EOL) 

 
Product:   
 
Fault Tolerant Server 
 
 
Announcement: 
 
NEC Enterprise Communication Technologies (NEC ECT) announces that Express5800/R320f-E4 and 
R320f-M4 Fault Tolerant Server have reached its manufacturing End of Life.   
 

Last Date of Order Acceptance: Dec. 31, 2019 
 
 

Detail:   
 
EOL products and corresponding successor models are listed below.  
 

EOL SUCCESSOR (1)  

Product Part # Product Part # 

R320f-E4 Base Model Q24-FR000000129756 R320g-E4 Base Model* Q24-FR000000136942 

R320f-M4 Base Model Q24-FR000000129757 R320g-M4 Base Model* Q24-FR000000136943 

 
(1) Please refer to the Product Memo of R320g platform for more details: 
https://www.necanytime.com/documents/20823//3495612//Release+Note+-+FT+R320g//58172447-
6a74-4f68-88d5-43483d50ff9e 
 
Please contact your NEC account team with any questions or concerns.  NEC Business Partners may 
contact the following NEC inside Sales Representative for their respective region: 
Mr. Thomas Guillem 
 
NEC ECT 
Product Management 
Jack Nguyen 
Jack.nguyen@emea.nec.com 
+31 (0)610 694 813 
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